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Ha3sBa po6oTH yKpaiHCBHKOIO:

dopmyBaHHS KJIiEHTOOPIEHTOBAHOI CUCTEMU MAPKETUHTY B CY0'€KTIiB MiJIIPUEMHUIIBKO]I OisIIbHOCTI cpepy IoCIyr

Ha3sBa po6oTH aHIJIilICbKOIO:

Formation of client-oriented marketing system in the subjects of entrepreneurial activity in the sphere of services

PedepaT ykpaiHCbKOIO:

Meta po60TU — TEOPETUKO-METOINUYHE OOIPYHTYBAHHS I0JIOKEHD Ta pO3pOOKa MPaKTUYHUX PEKOMEH AN 100
BIJOCKOHAJIEHHSI MAPKETHHTOBO] JiIJIbHOCTI MIJISIXOM BIIPOBAI’)KE€HHS KJIiIEHTOOPi€HTOBAHOTO MiAX04Y Ha
nignpuemcTtBax cepy possar i BinnounHky. O6'eKT AOCIiIKEHHs — IIPOLeC MapKETUHIOBO] JisIIbHOCTI Ha
nianpuemcTBax cepy po3Bar i BifouynHKy. [IpeiMeT NOCiI)KeHHs — TEOPETMKO-METOANYHI 11 IPaKTUYHi 3acagu
BIIPOBAPKEHHSI KJIIEHTOOPi€EHTOBAaHOI'O MAPKETUHIY HA MiANPUEMCTBAX cpepy pOo3Bar i BiillIOuMHKy. MeToau
IOCIIiIPKEHHS — JIOTIYHE y3araJbHEHHS, TEOPETUYHE Y3araJbHEHHS, METO/, IOPIiBHSIbHOTO aHai3y, CUCTEMHUN
aHaJi3, aHami3 Ta cuHTe3, GiHaHCOBUIT aHai3, aHai3 iepapXiit, rpadpiuHUI MeTO, CTAaTUCTUYHUM aHAai3, iHIeKCHUN
METO[, ekcrepTHi MeToau. CUCTEMATU30BaHI Cy4acHi KOHLENIii MapKeTUHTY, HAO0YB M0/aIbIIOTO PO3BUTKY
KaTeropiajibHUi anapat MapKeTUHIY MOCJIYT, Po3pobseHa Knacudikalis nianprueMcTs chepu MOCAYyT Ha 3acafax
KPUTEPIIo KIJIIEHTOOPIEHTOBAHOCTI SIK MAPKETUHTOBOTO (hakTOpa. YIOCKOHATIEHUN MEeTOTUYHUM MiIXifl 1O
MapKETUHTOBOTO OCIiIP)KEHHS MiANprUeMCTB chepu po3Bar i BininounHKy. Po3po6siennii KOHLeNnTyaabHUN Miaxif,
[IO BIIPOBAJIKEHHS KJIIEHTOOPIEHTOBAHOI'O MAPKETUHTY. Y IOCKOHAJIEHUY METOIUYHUY ITiNXiM 10 BUSBHAYEHHS
HaN6i/IbII KIIIEHTOOPIEHTOBAHOTO MigIIPUEMCTBA. Po3mnpeHnii METOIUYHUIN iHCTpyMeHTapii
KJIIEHTOOPiEHTOBAHOIO0 MapKeTUHTY. Po3pobJieHi pekoMeHalii 1010 ONITUMAaJIbHOIO 3aCTOCYBaHHS iHCTPYMEHTIB

KHiGHTOOpieHTOBaHOFO MAapKETHHTY.

Pedepar aHIJIiHCBKOIO:

The purpose of the work is the theoretical and methodological substantiation of the provisions and the
development of practical recommendations for improving marketing activities by implementing a client-oriented
approach at enterprises in the field of entertainment and recreation. The object of the study is the process of
marketing activities at enterprises in the field of entertainment and recreation. The subject of the study is the
theoretical, methodological and practical principles of the implementation of client-oriented marketing at
enterprises in the field of entertainment and recreation. Research methods - logical generalization, theoretical
generalization, method of comparative analysis, system analysis, analysis and synthesis, financial analysis, analysis
of hierarchies, graphic method, statistical analysis, index method, expert methods. Modern concepts of marketing
were systematized, the categorical apparatus of service marketing was further developed, the classification of
enterprises in the field of services was developed based on the criterion of customer orientation as a marketing
factor. An improved methodical approach to marketing research of enterprises in the field of entertainment and
recreation. A conceptual approach to the implementation of client-oriented marketing has been developed. An
improved methodical approach to determining the most client-oriented enterprise. Advanced methodological
tools of client-oriented marketing. Recommendations on the optimal use of client-oriented marketing tools have
been developed.
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Onuc HTII: Busnaueni kit040Bi TEOPETUYHI [TOJIOKEHHS MAPKETUHTY ITIPUEMCTB CHepy MOCIYT Y HATBHUX
CYyCIiJIbBHO-€KOHOMIYHUX yMOoBaxX. COOpMOBaHMI1 3MIiCT KOHLIEMIIii KJIi€EHTOOPiEHTOBAaHOTO MApKEeTHHIY, SIKa
I'PYHTY€ETbCSI HAa KOMOiHYBaHHI IPUHIMIIB i METOAMK MiIXOLiB, 06'€fHAHUX 3 NIO3ULIii MaKCHMi3allii CII0)XUBYOi
LiHHOCTI, i3 3aCTOCYBaHHSM iHCTPYMEHTIB KOTHITUBHOI ncrxosorii. O6IPyHTOBaHI OCHOBHI TEOPETUKO-METOUYHI
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