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Pedepar:

1. O6'exT mocaimxeHHs-1IpodeciiiHa NisyIbHICTD AeP>KaBHUX CJIYy>KO00BLiB.MeTa nucepTaliliHoro qOCiiKeHHs-
OOI'PYHTYBaHHSI TEOPETUYHUX I10JI0KEHb i IPAaKTUYHUX PEKOMEHIALN o0 3a0e3MeYeHHs! SIKOCTi NpogeciiiHoi
IisITIbHOCTI Jep>kaBHUX CITY>X0O0BIIiB Ha 3acaiax CTaHAapTU3aLii.MeTonu 1ocimKeHHSI-MeTo I, KOMILIEKCHOTO
aHasli3y, aHasi3y i CUHTe3y, CTPYKTYPHUU METOJ, iHOYyKIii Ta AenyKiii, eKCriepHe ONUTYBaHHS, JIOTIYHUH,
abcTparysaHHs.HaykoBa HOBU3HA O€P>KaHUX PE3yJIbTaTiB-00I PYHTOBAHO TEOPETUYHI [10JI0’KEHHS 1010
3a6€e3Me4YeHHs SIKOCTi TpOodECiiHOI AisiIbHOCTI AepKaBHUX CIYKOOBIIB Ha 3aCaiaxX CTaHJApTU3alLlii, 10 CTBOPIOE
MOJKJIMBICTb PO3POOKY MIPAKTUYHUX PEKOMEHAALlii Moo ii yI0CKOHaJIeHHS! 3 MeTOIO IOJIIIIEeHHS SIKOCTi
Ilep>KaBHYUX MOCIyT;yIneplie po3pobeHO KOHLEINTyalbHy MOZEsb 3a0e3eueHHs IKOCTi podeciiiHoi AisiabHOCTI
IepKaBHUX CIIY>XOOBLiB Ha 3acalax CTaHAAPTU3Allii, sIKa BiANOBifae Aep>KaBHii NosiTUL y cdepi SIKOCTi Ta
KOMILJIEKCY CTaH[IAPTIB 3a06€3Me4YeHHS SIKOCTi IepKaBHUX IOCIIYT, CTBOPIOE MiAIPYHTS /1711 YCYHEHHS PO30DKHOCTEN

y Hifxopmax 1o npodeciiHoro po3BUTKYy IEPCOHAJY Ta (PYHKLIOHYBaHHS CUCTEMU YIIPaBJliHHA SIKICTIO B OpraHax



Jlep>kaBHOI ByIajiy; YA OCKOHAIEHO MiAXif, 00 OLiHIOBAHHS IKOCTi NPOQeCiiiHOi MiSIbHOCTI Nep>KaBHUX
CITyKOO0BLiB IIJISIXOM 3aIIPOBA/I>)KEHHSI IBOPiBHEBOI MojieJli GYHKI[iOHATIBHOIO OLiHIOBAHHS Pe3yJIbTaTUBHOCTI
npodeciiiHoi AislIBHOCTI AeP>KaBHUX CJIY>KOOBLIiB; TEOPETUYHI ITOJIOKEHHS 1[0/10 3alIpOBAIKEHHS CUCTEMU
YIIPaBJIiHHA SKICTIO K OJHi€] 3 Cy4aCHUX MOJEJIEN KOCTI Ois/IbHOCTI B OpraHax JepsKaBHOi BjIaZiy, a caMe,
BU3HA4YEHO I'PYNIM OCHOBHUX NPO6JIEM 3a0€3Me4eHHs IKOCTi PO eCciiiHOi AislIbHOCTI B yMOBax (PyHKLiOHYBaHHS
CHCTEMMU YIIPaBJIiHHS SIKICTIO B OPraHax Aep>KaBHOI BIa[y Ta LUISIXU iX BUPILIEHHS, IO JAJI0 MOXKJIUBICTh
3aMpONOHYBATH IPUHLIUIY YAOCKOHAJIEHHSI CUCTEMU YIIPaBJIiHHS SKiCTIO OpraHy AepskaBHOI BlIaJy; ficTanu
[OJAJIBLIIOrO PO3BUTKY Kilacudikallisl IPOL,eciB NPOQECiNHOI AisSIbHOCTI JepKaBHUX CITYXOOBLB LIJISXOM
CTBOPEHHS iHTErpOBaHOT0 HAbOPy Ki1acuikaliiiHMX O3HAK, 110 AAJI0 MOXKJIUBICTh PO3POOUTH CTPYKTYPY KapTu
npoleciB Npo@eciiHoi IisIbHOCTI SIK CKIa[0BY CTaHIapTy NpodeciiiHOoi Ais/IbHOCTI 1ep>KaBHOTO CIy>XKO0BII,;
KaTeropiasjbHM anapar 3abe3ledyeHHs SIKOCTi IPOoQeCiiiHOI isi/IbHOCTI Jep>KaBHUX CIYy>XOO0BIIiB, a came:
c(OpPMYIbOBAHO BU3HAUYEHHS MOHSTD "SIKiCTb NPOMECIHOI AisIBHOCTI Jep>KaBHOTO CIyKO60BLS" Ta "CTaHAAPT
npodeciiiHoi AislIbHOCTI Aep>KaBHOTO CYXOO0BLS", yTOUHEHO BU3HAUEHHS IIOHSTTS "pPe3yJIbTaTUBHICTD
npodeciiHoi AisNIbHOCTI AEP>KaBHUX CJIY>KOOBLIIB".

2. The object of the research is professional activity of civil servants. The aim of the thesis is justification of
theoretical propositions and practical recommendations with regard to quality assurance of civil servants'
professional performance on a standardization basis. The research applies the complex analysis method, analysis
and synthesis, structural method, induction and deduction, expert survey, reasoning and abstraction. The
scientific novelty of the research findings lies in justification of the proposition on quality assurance of civil
servants' professional performance on a standardization basis, lending an opportunity to develop practical
guidelines as to improvement of the said performance, aimed at government services' quality improvement. The
research resulted in development of a pioneering conceptual model of quality assurance of civil servants'
professional performance on a standardization basis, which correlates with the government policy in the part of
quality and government services' quality assurance standards, creates a foundation for elimination of
discrepancies in professional development approaches of personnel and public agencies' quality management
system functioning, improves the methodology of civil servants' professional performance assessment through
implementation of a two-tier professional performance functional assessment model for civil servants and
theoretical background on implementation of a quality management system as one of the modern quality
performance models in government bodies. Namely, it identifies the groups of the major professional performance
quality assurance problems under the operation of a quality management system in government bodies and ways
of their resolution, which afforded to come up with the principles of a government body quality management
system improvement. Further development was enjoyed by civil servants' professional processes classification
through development of an integrated set of classification indicators, facilitating the development of professional
activity flow-process diagram structure, as a constituent of the civil servant's professional performance standard;
categorical scheme of civil servants' performance quality assurance, in particular: the definition of "civil servant's
professional performance quality" and "civil servant's professional performance standard" have been phrased, the

definition of "civil servants' professional performance" has been amended.
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