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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

dopmyBaHHS MapKETUHI-OPi€HTOBAHOI CUCTEMHU YIIPABJIiHHS CTPAaXOBUMU KOMIIaHisIMU

Ha3sBa po6oTH aHIJIilICbKOIO:

Formation of marketing-oriented management by insurance companies

Pedepar yKpaiHCBKOIO:

3a yMOB NOrIn6I€HHS €EKOHOMIYHOI KPU3U iCHYIOUM MEXaHi3MU YIIPABJIiHHS BUSIBUJIACS HECIIPOMOKHUMU
3a6e3neynTy ePeKkTuBHEe QYHKLIOHYBaHHS BiTYM3HSIHUX MiAIIPUEMCTB Ta (PiHAHCOBUX YCTAHOB. Y TOKPU30Bi POKH,
HEe3Ba)kalouM Ha HEraTUBHUM IIOMNNT Ta HEIOBIPY HACEJIEHHS, CTPAaXOBUI PUHOK YKPaiHU IEMOHCTPYBAB 3Ha4Hi
TEMIIU NIPUPOCTY Ta JUHAMIYHUI PO3BUTOK. 32 YMOB 3HMKEHHS [IONUTY Ha (PiHAHCOBI IOCJIYTH 3arajloM Ta,
BiATIOBiHO, Ha IIOCJIyTY CTPAXyBaHH4, IIOCTA€ MUTAHHS IIOUIYKY HOBUX MEXaHi3MiB 3a6e3ne4yeHHs e(eKTUBHOCTI
PO3BUTKY CTpaxoBoro 6izHecy. O6'eKTOM [IpOBeLIeHOI poOOTH BUCTYIIanu npouecy GOpMyBaHHS MAPKETHUHT -
OPi€EHTOBaHOI CUCTEMU YIIPABJIiHHS CTPAXOBUM KOMIIaHiIMU. MeTOI0 HayKOBO-JIOCJIiIHOI pOOOTH CTaJIOo
OOI'PYHTYBaHHSI TEOPETUKO-METOANYHUX 3aca], i GOpMyBaHHS IPAKTUYHUX PEKOMEHTALIN 1010 CTBOPEHHS
MapKeTHHI-OPi€eHTOBAHOI CUCTEMH YIIPaBJIiHHS CTPAXOBOIO KOMIIaHi€. 1715l JOCATHEHHS I0CTaBIeHOi MeTH OyJia
BUKOPHMCTaHa CUCTEMA Cy4YaCHUX 3araJlbHOHAyYKOBUX METOiB: CUCTEMHOIO aHali3y, iHOyKIii, AeayKuiii,
xi1acudikauii, CTaTUCTUYHOTO aHaJi3y, EKOHOMIKO-MaTEMaTUYHOTO MOJIEJII0BaHHS, rpadiuHnii metoq,. [IpakTuyHe
3HAYEHHS] OTPMMAHUX PE3YJIbTATIB N0JISITA€ Y PO3POOLI TEOPETUKO-METOLUYHHUX 3aCal, AHATITUYHUX 1
opraHizalifHUX MiTXOMiB, SKi 03BOJISIIOTh CPOPMYBATH CKIIaL0BI MAPKETUHI-OPi€HTOBAHOI CUCTEMH YIIPABJIiHHS
CTPaxoBOI0 KoMIlaHiel. HaykoBa HOBU3HA c(POPMYJILOBAHUX i OOI'PYHTOBAHUX I10JIOKEHB, BUCHOBKIB Ta
PEKOMEHALiN NOJISITa€e B TOMY, 10 BOHU y CYKYIIHOCTi BUPIIIYIOTh BaXJINBE HAYKOBE 3aBIAHHS 010 (OPMYBAaHHS

€(peKTMBHOrO MapKETUHI-OPi€eHTOBAaHOTO MEXAHi3My yIIPaBJIiHHS CTPAXOBUMU KOMIIAHISIMU

Pedepar aHI1iliCbKOIO:

At the terms of deepening of economic crisis the existent mechanisms of management appeared helpless to
provide the effective functioning of domestic enterprises and financial institutions. Before crisis years, without
regard to negative demand and mistrust of population, the insurance market of Ukraine demonstrated
considerable growth rates and dynamic development. At the terms of decrease in demand on financial services on
the whole and, accordingly, on services of insurance, the question of searching new mechanisms of providing of
development efficiency of insurance business appears. The processes of forming of marketing-orientated control
system by an insurance company came forward the object of the conducted work. The purpose of research work
was become by a ground theoretic-methodical principles and forming of practical recommendations in relation to
creation of marketing-orientated control system of an insurance company. For achievement of the put purpose
there was the used system of modern scientific methods: analysis of the systems, induction, deduction,
classification, statistical analysis, economic-mathematical design, and graphic method. The practical value of the
research results consists in development theoretic-methodical principles, analytical and organizational
approaches which allow to form the constituents of marketing-orientated control system by an insurance
company. The scientific novelty of the formulated and grounded positions, conclusions and recommendations,
consists in that they in an aggregate decide an important scientific task in relation to forming of effective
marketing-orientated mechanism of management insurance companies
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