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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

CepBicHa Ais/IbHICTb OpraHiB y61i4HOI BJIaJjy B yMOBaX PO3BUTKY LIU(POBOTO CYCIiIbCTBA

Ha3sBa po6oTH aHIJIilICbKOIO:

Public authorities’ service activities in conditions of digital society development

Pedepar yKpaiHCBKOIO:

OG’eKT HOCIiIKEHHS — CepBiCHA [IisyIbHICTb OpraHiB My6JIiYHOI ByIaAy B yMOBax Ludposizaliii. MeTa gocimKeHHs —
HAYKOBO-TEOPETUYHE OOI'PYHTYBAHHS MEXaHi3MiB (TEXHOJIOTIH, iIHCTPYMEHTapil0) CEPBiICHOI [isi/IbBHOCTI OpraHiB
ny6J1iYHOI BIaiu Ta pO3POOJIEHHS IPAKTUYHUX PEKOMEH ALl [0/10 iX yIOCKOHAaJIeHHS! B yMOBaX PO3BUTKY
1M(PPOBOi EKOHOMIKM Ta CyCHiNIbCTBA. B Me>XKax BUKOHAHHSI HAYKOBO-A0CJiIHOI pOOOTH 3/1i/ICHEHO HAYKOBO-
TEOpETUYHE OOI'PYHTYBAHHS MEXaHi3MiB (TEXHOJIOTIH, iIHCTPYMEHTapilo) CepBICHOI AisIbHOCTI OpraHiB My6JIiYHO]
BJIQZIU Ta PO3POOJIEHO NMPAKTUYHI peKOMeHIaLlil o0 iX YIOCKOHAJIEHHS B YMOBax PO3BUTKY LUPPOBOi EKOHOMIKU
Ta CyCIHiJIbCTBA. 30KpEMa, OTPMMAHO TaKi HAyKOBi PE3yJIbTaTy: BIIEPUIE:3NiiCHEHO KOMIJIEKCHUI MOHITOPUHT Ta
CHACTEMAaTHU3AaLliI0 BiTUM3HSIHUX i 3apyOIKHUX HAYKOBUX JOCIIIXEHDb Y c(Pepi CepBiCHOI AisJIbHOCTI OpraHiB My06JIi4HOi
BJIaJI B yMOBaX PO3BUTKY LIM(PPOBOTO CYCIIiNIbCTBA, 3a Pe3yJIbTaTaMU SKOTO OOI'PYHTOBAHO CEPBICHY Napagurmy
IisI7IbHOCTI Jep>kaByu Ta BUOKPEMJIEHO KJII0YOBI ITPO6JIeMHY, SIKi IOTPEOYIOTh MOIIYKY HayKOBO-0O0I PYHTOBaHUX
LIJISIXiB BUPIlIE€HHS; 3[IiiICHEHO KOMIIJIEKCHE HAyKOBE JIOCJIiIKEHHS, SIKE [10JISITa€ y TEOPETUYHOMY OOI'DYHTYBaHHI
MEXaHi3MiB CepBiCHOI AisIbHOCTI OpPraHiB My6J1iYHOI BJIaI B YMOBaxX PO3BUTKY LIU(PPOBOTo CyCIiIbCTBA , 32
pe3yJIbTaTaMu SIKOTO 3aIIPOIIOHOBAHO IPAKTUYHI peKOMeHaallii oo peasisalii JepXaBHOI MOITUKY L1 POBOTO
PO3BUTKY B YKpaiHi; yJOCKOHAJIEHO:MiIX04U 1010 BU3BHAYEHHSI CEPBICHOI [isi/IbHOCTI opraHiB 1y61iuHOi Bi1agu
[IPiOPUTETHUM HANPSIMOM PO3BUTKY AE€P>KABHOTO YIIPaBJIiHHS B YKpaiHi, o nependaydae MiABUIIEHHS SIKOCTI
HaJIaHHS JeP>KaBoIo [TOCIYT TPOMaZisIHaM LIJIIXOM 3aCTOCYBaHHS iHHOBALiIHUX TE€XHOJIOTIN Ta 1U(pPOBOro
iHCTpyMeHTapilo, 3MiHU iIe0s0Til HaaHHA [TOCJIYT HACEJIEHHIO, PO3MIMPEHHS IX CIIEKTPY 3 YPaxyBaHHIM
iHAMBiTyaNbHUX XapAKTEPUCTUK OTPUMYBAYiB IIOCYT;IIIAXOAY IOA0 3LiAICHEHHS CEPBICHOI LisJIbBHOCTI OpPraHiB
ny6s1iuHOi B1agy B yMOBaX PO3BUTKY LIM(POBOTrO CYCHiNIbCTBA 3 YPAXyBaHHIM KpaIIUX 3apYODKHUX Ta BITYU3HSIHUX

MIPAKTUK, & TAKOXX HOBITHIX TPEHIiB €BOJIIOLII TiIKUTATbHUX TEXHOJIOTI.

Pedepar aHr1ilicbKOIO:

The research object is the public authorities’ service activities in the context of digitization. The purpose of the
research is scientific and theoretical substantiation of mechanisms (technologies, tools) of the public authorities’
service activity and development of practical recommendations for their improvement in the conditions of digital
economy and digital society development. As a result of the research work, a scientific and theoretical
substantiation of the mechanisms (technologies, tools) of public authorities’ service activities and practical
recommendations for their improvement in conditions of the digital economy and society development was given.
In particular, the following scientific results were obtained: For the first time: complex monitoring and
systematization of domestic and foreign scientific researches in public authorities’ service activity in the
conditions of digital society development was carried out, as a result of which the state activity service paradigm
was substantiated and the key problems that need to find scientifically sound ways were identified; a
comprehensive scientific study, which consists in the theoretical substantiation of the mechanisms of public
authorities’ service activities in conditions of digital society development was carried out;as the results practical
recommendations for the implementation of public digital development policy in Ukraine were offered; improved:
approaches to defining the public authorities’ service activity as a priority direction of the public administration
development in Ukraine, which envisages improvement of the quality of service provision to citizens through the
innovative technologies and digital tools usage, changing the ideology of providing services to the population,
broadening their spectrum taking into account the individual characteristics of service recipients.
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