O6J1ikoBa KapTKa [IiP
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I. 3arasibHi BimOMOCTI
Jep>kaBHUH 00J1iKOBHI HOMeEP: 0206U002359
Jep>kaBHUH peecTpauiliHUIl HOMeP: 0105U008665
Oco06J1uBi TO3HAYKHU: Binkpura

JaTa peecrtpaunii: 06-02-2006

II. Etran BukoHnauus JiP
Homep eramny: 1

Ha3sBa eramny: [linrotoska Ta npoBeeHHs MOHITOPUHIY CIPUNHSTTS HisSIbHOCTI Jep>KaBHUX CITy’)KOOBLIIB Ta

C]Iy>K6OBL[iB OpI‘aHiB MiCLleBOI‘O CaMOBpPANYyBaHHA OCHOBHUMU I'PyIIaMn CIIO>KMBAUiB ix nocayr
IToyaTok eramy: 11.2005
3akiHyeHHs eTamy: 12.2005

Buz 3BiTHOrO AOKYMEHTA: OCTaTO4HMIA 3BiT

I11. BizomocTi npo BukoHaBus JIiP

IloBHe HaliMeHyBaHHS IOPHAHYHOI 0coou (a6o ITIB PizuyHOi 0cO6H): LieHTp conjanbHuX ekcrepTns
InctutyTy couiosnorii HAH Ykpainu

Kopg 3a €IPIIOY: 30371322

Micue3Haxoa KeHHS:

dopma BaacHoOCTI:

Cdepa ynpasitiHHS: [Ipesuaia HauionanbHoi akagemii Hayk Ykpainu
InenTudgikarop ROR: He zacrocosyerscs

Poamip opranisarii:

Tenedon: 2557541



IV. BizomocrTi npo cniBBuUKOHaBLiB JIiP

IloBHe HaliMeHYBaHHs IOPHIHYHOI 0ocoou (a6o ITIB ¢izumuroi 0co6H): TOB "IOpuananmit popmar”
Koz 3a €JIPIIOY: 31814903

Micue3Haxoa KeHHS:

dopma Bi1acHoCTI:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

Poamip opranisaiii:

Tenedon:

BHeCOK CiBBUKOHABIIS Y 3BiTHHH €TaIr

V. BimomocTi npo 3amoBHuKa [IiP

IloBHEe HaHMEHYBaHHS IOPHAHYHOI 0co6H (a60 ITIB pisumuyHO0i 0cO6H): LieHTp cripusiHHs

iHCTUTYLIIHOMY PO3BUTKY JI€P>KaBHOI CIIyKOU

Kopg 3a €IPIIOY: 26548304

Micuesnaxo,zm(eHHﬂ: , M. KuiB, Kuis, 01034, Yxpaina

dopma ByracHoCTI:

Cdepa praBJIiHHﬂ: l'onoBHE ynpaBIIiHHS I€p>KaBHOI CJIy>KOU YKpaiHu
InenTudgikarop ROR: He zacrocosyerscs

Poamip opranisaiii:

Tenedon: 278-3650

VI. II>kepeJia, HanpsiMHu Ta oocsiru piHaHcyBaHHs [IiP

IlincraBa ojist npoBenmeHHs [iP: 52 - norosip 3 BiTunsHAHOW0 opraxizaiicto (Opranamu MiclieBoi paju,

doHIoM, acoljialien, KOHLEPHOM TOLIO)

Hanpsm ¢inaHcyBaHHS:

Ixepesa ¢piHaHCYBaHHS



VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

MOHITOPUHT CIIPUMHSTTS AiSJIBHOCTI IepP>KaBHUX CJIy>KOOBLIIB Ta CJIy>KOOBLiB OpraHiB MiClIeBOTO CAMOBPSIIyBaHHS

OCHOBHMMMU I'DyIlaMU CIIO>KMBAUiB ix Mocmayr

Ha3sBa po60oTH aHIJIiHCBHKOIO:

Monitoring of perception the activity of the civil servants and servants of institutions of local government by basic

consumer groups of their services

Pedepat yKpaiHCBKOIO:

MeTo10 po6OTH € OCTiI>KEHHS TPOMaZIChKOI JYMKU OKPEMUX CYCIIJIbHUX IPYII OO AisJIbHOCTI OpraHiB
Ilep>kKaBHOI BJIaJiX i OpraHiB MiCLIEBOTO CaMOBPSAyBaHHS Ta HaJJaHHSI PEKOMEH1allill BiTHOCHO 3MiH y CIIoco6i aiit
I€P>KaBHUX CIY>KOOBLB i CJ1y>KOOBLIiB OPraHiB MiCLIeBOrO CaMOBPSIIyBaHHS, SKi CYCIiJIbCTBO BBayKae Haii6ibII
HaraJbHUMU. B pe3ysibTaTi 3#ifiCHeHO: JOCIiIKEeHHS IPOMaJiCbKOI IYMKH IO/0 Aisl/IbHOCTI CIy>X00BIIiB OpPraHiB
Ilep>KaBHOI BJIa[IX i OpraHiB MiCLIEBOrO CAMOBPSIYBaHHS, PO3KPUTTS PEAJILHOTO CTaHy CIIPaB 3 TOYKU 30Py
CIIO>KMBA4a; BUCBITIIEHHS (PAKTOPIB, SKi BIUINBAIOTh HA OLHKY JisJIbHOCTI CJIy>KOOBLIB OpraHiB Jep>XKaBHOI BJIaOH i
OpraHiB MiCI}€BOIO CAaMOBPSAYBaHHS IPOMAJICHKICTIO; IOPIBHAHHS BIIPOBAJKyBaHUX CTAHIAPTIB AKOCTI JePyKaBHUX
IIOCJIyT, OpieHTalis HisyibHOCTI y6iyHoi agMiHicTpalii Ha iHTepecy KOPUCTYBayiB, 3 OYiKyBaHHSIMU I'POMa/ICbKOCTI
10710 11bOTO; OL[iHKa IPOMAaJChKiCTIO iHPOpMaliliHOI BiIKPUTOCTI OpraHiB Aep>kaBHOI B3, MEXaHi3MiB
IIOCYIOBOTO OCKap>KEHHS PillleHb i il Jiep;KaBHUX OPraHi Ta IoCcafoBLiB, IPOTUil KOPYIILi B OpraHax nep>KaBHOI
BJIQJM i MiCLI€BOrO CaMOBPsIIyBaHHsI, ONTUMI3alii QyHKIIi1 OpraHiB Aep>kaBHOI BIay i OpraHiB MicieBoro
CaMOBPSAyBaHHS, Y4aCTi TPOMaJICbKOCTI y IPOLLECi IPUMHATTSA YPALOBUX PillleHb; BU3HAYEHHS MEXaHi3MiB
B3a€MO/Iii OpraHiB gep>KaBHOI BJIaZy i MiCLIeBOr0 CaMOBPAAYBaHHA 3i CTPYKTYpaMy IPOMaIAHCHKOrO CYCIIiIbCTBA;
[iIrOTOBKA aHAJIITUYHUX MaTEePiasliB i MPONo3uLin moA0 NiABUILEHHS SIKOCTI HisIZIbHOCTI Iep>KaBHUX OPraHiB i

MiCLIEBOT'O CAaMOBPSIIyBaHHS.

Pedepar aHIJ1iHCBKOIO:

The purpose of work is research of public opinion of separate public groups concerning activity of bodies of the
government and institutions of local government, and also manufacturing recommendations concerning changes
in a way of actions of civil servants and serving institutions of local government, considers which society the most
urgent. It is as a result carried out: research public opinions concerning activity of serving bodies of the
government and institutions of local government, disclosing of a real state of affairs from the point of view of the
consumer; illumination of factors which influence an estimation of activity of serving bodies of the government
and institutions of local government the public; comparison of the introduced quality standards of the state
services, orientation of activity of public administration to interests of users, with expectations of the public
concerning it; Estimation the public of an information openness of bodies of the government, mechanisms of
appealing ofdecisions before court and actions of the state bodies and officials, counteraction of corruption in
bodies of the government and local self-management, optimization of functions of bodies of the government and
institutions of local government, participations of the public during acceptance of the governmental decisions;
definition of mechanisms of interaction of bodies of the government and local self-management with structures of
a civil society; preparation of analytical materials and offers concerning improvement of quality of activity of the
state bodies and local self-management.

Ingekc YJK: 316.33, 316.33

Koau TemMaTHYHHUX PYOPHK: 04.51

KepiBHHUKH po6OTH



BiacHe IIpizBuie Im'sa I1o-6aTbKOBi:Caenko IOpiii IBaHOBMY
HaykoBHH CTyIiHb:

Buene 3BaHHS:

InenTudikarop ORCID ID:

JoparkoBa iHdpopmamnist:

VIII. HaykoBa (HayKoBO-TexHiYHa) npoayKuis (HTII)

IX. Bi6siorpadiuyHuii onuc
5490

X. 3aKkJII04Hi BiZzoMoOCTi

KepiBHUK IOPHUIZHUYHOI 0COOH Yenypko ['ynpbapmuH IckakiBHa
IlepeJtik 0Cci0-BHKOHABILiB

BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB
Tenedon

PeecTpaTtop

KepiBnuKk Bigginy YKpIHTEI, mo €
BiZNOBiZaJIbHUM 32 peEeCTpallilo HayKOBOIi

OisIJIBHOCTI




