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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

dopmyBaHHS iIHCTUTYLIMHUX 3acaf, Iy6siYHOTO YIPaBJIiHHS SKICTIO COLiaJIbHUX IIOCJYT B yMOBax TpaHcopmMaliii

YKPaiHCBbKOT'O CYCIIiIbCTBA

Ha3sBa po60oTH aHIJIiHCBHKOIO:

Public Administration Oriented on Quality of Social Services within Transformations of Ukrainian Society:
Formation of Institutional Grounds

Pedepar yKpaiHCBKOIO:

OO6’eKT BOCIiIPKEHHS - iHCTUTYLIINHI 3acafiy YIIPaBJIiHHS SIKiCTIO COLiaJIbHUX [10CIYT. MeTOI0 po60TU BUCTYIAIOTh
PO3pOOKa TEOPETUKO-METO0JIOTIYHUX IIPUHLMIIB TOCIII>)KEHHS IHCTUTYLIHUX 3acaf] My06JIidYHOro yIIpaBIiHH
SIKICTIO colLjaZIbHUX MOCJIYT B yMOBax TpaHcdopmallii yKpaiHCBKOTro cycHinbeTBa. PesysbraTu pobotu: 1. BusHaueHo,
10 [ep>KaBHI Ta MYLiNasbHi 3aK/Iajy CcOLialbHOI poOOTH, BHACIIOK O0'€KTUBHUX [TepeyMOB, HAlbiJIbII 4aCTO
00ilIMal0Th MOHOIIOJIPHUI CTaTyC B cepi colianbHOro 06CIyroByBaHHs. B 11bOMy KOHTEKCTI NiIKpecjeHe
0CO06JIMBE MiClle TEPUTOPiJIbHUX LEHTPIB COLialIbHOrO OOCIYrOBYBaHHS (HaAAHHS COLiaIbHUX MOCyT). OLiHKa
eeKTUBHOCTI iX [isfMbHOCTI 6e3rnocepenHbO OyJia MOB'sI3aHa 3 SIKICTIO LXX OCTYT. 2. JloBeeHo, 0 3HAaYHUH BILJINB
KpUTePiii 6€3MeKU NOCIYyry PO3KPUTO Yepe3 IPU3MY HEMOXKJIMBOCTI HAHECEHHSI CIIO>KUBAY€Bi MOPaJIbHUX,
($i3nyHUX i MaTepiabHUX 30MTKIB Iif] 4ac Mpolenypy OTPUMaHHS. Y LIbOMY KOHTEKCTI MiKPECIeHO, IO ifeaqbHuM
BiJOOPasKEHHSIM SIKOCTI COLIiaJIbHUX [IOCIIYT € CUTYyallisl, B SIKill O4iKyBaHHSI KJIi€HTIB 36iraloThbCsl 3 HASIBHUMU B
3aksazi cepu conianbHOi pob0TH a0 06CIYrOBYBaHHS HOpMaMu e(eKTUBHOCTI IisisibHOCTI. 3. B X0ni IpoBeeHHs
COLLi0JIOTIYHOTO AOCiIKEHHS 0yJI0 BUSIBJIEHO, 110 MaTepiajbHe 3a0e3M1e4eHHsI KOPUCTYBAdiB COLia/IbHUX IOCJIYT Ha
IIOMY 3HaxOIUTHCS HA TAKOMY PiBHI, 0 Or0 BUCTAYa€ TiJbKY HA 3a6e3MeyeHHs 6a30BUX abo BiTasbHUX N1OTPED.
YHacniIoK yCcKIagHeHb 3i 3Il0pOB’SIM BOHU i30J1bOBaHi Bif, CYCIIiJIbCTBA, MalOTh 3aHMKEHI BUMOTHY 11070 SIKOCTI
BJIACHOTO >KUTTS1. 3’1COBAHO, 110 Y 3B’13KY 3 BiICYTHICTIO KOMEPLIHOTO 3UCKY 3 HaJJaHHS LIMX MOCIYT BifliIeHHS
CO1liaIbHOI IOTIOMOTY BAOMA IIPU TEPUTOPiaJIbHUX LIEHTPAX COLiaJIbHOTO 0O6CIyrOBYBaHHS (HaJaHHS COLiaJIbHUX
IIOCJIyT) BUCTYIIAl0Th MalKe MOHOIIOJIICTaMy, a COLiajibHi POOITHUKY CIIPUHMAIOTHCS SIK UM He €IUHI TOMIYHUKY i
3B'sI3KiBIi i3 30BHiIIHIM cBiTOM. HOBM3HA: noJIsirae B TOMY 1110 BIepllle, HA OCHOBI KOMIIJIEKCHOTO MiAXO1y,

PO3pO06JIEHO Ta 3aCTOCOBAHO B XO/i HU3KU COIi0JIOTIYHUX OCIi

Pedepar aHIJIiHCBKOIO:

Object of study: institutional framework for managing the quality of social services. The aim of the work is the
development of theoretical and methodological principles for the study of the institutional foundations of public
management of the quality of social services in the conditions of transformation of Ukrainian society. Results of
work: 1. It is determined that state and mucipal institutions of social work, as a result of objective assumptions,
most often occupy a monopoly status in the field of social services. In this context, the special place of the
territorial centers of social services (provision of social services) is emphasized. Assessing the effectiveness of their
activities was directly related to the quality of these services. 2. It is proved that the criterion for the availability or
continuity of its receipt has a significant impact on the assessment of the quality of a social service. In turn, the
service safety criterion is disclosed through the prism of the impossibility of inflicting moral, physical and material
losses on the consumer during the receipt procedure. In this context, it was emphasized that the ideal reflection of
the quality of social services is a situation in which clients' expectations coincide with the standards of
performance in the institution of social work or services. 3. In the course of a sociological study, it was found that
the material support for users of social services at home is at such a level that it is only enough to provide basic or
vital needs. Due to health complications, they are isolated from society, have underestimated requirements for the
quality of their own lives. It has been found that due to the lack of commercial benefits for providing these



services, home-based social assistance departments at territorial social service centers (providing social services)
are almost monopolists, and social workers are perceived as almost the only assistants and signalmen with the
outside world. Novelty: for t
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