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Cy4acHi TeHzieH1ii pO3BUTKY iHAYCTPii TYpM3My Ta TOCTMHHOCTI: I7100aJIbHi BUKIMKU

Ha3sBa po6oTH aHIJIilICbKOIO:

Modern trends in the development of the tourism and hospitality industry: global challenges

Pedepar yKpaiHCBKOIO:

B HayKOBO-ZOCIiAHIN pOOOTI PO3IJISIHYTO MATAHHS 00 OCOOJIUBOCTEN NIPOLECIB YIIPABJIiHHS PO3BUTKOM
iHgyCTpii Typu3my Ta TOCTUHHOCTI IIiJ] 4ac 3arpo3 i BUKJIMKIB i HapsIMU ii BifHOBJIEHHS. PO3IJISIHYTO HOBI TpEHIM Ta
aHTHUKPU30Bi 3aX04U B KOHTEKCTi TpaHcdopmallii TYpUCTUYHOI iHIYCTpii B yMOBax KpU3K Ta BiiCKOBOI'O CTaHY;
IOCJIiIPKEHO TIOTOYHY CUTYaLilo B TYPiHAYCTPIi B BiiCbKOBUI I1€PiOJ,; 3aIIPOIIOHOBAHO LUIJISAXY iI BiTHOBJIEHHS Ta
3HVKEHHS HEraTMBHOTO BIUIMBY KPU30BUX SIBUIL HA TYPUCTUYHY rajly3b Ta BCi I CK1afoBi. JJOCigKeHO cTpaTeriio
PO3BUTKY TypU3MY, FOTEJIbHOI Ta peCTOpPaHHOI cdepy B BilICbKOBUH Ta [1€piof; PO3IJISHYTO aHTUKPU30BI
iHCTPYMEHTU MEHEI)KMEHTY Ta MapKeTHHIY B TYPiHAYCTPii 1010 BiAHOBIEHHS pOOOTi TypiHAyCTpii; BU3HAUYEHO
[ICUXOJIOTiUHi, peabiniTaliiiHi Ta peKpealiiiHi aCleKTU BiTHOBJIEHHS NOCTPAXKAAINX Bill BilCbKOBUH Hil;
iHndopmaliiiHi Ta 6i3HeC-CKIa[O0Bi IOCTBIIICbKOBOrO PO3BUTKY. PO3IJISIHYTO KOHLENTYasbHi MiX0AX Ta MPaKTUYHi
peKoMeHgalji o0 coLialbHO-TICUXO0JIOTIYHUX aCIIeKTiB peasisallii MexaHi3MiB Iy6sliYyHOr0 MapKeTUHTY y cdepi
TYpPU3MYy Ta FOTEJIbHO-PECTOPAHHOTO I'OCIIONAPCTBA; TEXHOJIOTIYHUX Ta OPraHi3aliiiHMX aCIeKTiB yIIPaBJIiHHA
MiAIIPYEMCTB TYPUCTCHKOI iHAYCTPIl; yIpaBiiHHA penyTauielo MigIpueMCTB TYPUCTCBKOI iHAYCTPii; yIIpaBiiHHA
[IEpPCOHAJIOM Ha MiAIIPUEMCTBAX TYPUCTCHKOI iHTyCTpii. B pe3ysnbTari fOCiI)KeHHS TOBEAEHO, 110 NEPCIEKTUBHUMU
HaIpsiIMKaMU IIOBOEHHOTO BiTHOBJIEHHS cpepy Typu3My B YKpaiHi €: po3BUTOK HOBUX BUJIiB TYPU3MY; PO3POOKaA Ta
pearisaliist mporpam MiATPUMKYU Cy0'€KTiB TYPUCTUYHOI AisyIbHOCTI; 3a6e31eYeHHs TiCHOI CIIiBIpalli Mix KpaiHaMu y
HAMPSIMKY B3a€MOIiITPUMKHU TyPUCTUYHOI IisI7IbHOCTI; MigBUILEHHS iHTepeCcy iHO3€MHHUX TYPUCTIB 10 TaM STHUX
MapuUIPyTiB Ta IOBOEHHUX CUMBOJIIYHUX MICLib; TOIIYK HOBUX METOZIB Ta CIIOCOO6IB peasidalii TypuCTUYHUX IOCJIYT

TOIIIO.

Pedepar aHIJIiHCBKOIO:

In the research work, the issues regarding the peculiarities of the processes of management of the development of
the tourism and hospitality industry during threats and challenges and the directions of its recovery are
considered. New trends and anti-crisis measures are considered in the context of the transformation of the
tourism industry in the conditions of crisis and martial law; the current situation in the tourism industry during
the war period was investigated; ways of its restoration and reduction of the negative impact of crisis phenomena
on the tourism industry and all its components are proposed. The strategy of the development of tourism, hotel
and restaurant spheres in the military and military period was studied; anti-crisis tools of management and
marketing in the tourism industry regarding the restoration of the tourism industry were considered;
psychological, rehabilitation and recreational aspects of recovery of war victims are determined; informational and
business components of post-military development. Conceptual approaches and practical recommendations
regarding socio-psychological aspects of implementation of public marketing mechanisms in the field of tourism
and hotel and restaurant industry are considered; technological and organizational aspects of management of
tourism industry enterprises; reputation management of tourism industry enterprises; personnel management at
enterprises of the tourism industry. As a result of the study, it was proved that the promising directions of the
post-war recovery of tourism in Ukraine are: the development of new types of tourism; development and
implementation of programs to support tourism entities; ensuring close cooperation between countries in the
direction of mutual support of tourist activities; increasing the interest of foreign tourists in memorial routes and
post-war symbolic places; search for new methods and ways of implementing tourist services, etc.
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