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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

YnpaBiiHHS PU3UKOM penyTalii 6aHky

Ha3sBa po6oTH aHIJIilICbKOIO:

Managing the bank's reputation risk

PedepaT ykpaiHCbKOIO:

O6’eKT mOCimKeHHs — MPoLecC YIIpaBJiHHA PU3UKOM penyTanii 6aHKy. MeTow qoCiKeHHs € MOTIn6IeHHS
TEOPeTUKO-MEeTOIOJIOTIYHUX 3aCajl, PO3BUTOK METOINYHUX IIiAXOIiB Ta pO3pOOJIeHHS MPAKTUYHNX PEKOMEHIAIIN
IOZO YIIPaBJiHHS PUBUKOM penyTalii 6aHKy. MeTonu JoCiKeHHS: TEOPETUYHOr0 y3arajbHeHHs, aHali3y Ta
CHHTE3y, IPYIyBaHHS Ta y3arajbHEHHS, HAYKOBOT'O Ta CUCTEMHOTO IiIXOAiB. 3MiiCHEHO aHaJli3 METOIUYHUX
NiAXOoiB 1O BU3HAYEHHSI MICIsl PU3MKY penyTallii Ta 1Ioro B3a€EMOIIOB'I3aHOCTI 3 iHIMMU BUAAMU 6aHKiBCbKUX
PUBUKIB. Y3araJabHEHO pi3Hi TOUKY 30py IIOAO TIyMadeHHsl PU3UKY penyTalii 6anky. HaBezeHo aBTopchbke
PO3yMIiHHS IIOHSTTSI «PU3KUK pelyTallii 6aHKy», sIke PO3IJISIAETHCS OJIHOYACHO B CUCTEMi KOOPAMHAT «IMOBIpHICTb
Ta IPUYMHY BUHUKHEHHS], HACJIiIKU HACTaHH». BU3BHaY€HO 0COGIMBOCTI PU3UKY penyTalii 6aHKy Ta O6I PyHTOBAaHO
fioro gyanicTU4HYy IPUPOAY, 10 AO3BOJISE ileHTHPiKyBaTH Miclie LIbOTO PU3UKY B iHTEIPOBaHill CUCTEMi PU3UK-
MeHe)KMeHTY. OOIPyHTOBAHO HEOOXiHICTh yIIPaB/liHHS PU3MKOM penyTalii 6aHKy. BusHaueHo MeTy, 3aBIaHHs,
IIPUHLUIIY Ta €Taly YIPaB/iHHS PU3MKOM PemyTallii 6aHKy. PO3KpUTO METOAMYHI IiAX0IU 40 OLiHIOBAHHSI PU3UKY
penyrauii 6anKy. CopMyiboBaHi aBTOPCHKi KpUTEpii OLIIHKY PU3UKY pemnyTalii 6aHKy. Po3po6ieHo npono3utii
IOZ0 OpraHizauifHoro Ta inpopmaniitHoro 3abe3rnedeHHs yIIpaBJliHHS PU3UKOM peryTalii 6aHKy. 3a pe3yabTaTaMu
IOCTiIKeHHs MigroTosyeHi «MeTonuyHi pekoMeHalii o0 yrpasiiHHs pu3UKoM penyTalii 6aHky» nis AT «KB
«['JIOBYC». Kito4oBi c10Ba: pyU3MK penyTallii, TpaHCIIapEHTHICTh, ONepaLiiiHni PU3UK, PU3UK KOMIJIAEHC, PU3UK

JIIKBIZTHOCTI, IOJIITUKA KOMYHIKaIIii

Pedepar aHI1iliCbKOIO:

The object of research - the process of managing the bank's reputation risk. The purpose of the study is to deepen
theoretical and methodological sciences, to develop methodological approaches and to develop practical
recommendations for managing the reputation risk of the bank. Methods of research: theoretical synthesis,
analysis and synthesis, grouping and generalization, scientific and system approach. Analyze methodological
approaches to determining the place of reputation risk and its interaction with other types of bank risks. There are
generalized different points of view regarding the interpretation of the bank's reputation risk. The author's
understanding of the concept of "risk of reputation of the bank" is presented, which is considered simultaneously
in the system of coordination "behavior and causes of the consequences of violations." The features of the Bank's
risk reputation are determined and its dualistic nature is substantiated, which allows identifying the place of this
risk in the integrated risk management system. The necessity of managing the bank's reputation risk is
substantiated. The purpose, tasks, principles and stages of bank's reputation risk management are determined. The
methodical approaches to assessing the reputation risk of the bank are disclosed. Formulated author's criteria.
Proposals on organization and information provision of risk management of reputation of the bank are developed.
According to the results of the study, "Methodological recommendations for managing the bank's reputation risk"
were prepared for JSC "CB" GLOBUS". Keywords: reputation risk, transparency, operational risk, compliance risk,
liquidity risk, communications policy
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