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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

HaykoBo-MeTOonu4Hi MiIxonu 10 KOHCTPYIOBAHHS KOMYHIKATMBHUX TEXHOJIOTIN BPETYJIIOBAHHS COLia/IbHUX

KOH(JIIKTiB

Ha3sBa po60oTH aHIJIiHCBHKOIO:

Scientific and methodological approaches to the design of communication technologies for the settlement of social
conflicts

Pedepat yKpaiHCBKOIO:

3ailficHeHO eMIIipUYHY I1epeBipKY acleKTiB po3po6sIeHOi CoLiabHO-TICUXO0JIOTIYHOI TeOPii KOMYHIKaTHBHO-
TEXHOJIOTIYHOTO BPEryJ/II0OBaHHS COLia/IbHUX KOHQJIKTIB B KOHKPETHUX [IPAKTUKO-OPi€HTOBaHUX cepax
(PyHKIIOHYBaHHSI 0COOUCTOCTI. BUsIBIEHO IPUYMHY i TepelyMOBU COLiabHUX KOHQJIKTIB Ta PO3KPUTO cienudiky
iX IIPOSIBY B OCBITHBPOMY, CiMeHHOMY Ta ITpodeciliHOMY cepeoBuIlli, OHJIAH-TIPOCTOPI Ta B KOHTEKCTi GOpMYyBaHHS
IigxoxiB Mo peasnisalii coliasbHOI MOJITUKU. BU3HAY€HO COLiaIbHO-TICMXOJIOTIYHI KOMYHIKaTUBHI PECypCH, 10
3a0e31e4yloTh €(PEKTUBHICTb PO3B'SI3aHHS COLiaJIbBHAX KOHQIIIKTIB 32 JOIIOMOTOI0 TEXHOJIOTiH c(OKyCOBaHOi beciny,
KeC-MEHEIPKMEHTY, COLia/IbHOTO OHJIAaMH-iaJIory Ta OHJIAUH-TIOCEPENHULITBA, iIHTEPAKTUBHO-1iaJIOTT4HOI
B3a€MO/Iii Ta KOTHITUBHO-30Pi€HTOBAHOIO CIIJIKYBaHHS. PO3KPUTO COLialbHO-TICUXOJIOTIYHI IapaMeTpy, 110
BUSBJISIIOTh O3HAKU KOHCTPYKTUBHOCTI / AECTPYKTUBHOCTI KOH(JIIKTIB y Pi3HUX CETMEHTAX COLiaJIbHOI MPaKTUKMU.
OxpecsieHo eeKTy CIIiJIKyBaHHSI, 10 BUSBJISIOTHCS B IIPOLEC 3aCTOCYBAaHHS COLiaJIbHO-TICUXOJIOTIYHUX
KOMYHIKaTMBHUX TE€XHOJIOTIl BPETYJIIOBAaHHS COLiaIbHUX KOH(JIIKTIB. Bu3HaueHO 0COOJIMBOCTI BILIUBY
KOMYHIKaTMBHMX TE€XHOJIOTiA Ha [T0SIBY HOBUX CY0'€KTiB (BipTyaJIbHUX COLiaJIbHUX CHiJIbHOT, BipPTyaJIbHUX KOAJIiLLiif).
Po3p06s1€HO KOMILZIEKC MOCIiIOBHUX ONEepaliil CIiJIKyBaHHS (KOMYHIKaTUBHUX aJITOPUTMIB) 117151 3a6€31€4eHHS
KOHCTPYKTUBHOI MiXKOCO60BOi KOMYHIiKallii y pi3HMX aCleKTax COLiaJIbHMX BiJHOCUH Ta OpraHisaii 1jiIboBoro

KOMYHIKaTMBHOTO TIPOCTOPY.

Pedepar aHIJ1iHCBKOIO:

The empirical verification of the aspects of the developed socio-psychological theory of communicative and
technological regulation of social conflicts in specific practical-oriented spheres of the functioning of the
personality is carried out. The reasons and preconditions of social conflicts are revealed and the specifics of their
manifestation in educational, family and professional environment, on-line space and in the context of formation
of approaches to realization of social policy are revealed. The socio-psychological communicative resources that
provide the effectiveness of solving social conflicts with the help of focussed conversation technologies, case
management, social online dialogue and online mediation, interactive dialog interaction and cognitive oriented
communication are determined. Socio-psychological parameters are revealed that reveal signs of
constructiveness/ destructiveness of conflicts in different segments of social practice. The effects of
communication revealed in the process of applying social-psychological communicative technologies for resolving
social conflicts are outlined. The peculiarities of the influence of communicative technologies on the emergence of
new subjects (virtual social communities, virtual coalitions) are determined. A complex of sequential
communication operations (communicative algorithms) was developed to provide constructive interpersonal

communication in various aspects of social relations and organization of the target communicative space.
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