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Modern Trends in the Development of Management and Marketing under the Conditions of the Digital Circular
Economy (DCE).

Pedepar yKpaiHCBKOIO:

O6'eKT NOCIIIPKEHHS O CUCTEMU YIIPABJIiHHS Ta MAPKETUHTOBOI AislNILHOCTI Cy06'eKTiB rOCIOapIOBaHHS B LU(PPOBOMY
LMPKYJISPHOMY cepefoBullli. MeTa po6OTH 0 pO3poOUTH KOHLENTYyaslbHi 3aCaid Ta IPAKTUYHI MeXaHi3MU
TpaHcopmalii MEHeIPKMEHTY i MapKeTUHTY B ymoBax LIIIE 111 3MiljHEHHSI KOHKYPEHTOCITPOMO>KHOCTI
HiANpUEMCTB Ta 3a6e3MeYeHHs CTaJlor0 eKOHOMIYHOTO 3pOCTaHHs. MeToau HocimKeHHs: MeTofo0/I0TiYHy OCHOBY
HAyKOBOT'O IOCJIIPKEHHS CTBOPIOE CUCTEMHO-CTPYKTYPHUM MifXiA, 10 N03BOJISIE KOHLENTYaNi3yBaTh LUPPOBY
LMPKYJISLIHY €EKOHOMIKY SIK IHTETPOBaHY YIIPaB/IiHCbKY CUCTEMY, AEII0 BUCTYIIAIOTh KII0OYOBUM iHCTPYMEHTOM
KOOpJMHALil apxiTeKTypu. Y XoAi po60TH 3aCTOCOBAaHO METO/, JIOTIYHOTO y3arajJbHEHHS [J1S1 OO PYHTYBaHHS
cTparerii «kpu30Boi rymanisauii» B HR-MeHeI>)KMeHTI Ta OPIBHSJIbHUNM aHAJII3 11 BCTAHOBJIEHHS JIIHINHUX i
LMPKYJISpHUX 6i3Hec-mopesell. CTaTUCTUYHI Ta iHIEKCHI MeToay 6y BUKOPUCTAHI /171 OL[iHKY iHHOBaLifiHOTrO
noTeHujany Ykpainu yepe3 rnokasHuku Global Innovation Index, a iHCTpyMeHTU cTpaTerivyHOro aHaslisy, Taki K
Gap-analysis ta Stakeholder Mapping, no3Bonunu ineHTudiKyBaT! KapoBi pU3UKU Ta PO3PUBU B O4iKyBaHHI
cTerikxosgepis. Kpim TOro, 3aCTOCOBaHO METOI €KOHOMIKO-MAaTEMAaTUYHOTO MOJIEJIIOBAHHS [1J151 PO3PaxyHKY PiBHIB
3aJIy4€HOCTi IEpCOHay 3a MeToaukoo Q12 Ta Bizyasnisanii 6i3Hec-1rpoLieciB Ipy N0OYIOBI «KapTU LJISXY IOKYIILSY
(Customer Journey Map) y pimxutanbHOMy cepenoBulii. IHpopMaliiiHy 6a3y gociigkeHHs chOpMOBaHO Ha OCHOBI
BepH(DIiKOBAHUX JAHUX, 0 BKJIOYAIOTh HOPMATUBHO-IIPABOBI aKTU YKpaiHu Ta persameHnTy €C WTYyYHOTO iHTENIEKTY
OO LMKJIIYHOrO rocrogapioBanHs. Emnipnunuil pyHzameHT po6oTu 6a3yeThest Ha oQilifiHuX 3BiTax JJepkaBHO]
CJIy0H CTaTUCTUKU YKpaiHu, cUCTeMI aHalmiTuYHUX gaHux YouControl ta mibkHapogHux peiituHrax CBiToBoOi
opraHizauii iHTenexkTyanbHoi BiaacHocTi (WIPO). CyTTeBy yacTuHy 6231 CKJIaJalOTh JOMOBiAi I7106aJIbHUX
KOHcanTuHroBux komnaxiii (McKinsey, Deloitte, Gartner) Ta pe3yibTaTuBHi PyHIAMEHTabHI JOCIiIKEHHS

MPOBiIHUX BYeHUX, Takux 1K ®. Kotnep, K. I11Ba6 ta A. KosoT.

Pedepar aHIJIiHCBKOIO:

Object of the Study - management systems and marketing activities of business entities operating in a digital
circular environment. Purpose of the Study - to develop conceptual foundations and practical mechanisms for the
transformation of management and marketing under the conditions of the Digital Circular Economy (DCE) in order
to strengthen enterprise competitiveness and ensure sustainable economic growth. Research Methods. The
methodological foundation of the study is based on a systems-structural approach, which makes it possible to
conceptualize the Digital Circular Economy as an integrated managerial system in which digital technologies serve
as a key instrument for coordinating its architecture. The study employed the method of logical generalization to
substantiate the strategy of “crisis humanization” in HR management and comparative analysis to identify the
differences between linear and circular business models. Statistical and index-based methods were used to assess
Ukraine’s innovation potential through the indicators of the Global Innovation Index, while strategic analysis tools
such as Gap Analysis and Stakeholder Mapping enabled the identification of HR risks and stakeholder expectation
gaps. In addition, economic and mathematical modeling methods were applied to calculate employee engagement
levels using the Q12 methodology and to visualize business processes through the development of a Customer
Journey Map in a phygital environment. The information base of the research was formed using verified data
sources, including Ukrainian legislative and regulatory acts, as well as European Union regulations on artificial
intelligence and circular economy governance. The empirical foundation of the study is based on official reports of



the State Statistics Service of Ukraine, analytical data from the YouControl system, and international rankings
published by the World Intellectual Property Organization (WIPO).
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