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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

MeTonu Ta iHCTPYMEHTUA MapKETUHTY i MEHEI)KMEHTY B IM(PPOBill eKoHOMIlli

Ha3sBa po6oTH aHIJIilICbKOIO:

Methods and tools of marketing and management in the digital economy

PedepaT ykpaiHCbKOIO:

Y Mexax HayKOBO-[I0CJIiIHOi pOOOTH 3[ilICHEHO KOMILJIEKCHE JOCIiIPKEHHS MPOLIECIB YIIpaBiHHS iHHOBaLitHUM
PO3BUTKOM Cy0’€KTiB roCIIOfaploBaHHS B yMOBax (POPMYBaHHS Ta PO3BUTKY LU(PPOBOi eEKOHOMIKU. PO60Ta 0OXOIIII0E
TEOPETUKO-METOHO0JIOTYHMM aHAaJi3 KOHLEeMNiN 1@ poBi3allii, OLiiHIOBaHHS PiBHS IUPPOBOI TOTOBHOCTI
HalliOHaJIbHOI Ta PerioHaJbHAX €KOHOMIK, NOCJIiIPKEHHS CTaHy 1 TeHAEHLi pO3BUTKY LIU(POBUX KaHAJIB
KOMYHiKaliii, a TaKoX 06I'pYHTYBaHHSI MapKETUHIOBHUX i yIIPaBIiHCBKUX CTpATeTill iHHOBaLitHOTO 6i3Hecy. Y Xomi
BUKOHaHHs HJIP y3arasbHeHO Ccy4yacHi MiIX0y 10 3aCTOCYBaHHS iHCTPYMEHTIB IIM(PPOBOro MapKeTHUHIY Ta
MEHEJKMEHTY, IIPOaHaJi30BaHO PU3KKY KOMepLiasisalii TpoAyKTOBUX iHHOBALIIM HA Pi3HUX €Tallax ix JKUTTEBOTO
LIMKJIy, PO3PO0JIEHO METOIWYHI 3aCai YIIPABJIiHHI MAPKETUHIOBUMMU CTPATETISIMU B yMOBaX IM(PPOBUX
TpaHcopmanii. 3HauHy yBary NpuaijieHO TUTAaHHSM €KOHOMIYHOTO MOHITOPUHTY, OL[iHIOBaHHS €(eKTUBHOCTI
crpareriii (ROI, CPE, CPL), BukopucranHio CRM-cucrem, OMHiKaHaJIbHUX MOJiesIell B3aeMOo[Iii 3 KilieHTaMu Ta
uM@poBiit TpaHcdopMallii JIOriCTUKY, OCBITH i cepu nociyr. HaykoBa HOBU3HA poOOTH NoJidrae y GopMyBaHHi
KOMILJIEKCHOTO MiAX0Ay A0 YIPaBiliHHA iHHOBaL[iTHUM PO3BMTKOM Ha 3acaflaX MAapKETHHIY 3 YpaxyBaHHSAM BIJIUBY
1P pOoBUX TEXHOJIOTIH, 10 3abe3redye MigBUIIeHHS aJalTUBHOCTI Ta CTIMKOCTI 6i3HeCy B yMOBaX BUCOKO]
HEBU3HAYEHOCTI. [IpakTUYHE 3HaYE€HHS OLEPKAaHUX PE3YJIbTATIB IOJISTA€ Y MOKIIMBOCTI iX BUKOPUCTAaHHS
MigIpreMCTBaMU, OpraHaMM JIep>KaBHOI BJIaIM Ta 3aKJlaJlaMy BUIIOi OCBITH AJ1s MiABUILEHHS €(DEKTUBHOCTI

yIIPaBJIiHHS, KOHKYPEHTOCITPOMOXKHOCTI Ta iHHOBALiIHOI aKTUBHOCTI B yMOBaxX LU(PPOBOi EKOHOMIKH.

Pedepar aHI1iliCbKOIO:

Within the framework of the research work, a comprehensive study was conducted on the processes of managing
innovative business development in the context of the digital economy's formation and growth. The work
encompasses theoretical and methodological analysis of digitalization concepts, an assessment of the digital
readiness levels of national and regional economies, an examination of the state and trends in the development of
digital communication channels, and the substantiation of marketing and management strategies for innovative
businesses. During the R&D process, modern approaches to digital marketing and management tools were
established, the risks associated with commercializing product innovations at various stages of their life cycle were
analyzed, and methodological principles for managing marketing strategies in the context of digital
transformations were developed. Considerable attention is paid to the issues of economic monitoring, evaluating
the effectiveness of strategies (ROI, CPE, CPL), utilizing CRM systems, omnichannel models of customer
interaction, and the digital transformation of logistics, education, and services. The scientific novelty of the work
lies in the development of an integrated approach to managing innovative development, based on marketing
principles that take into account the impact of digital technologies, thereby enhancing the adaptability and
resilience of businesses in conditions of high uncertainty. The practical significance of the results obtained lies in
their potential application by enterprises, public authorities, and higher education institutions to enhance the
efficiency of management, competitiveness, and innovation activities in the digital economy.

Inpexc YIK: 002; 002:338.2, 658.001.76, 338:004; 330.47; 338:002, 658.5:330.341.1; 658.011.46, 373.61; 339.138,;
658.8
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