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1. YnpaBiinHsg KOHGIIKTaMU B JisJIBHOCTI Iep>KaBHUX CJIy>KOOBLIIB

2. A management of conflicts in activity of public servants

Pedepar:

1. O6'eKT BOCHIIKEHHS - isTIbHICTD lep>KaBHUX CJIy>KOOBLIIB, 30KpeMa CUCTEeMa B3a€EMOBIZTHOCUH Pi3HOTO PiBHS B
npoleci 30iliICHeHHS] HUMU YIIPaB/IiHChKO] AisiZIbHOCTI. MeTa - HAayKOBO-T€OpPETUYHE OOIPYHTYBAaHHS i
KOHILENTyaJIbHNI aHaJli3 CyTHOCTI Ta OCOGJIMBOCTEN NPOLECY YIPABJIiHHSA KOHPIIIKTaMHU y TpodecCiiHill OisabHOCTI
IlepKaBHUX CIIYKOOBLiB, pO3pO6JI€HHS TPAaKTUYHUX PEKOMEH Ialliil 1I00 MiATOTOBKY, I€PEMNiIrOTOBKY Ta
nifABUILEHHS KBanidikalii [ep>kKaBHUX CIYXOO0BLiB 3 NTUTaHb KOHCTPYKTUBHOTO yIIPaBJliHHA KOHQIiKTamMu. Metoau
IOCJIiIPKEHHS: KOHKPETHO-TIOUIYKOBUM, CUCTEMHO-CTPYKTYPHUM, METOT, MDKAUCLUIIIIIHAPDHOTO aHasli3y,
CIIOCTEPE’KEHHS, aHaJIi3 i MOPiBHSHHS, MOJIEI0OBaHHS. HaykoBa HOBM3HA OEP>KAaHUX PE3YJIbTATIB: 3[IiNCHEHO
KOMIIJIEKCHE JOCJIiIKEHHS [IPoLecy yIIpaBiliHHs KOHQIIIKTaMU B JisIIbHOCTI Aep>KaBHUX CIY>KO0BIIiB, pO3p006JIEeHO
MOJ€JIb-aJTOPUTM €(EKTUBHOTO YIIPaBIIiHHS KOHQJIKTaMU B IPOQPECIiNHIN AiSNbHOCTI AEP>KaBHUX CJIY>KOOBLB;
YIOCKOHAJIEHO METOIVKY IiZITOTOBKY [Iep>KaBHUX CJIy>KOOBLIB 10 YIIPaBJIiHHA KOH(IIIKTaMy; AiCTany MOAAIbIIOrO

PO3BUTKY CUCTEMA aHasli3y KOHQIIKTHUX SBUIL Y cdepi yIIpaBIiHChKOI IisIbHOCTI iep>KaBHUX CIIYKOOBLIiB.



[IpakTuyHe 3HaYEHHS: OyJla CTBOPEHA CMCTEeMAa TPEHIHIOBOI HiIFOTOBKU AEP>KaBHUX CJIY>KOOBLIB [0 YIIPABJIiHHS

KOHJTIKTaMU.

2. The object of the given research is public servants' activity, in particularly, the system of relationships of
different levels in the process of administrative activity. The goal of the research is to prove scientifically and
theoretically and to make a conceptual analysis of the essence and peculiarities of the process of conflicts
management in public servants' professional activity, to give determination of facts, means and ways of efficiency
rising of the given process and to develop, on their base, practical recommendations as for public servants'
training and in-service training on the issues of effective conflicts management. The methods of the research are
the following: searching, systematic and structural; interdisciplinary analysis; watching; analysis and compare;
modeling. The scientific novelty of the gained results is: the complex research of the conflicts management in
public servants' activity has been done; a model-algorithm of efficient conflicts management in public servants'
professional activity has been developed; knowledge of conflicts management methodology has been considered,
psychological and methodical peculiarities of the process of public servants' training for conflicts management has
been analyzed; the system of conflicts consideration in public servants' activity and, also, methods of public
servants' training to conflicts management have been improved; the system of analysis of conflicts' phenomena in
the sphere of public servants' administrative activity, methods of constructive solving conflicts while doing
professional functions have gained their further development.
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