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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

Pexomenpanii om0 po3pobKy CTaHIAPTIB 00CIyTOBYBaHHS CIIOXKMBAUiB B 32C00axX PO3MillleHHS

Ha3sBa po6oTH aHIJIilICbKOIO:

Development of a comprehensive nutrition program of the population of Kharkiv region

PedepaT ykpaiHCbKOIO:

O06'eKT BOCHIIKeHHS - rajy3eBa TOKyMeHTallisl, CTaHIapTH 00CJIyTOByBaHHS CIIO’KUBAYiB B 32C006aX PO3MIlllEHHS.
[TpenmeT mocimskeHHS - cepBic B 3aco6ax po3MilneHHs. Miclie BIIpOBaIpKEHHS - 3aKJIaf| rOTEIbHOIO
rocriogapcTsa. Meta po60oTu - po3podKa CTaH[IapTiB 0OCIyTOBYBaHHS CIIOXKMBAYiB B 32C00aX pO3MillleHHS.
OdikyBaHi pe3y/bTaTy - LOCJIiI>)KEHHS 3arajlbHOEBPONENChKUX CTAHIAPTIB, peLleH3yBaHHS HOPMaTUBHUX
IOKYMEHTIB rajysi Ta po3po6ka HOBOi HOPMATUBHOI rajy3eBoi JOKyMeHTalil. Bun nponykuii - mpoexr
PeKOMeHallill CTaH#apTiB 06CIyroByBaHHs, TPOMDKHUIA 3BIT, 3aKJIIOYHUH 3BiT. JJOKyMEHT IIPO BIIPOBAIKEHHS ——
CTaHJApTH, HaKa3y, IPOMDKHUI 3BiT, 3aKJIIOYHUIH 3BIT, aKT BIIPOBAPKEHHS B HaBYaJIbHUM Ipouec. [IpencrasieHi
npono3autiii mozo GopmyBaHHS Miccii Ta KOHLENIil NiSNbHOCTI 3aC006iB pO3MillleHHS FOTE€IbHOTO rOCIOapCTBa.
HaBegneHa cyTHiCTh Ta 0COBJIMBOCTI rOTENbHUX IIOCIYT. Jl0BELIeHO, 10 B yMOBaX KOHKYPEHIii 3aKylay TOTEJIbHOTO
roCIIOZlapCTBa MOCTIMHO IPOBOJSTL POOOTY IO MiZIBUIIEHHIO SIKOCTI HaJJaHHS [IOCTYT CIIoXXUBadyaM. Po3pobiieHo
IIPOEKT CTaHAAPTiB OOCIYTOBYBaHHS CIIOKMBAUIB y 3aC00axX PO3MIllleHHs Ta IPOBEJEHI 3aX01 3 YIIPOBAI>KEHHS

pe3yJIbTaTIB JOCIIIKEHHS B OCBITHIN IpoLec

Pedepar aHIJIiHCBKOIO:

The object of research - industry documentation, standards of customer service in accommodation. The subject of
research - service in accommodation facilities. Place of implementation - hotel facilities. The purpose of the work
is to develop standards of customer service in accommodation facilities. Expected results - research of European
standards, review of regulatory documents of the industry and development of new regulatory industry
documentation. Type of product - draft recommendations of service standards, interim report, final report.
Implementation document - standards, orders, interim report, final report, act of implementation in the
educational process. Proposals for the formation of the mission and the concept of the hotel accommodation
facilities are presented. The essence and features of hotel services are given. It is proved that in the conditions of
competition hotel establishments constantly carry out work on improvement of quality of rendering of services to
consumers. The project of standards of service of consumers in means of accommodation is developed and actions
for introduction of results of research in educational process are carried out.
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Hazsa HTII ykpaiHCBKOIO: [IpoeKT peKOMeH alliil CTaHapTIB 06CTYrOByBaHHS CIIOKMBAYIB B 3C06aX

PO3MillIEHHS
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facilities
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Omnuc HTII: lMpencrasneni nponosutii momo bopmyBaHHs Miccii Ta KOHIENIi igbHOCTI 3aC06iB PO3MIIEHHS
rOTEJIPHOTO rocrnojapctsa. HaBeneHa CyTHICTb Ta 0COOJIMBOCTI TOTEIbHUX NOCIIYT. [JoBEeHO, 0 B yMOBax
KOHKYPEHHILii 3aKJIafi TOTEJIbHOTO TOCIOLAPCTBA MOCTIHO MTPOBOATh POOOTY MO MiJBUIIEHHIO SIKOCTI HalAHHS
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