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VII. BizomocrTi npo IiP
Ha3sBa po6oTH yKpaiHCBHKOIO:

[Ipo6semu 11inoBoi KOMYyHiKallii B Cy4aCHOMY MEHEJIKMEHTI.

Ha3sBa po6oTH aHIJIilICbKOIO:

Business communication problems in modern management.

Pedepar yKpaiHCBKOIO:

OG’eKT HoCiIKeHHS — KOMYHiKallis Sk 3aci6 GopMyBaHHS i BiITBOPEHHS! yIIPaBIiHCbKUX BiTHOCHUH Ta iHCTUTYTIB;
P€abHO iCHYIOYA [1iJI0Ba MTPAKTHKa B YCbOMY Pi3HOMAHITTI JisOBUX BiHOCHH i B3a€MO3B'S3KiB. MeTa JOCIiIPKEHHS —
CHCTEMaTU3yBaTU 3HAHHS 11070 KOMYHiKaLiliHOro 3a0e3ne4yeHHs] MeHepKePChbKOTro IpoLiecy, AisIoBoi B3aeMogii Ta
Cy4YaCHMX KOMYHIKALiITHUX TEXHOJIOTIH 3a/1J1s1 KOHCTPYKTUBHOTO PE3YIbTaTy, 3BaKEHOI0 aHai3y AiIOBUX CUTYaLlil i
e€(eKTUBHOTO BIIJIMBY Ha YIIPABJIiHCbKUI TPOLLEC B yMOBAX HOBOIO KOMYHIKalliiHOTO C€PEOBUIIA i pO3TOPTAaHHS
CBiTOBUX r106anizaliiiHux npouecis. Metoau mociimkeHHs1. CUCTeMHUN METO, AiaIEeKTUYHUHN MeTO]], ONUCOBUN
METO[, 3 €JIEMEHTAMHU 3iCTaBJIEHHSI, BCTAHOBJIEHHS KiJIbKICHUX Ta SIKICHUX NapameTpiB. OxapaKTepu30BaHO BUKJIUKH,
110 MOB'SI3aHi i3 peanisali€lo 3aBIaHHS BCTAHOBJIEHHS IIOCTIMHYX KaHaJliB KOMYHIKallii SIK BHYTPIlIHIX, TaK i MK
KOPIIOpALi€lo i CYCIiIbCTBOM. YTOUHEHO CYTHICTD AiZI0OBOI KOMYyHiKallii IK KOHCTUTYTUBHOI CKJ1aJI0BOI
opraxizalifiHoi KyJIbTypU. BuzHaueHo npobsieMu iMIjieMeHTalii Ta MpakTU4YHi peKoMeHalii o040 KOMYyHiKaliiiHOi
B3aeMOJii i 4ac ynpasiliHCbKOro npouecy. [IporoHyeTbCsl CUCTEMHE YSIBJIEHHS [IPO CYTHICTb, L1iJli, aTpuoyTH,
dyHKLil i Tpobsemu KPOCKYJIbTYPHOI 6i3HEC-KOMYHiKalii, 0COBJIMBOCTI IpoLiecy akyabTypalii B
GaraToHalliOHAJIbHUX KOMIIaHisX. BunaHo: HaykoBi ctatTi (53), Te3u [OIO0Bii Ha HayKOBUX KOHpepeHLisx (122),
HayKoBOo-MeToauyHi BugaHH4 (17). BnpoBamkeHo HaBuanbHi Kypcu: OCHOBU [1is10BOi KoMYHiKauii, ETrka 6i3Hecy,
dopmysaHH4 imMimXKy opranisauii, Penyraniiinuit MeHemxmeHT, OpraHizatiiiina nosefinka, CyyacHi mpo6iemu
Ii7I0BMX KOMYHIKallill y MeHeI)XMeHTi, KpocKyIbTypHa KOMYHiKallisi B MbKHapogHOMY 6i3Heci, KopnopaTuBHa
KyJIbTypa, KopropaTuBHa coljiajbHa BifIIOBigaIbHICTh, [liT0Ba PUTOPHKA i MDKKYJIBTYpHA KOMYHIKalis [HO3eMHa

MOBa ITpo¢eCiiHO-KOMYHIKaTUBHO]I CIIPSIMOBAHOCTI, AHIJIICbKa MOBa [1i7I0BOi KOMYHIiKallii.

Pedepar aHIJIiHCBKOIO:

The object of study: communication as a means of formation and reproduction of management relations and
institutions; really existing business practices in all the variety of business relationship. The purpose of the study:
to systematize knowledge on the communication support of the managerial process, business interaction and
modern communication technologies for a constructive result, a balanced analysis of business situations and
effective impact on the managerial process in the new communication environment and globalization processes.
The research methods: the systemic method, the dialectical method, the descriptive method with the elements of
comparison, quantitative and qualitative parameters. The challenges associated with the implementation of the
task of establishing permanent channels of communication both internal and between the corporation and society
are described. The essence of business communication as a constituent component of organizational culture is
clarified. The problems of implementation and practical recommendations regarding the communication
interaction in the course of the management process are identified. A systematic idea of the nature, goals,
attributes, functions and problems of cross-cultural business communication, the features of the process of
acculturation in multinational companies is suggested. The results were published: scientific articles (53), abstracts
at scientific conferences (122), scientific and methodological publications (17). The following training courses are
introduced: Fundamentals of Business Communication, Ethics of Business, Formation of the Organization Image,
Reputation Management, Organizational Behavior, Modern Problems of Business Communications in Management,
Cross-Cultural Communication in International Business, Corporate Culture, Corporate Social Responsibility,
Business Rhetoric and Intercultural Communication, Foreign Language of Professional Communicative
Orientation, Business English.
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