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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

Pe3nsbeHTHA Ta afalITUBHA MOJEJb IJIS1 CUCTEM COLiaJIbHUX IIOCJIYT B YMOBAX 30BHILIHIX KpU3

Ha3sBa po6oTH aHIJIilICbKOIO:

Aresilient and adaptive model for social service systems in external crises

PedepaT ykpaiHCbKOIO:

OG6’eKT OOCIiIKEHHS: CIIPOMOJKHICTb CUCTEMHU COLIIATIbHUX [TOCJYT IPOJLOBXKYBATA BUKOHYBATHU il OCHOBHI (PYHKIII 3
METOIO0 IPOAKTHMBHOTO pearyBaHHs Ha 30BHIIIHI 3aTp0O3H, a TAKOXK 3aXMCTy BPa3JIMBUX COLjiaIbHUX I'PyI. MeTa
IOCJIiI)KeHHSI: BUBYEHHS Ta BCTAaHOBJIEHHSI OCHOBHUX XapaKTEPUCTUK, 3MiCTy, GOPM Pe3UJIbEHTHOI Ta aJJallTUBHOL
MOJeJli CUCTEM COLia/IbHUX IOCJIYT B YMOBAX 30BHIlIHIX KpuU3. [1if] yac BUKOHAHHS HayKOBO-JOCJiIHOI po60TH
3aIJIaHOBAHO MTPOAHAai3yBaTy CIIPOMO>KHICTh YKPAiHChKUX CUCTEM COIia/IbHUX ITOCIYT 3a6e31e4yBaTi CTaliCTh B
YMOBax 30BHIIIHIX KPU3, 30iICHUTH BU3HAYEHHS i IOPIBHSIHHS OCHOBHUX JIE€TE€PMIHAHT PE3UJIbEHTHOCTI B 000X
KpaiHax, BKJIIOYHO 3 OpraHizaliiliHolo, TaKO>K PO3pOOUTH MOZEJb Pe3UJIbEHTHUX Ta aJalITUBHUX CUCTEM COLiaJIbHUX
MIOCJIYT, 31aTHUX (PYHKIIIOHYBaTU B yMOBAaX KpU3 Ha CTajlill OCHOBI. [IJ11 MpOBeAEHHS NOCTiIKeHHs 6yae
BUKOPUCTAHO MeTog, lenbdi sIK iHCTPYMEHT (pOpMyBaHHS 3HaHb HA OCHOBI €KCIIEPTHUX OLiHOK. JleTasibHO OyoyTh
po3pobJieHi HeoOxinHi paynau metony Jenbdi (MUTaHHS, Binbip eKCIIepTiB, eTany Ta MiIXoou A0 aHaJi3y AaHUuX).
[IponnoHoBaHa Mo[ieJb CIIPSIMOBaHA Ha MiATPUMKY ¢axiBlLiB WOA0 pediiekcii JocBiny ix opraHizauiil y pearyBaHHi
Ha Ipo6JyieMHU, [I0B's13aHi 3 KpU3010, i Mepersifi NoTeHUiNHNUX HeloJiKiB Ta epeKTUBHUX pillleHb, 0 CIIPUITIME
3MilJHEHHIO opraHizalifiHoi Ta mpodeciiiHOi CTIPOMO>KHOCTI [T B yMOBaxX Kpu3. Ha OCHOBI pe3ysbTaTiB
IOCTiIKeHHs Oyzie po3po06JsieHO IPaKTUYHI peKoMeHJallii 1151 BIPOBaJ)KE€HHS PE3UJIbEHTHO]I Ta alalTUBHOI MOAei

CHUCTEM COLliaJ'IbHI/IX IMOCJIyI B YMOBAX 30BHIIIHIX Kpu3, BKJIIIOYHO B YMOBAX BiliHM.

Pedepar aHIJIiHCBKOIO:

The study object: the capacity of the social services system to continue performing its core functions in order to
proactively respond to external threats and protect vulnerable social groups. The purpose of the study: to examine
and to identify the key characteristics, content and forms of a resilient and adaptive model of social service
systems under conditions of external crisis. During the implementation of the research project, it is planned to
analyze the capacity of Ukrainian social service systems to ensure sustainability under conditions of external crisis,
as well as to identify and compare the main determinants of resilience in both countries, including organizational
resilience. The study aims to develop a model of resilient and adaptive social service systems capable of
functioning in a sustainable way in crisis conditions. The Delphi method will be used as a tool for knowledge
generation based on experts’ assessments. The necessary Delphi rounds will be developed in detail, including
questions, expert selection, stages, and approached to data analysis. The proposed model is intended to support
professionals in reflecting on their own organizations’ experience in responding to crisis related challenges and in
reviewing potential shortcomings and effective solutions, thereby contributing to the strengthening of
organizational and professional capacity to operate in crisis conditions. Based on the research findings, practical
recommendations will be developed for the implementation of a resilient and adaptive model of social systems
under conditions of external crisis, including wartime conditions.
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