O6J1ikoBa KapTKa [IiP

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0221U105801

Jep>KaBHHH peecTpaniliHui HoMep: 0121U112079

Oco06J1uBi TO3HAYKHU: Binkpura

JaTa peectpamnii: 02-09-2021

II. Etran BukoHnauus JiP
Homep eramny: 1

Ha3sBa €Tamy: Po3po6eHHS TEOPETMKO-METOJJMYHOrO 3a6€e3Me4eHHs 1,0 GOPMYBaHHS CUCTEMU YIIPABJIiHHS
TPYLOBMMU KOH(JIIKTaMU HA MiATIPUEMCTBI Ta (POPMYyBaHHS TPAKTUYHMX PEKOMEHIALIN 1010 3aM100iraHHs

KOH(JIIKTHUM CUTYyallisIM Ta (POPMYBAHHSI CIIPUSITJIMBOTO OPraHisaliiiHoro Kiimary
IToyaTok eramy: 07.2021
3akiH4YeHHs eTamy: 08.2021

Bup, 3BiTHOr0 JOKYMEHTA: OCTaTOYHUIA 3BiT

I11. BinomocTi npo BukoHaBus JIiP

IloBHEe HaMEHYBaHHS IOPHIAHYHOI 0coou (a6o ITIB pizsnyHO0i 0COOH): XapKiBCbKUIl HALLIOHATIBHNIA

€KOHOMi4YHMH yHiBepcuTeT iMeHi CemeHa Kysnend

Kopg 3a €IPIIOY: 02071211

Micue3HaxoaKeHHS: npocnekT Hayku, 6ya. 9-a, M. XapkiB, XapKiBcbKuil p-H., XapKiBcbka 0071, 61166, Ykpaina
dopma ByracHOCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

Poamip opranisanii:

Tene(bou: 380577020304, 380577020717

IV. BizomocrTi npo cniBBUKOHaBLiB JIiP



V. BimomocrTi npo 3amoBHHKa [IiP

IloBHe HaliMeHYBaHHs IOPHIHYHOI 0ocoou (a6o ITIB ¢iznuHO0i 0c06H): Pycos [Opii Bitaniiiosuny
Kog, 3a EZIPTIOY: 2311212891

Micue3HaxoaKeHHS: By [llumkiscbka 8, KB. 54, M. XapkiB, XapkiBchkuil p-H., Xapkiscbka 061., 61170, Ykpaina
dopma Bi1acHoCTI:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

Poamip opranisaiii:

Tenedon: 380503016969

VI. II>kepeJia, HanpsiMHu Ta oocsiru piHaHcyBaHHs [IiP

IlincraBa pjist npoBeneHHs JiP: 25 - norosip 3 dpisuunow oco6orw. 3amosuukom HIIP (JIKP) BucTynae

diznyHa 0c006a, 32 paxyHOK KOLITiB SIKOi BUKOHY€ETHCSI pOo60Ta

Hanpsam ¢inaHCcyBaHHS: 2.2 - npukiajHi 4OCTIIKEHHS | pO3pO6KM
Ixepesa ¢piHaHCYBaHHS

7722 - KOIITH MiANIPUEMCTB, YCTaHOB, OpraHizamiii YKpainu

®akTuunmii o6csar ¢piHancyBanHs (THC. TpH.): 10.000




VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

MeTtonuyHe 3a6€3n1€4eHHSs CUCTEMU YIIPABJIiHHS TPYAOBUMU KOHQJIIKTaMU Ha MiJIIPUEMCTBI

Ha3sBa po6oTH aHIJIilICbKOIO:

Methodical support of the labor conflict management system at the enterprise

PedepaT ykpaiHCbKOIO:

PE®EPAT 3git npo HJIP: 55 c., 16 puc., 7 1a6., 10 nomatkis, 38 mxepes. MeTa BoCaimpKeHHs ~ yIOCKOHATIEHHS
TEOPETUKO-METONUYIHOro 3a6e3nedeHHs (POpMYBaHHS CUCTEMU YIIPABJIiHHS TPYLOBUMU KOHPIIKTaMU Ha
nignpuemctsi. [IpakTUyHi pekoMeHaLii oo NiarHOCTUKY KOHQIIIKTIB, 3a1106iraHHs KOHQJIIKTHUM CATYallisIM Ta
(opMyBaHHS CIIPUATINBOrO OpPraHi3aliliHOro KJ1iMaTy Ha MifANpueMCTBi. ¥ poOOTi 3aIIpOIIOHOBAHO TEXHOJIOTIIO
IiarHoCTUKY KOHQJIKTIB Ha MiATIPUEMCTBI i3 3aCTOCYBaHHSIM KOMILIEKCY COLiaIbHO-TICUXOJIOTIYHUX METOIiB
IOCJiIKeHHs. 3AifICHEHO iarHOCTUKY KOHGJIIKTHOI MOBeiHKY NPaliBHUKIB Ha MigIIPUEMCTBI. 3alIpOIIOHOBAHO
METOJMYHi peKoMeHalii 1oA0 OLiHKY KOH(JIIKTOIOrIYHMX YAHHUKIB HA MiJAIIPUEMCTBI: KyJIbTypU Ta COLiaJIbHO-
IICMXOJIOTIYHOTO KiliMaTy, y3rogskeHocTi inTepecis ®OIT Ta npariBHUKIB, IPUXUIBHOCTI Ta AOBIPU [I€COHATY.
3anponoHOBaHO peKOMeHalii moa0 mono GopMyBaHHS CUCTEMU YIIPABJIiHHS TPYAOBUMHU KOH(IIKTaM1 Ha
nignpuemctsi. OO'€KT HOCIIIPKEHHS — CUCTeMa YIIPaBJIiHHS TPYILOBUMU KOHPIIKTaMU Ha MignpueMcTsi. [Ipegmer -
TEOPETUKO-MEeTOWYHE 3a0e3NeueHHs1 GOPMYBaHHS CUCTEMU YIIPABJIiHHS TPYLOBUMU KOH(QJIIKTaMU HA
MigNPUEMCTBI. MeToAM OOCIII)KEHHS — TEOPETUYHOTrO y3arajbHEeHHs, aHAJII3y i CUHTEe3y, iHIyKUii Ta AeIyKLii;
METOJIY COLIi0JIOTiYHOrO ONUTYBAHHS; €KCIIEPTHUX OLiHOK Ta 6araTOBUMIPHOIO CTAaTUCTUYHOTO aHasli3y; GakTOpHU
Ta KOpeJsLiiiHuiA aHasis. HaykoBa HOBM3HA pOOOTH IOJISATA€ Y TAKOMY: JIiCTaJIO MOAAJIBIIOTO PO3BUTKY TEXHOJIOTiS
IiaTHOCTMKY KOH(QJIKTHOI IOBEAiHKM NPaLliBHYKIB MifIIPUEMCTBA, BiIMiHHICTIO SIKOi € 3aCTOCYBAaHHS KOMILJIEKCY
METO/iB JOCTiIKEHHS! KOH(PIIKTHOI MOBEiHKU Ta TPYAOBUX KOHQJIIKTIB HA MiANPUEMCTBAX, Ki CTAHOBJISITb OCHOBY
coljia/IbHUX TEXHOJIOTi1; MeTOANYHE 3a0€31eYeHHs CUCTEMU YIIPaBJIiHHS TPYAOBUMU KOHQJIIIKTaMHU Ha
HiANPUEMCTBI, SIKE NI0€IHY€E 3aX01, CIIPSIMOBaHI Ha YCYHEHHS (MiHiMi3allilo) IpUYKH, SKi TOPOININA KOH(JIKT,

KOPEKILil0 NOBEeiHKM YYaCHUKIB KOHQJIKTY, NiATPUMKY KOHTPOJIbOBAHOTO PiBHSI KOH(MJIIKTHOCTI.

Pedepar aHIJIiHCBKOIO:

Report: 55 pages, 16 figures, 7 tables, 10 appendices, 38 sources. The purpose of the study is to improve the
theoretical and methodological support for the formation of a system of labor conflict management at the
enterprise. Practical recommendations for diagnosing conflicts, preventing conflict situations and creating a
favorable organizational climate at the enterprise. The technology of conflict diagnostics at the enterprise with
application a complex social and psychological methods of research is offered in the work. Diagnosis of conflict
behavior employees at the enterprise is carried out. Methodical recommendations for the assessment of conflict
factors at the enterprise: culture and socio-psychological climate, the coherence of the interests of sole
proprietors and employees, the commitment and trust of staff. Recommendations for the formation of a system of
labor conflict management at the enterprise are offered. The object of research is the system of labor conflict
management at the enterprise. Subject - theoretical and methodological support for the formation of a system of
labor conflict management in the enterprise. Research methods - theoretical generalization, analysis and
synthesis, induction and deduction; methods of sociological survey; expert assessments and multidimensional
statistical analysis; factor and correlation analysis. The scientific novelty of the work is as follows: received further
development technology for diagnosing conflict behavior of employees of the enterprise, the difference of which is
the use of a set of methods for studying conflict behavior and labor conflicts in enterprises, which are the basis of
social technologies; methodological support of the labor conflict management system at the enterprise, which
combines measures aimed at eliminating (minimizing) the causes of the conflict, correcting the behavior of conflict
participants, maintaining a controlled level of conflict.
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VIII. HaykoBa (HayKoBo-TexHiuHa) npoaykuist (HTII)

Ha3zga HTII yKpaiHCBKOIO: MeTouyHe 3a6€3M€4eHHS CUCTEMU yIIPABJIIHHS TPYJOBUMU KOHIIIKTaMHU Ha

MigIIprUEMCTBI

Haszpa HTII anriiicbKo0: Methodical support of the labor conflict management system at the enterprise
HTII, sixy nepezn6ayasiocsi CTBOPUTH:

IIpuunnmu, yepe3s aki HTII ne 6ysi0 cTBOpeHoO:

OTpnmaHi pe3yJabTaTH: Metoau, Teopii, AHaniTuyHi MaTepianu

I'aJIysb 3aCTOCYBaHHSI: 46.47 OnToBa TOPriBjs MEOISIMU, KUJIMMaMU ¥ OCBIT/IIOBaJIbHUM NIPUIASAaM; 47.19.

IHmi BUayM po3api6bHOi TOPriBili B HECIeLiali30BaHUX MarasuHax
PeecTpanifiHuii HOMep KapTKH TE€XHOJIOTIi:

Onuc HTII: Teoperuko-meronuyte 3a6e3nederHs GOPMYBaHHS CUCTEMHU YIPABJIHHS TPYAOBUMU KOH(IIKTaMM

Ha MiAIPUEMCTBI
ConiannbHO-eKOHOMIYHA crpsimoBaHicTh HTII: Minsumenns nponykrusnocTi npargi
Bnyius HTII Ha moBKiJjs:
Bnposags>keHHst HTII: Briposamkeno
ITpakTnyHa peasnisanis HTII
IToyaTok eramy:
3aKiHYeHHs eTamy:
Crnio>KkuBavi NPOAYKILii:
IlepcneKTHBHI PUHKHU:
XapakTep cniBpOoOiTHHIITBA 3 iHBECTOPOM
IloTpiOHMI 00GCAT iHBECTHILiM, THC. TPH.:
IIpaBa, 0 HaAIOTHCS iIHBECTOPY MiCJIsA 3aBEpPLIEHHsT POOOTH:
HasaBHicTb Oi3Hec-IJIaHY:
TexHiKO-€eKOHOMiYHe OOrpyHTYBaHHSI:
IToTeH1iaILHUE 00OCAT IIPOJASKY, THUC. TPH..
OuiKkyBaHHI TepMiH OKYIHOCTI (POKiB):

HoparkoBa iHdopmamist:

IX. Bi6siorpadiuHuii onuc
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