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1. CoujanpHuii ayAUT SIK TEXHOJIOTIS YIIPABJIiHHSA SIKiCTIO OCBITHIX IIOCJIyT BUILIOTO HABYAJIbHOTO 3aKIamy.

2. Social audit as Technology of Education Quality Management in Higher Education Institutions.

Pedepar:

1. Y puceprauii Ha OCHOBI IIPOBELEHOIO TEOPETUYHOIO AHAJII3Y Ta BiNOBIIHMX y3araJbHEHb OO DYHTOBAHO
MOXKJIMBICTb BUKOPUCTAHHS COLIiJILHOTO ayOUTY B OCBITHIN c(epi SIK TEXHOJIOTI] yIIPaBJliHHA SIKiCTIO OCBITHIX
nocayr BH3. BuzHaueHo NOHATTS "colLjia/lbHUM ayiUT B OCBIiTHIi cepi’ 3aBHsKu Horo iHTepnpeTalii Kpisb Npusmy
TeOpill COLiaJIbHOTO KOHTPOJIIO Ta COLja/IbHUX TEXHOJIOTIH, 110 J03BOJIMJIO KOHKPETU3YBAaT! KOHLEIITYaslbHi Ta
METOJINYHI 3acafy MOTOo IIPOBEEHHS, @ TAKOX BiIMiHHOCTI BiJl iCHYIOUMX CUCTEM [iarHOCTUKU i JepP>KaBHUX
aTeCcTaliiiHO-KOHTPOJIbHUX NPOLEyp. Y3araJbHeHO 3apyOiKHUI LOCBi, BUHUKHEHHS Ta PO3BUTKY COL[iaJIbHOTO
ayJIMTy B OCBiTHI cepi. 3'1COBaHO BUAU Ta NPUHLMUIINA HOTO IPOBEIEHHS B OCBITHIX YCTaHOBAaX, BU3HAYEHO 1100
dyHKuii. Ha 3acagax MixKHapOJAHUX CTaHAAPTIB Ta COLiOJIOTIYHUX METOAMK 6YJI0 pO3p00JI€HO TEXHOIOTIYHNN
aJITOPUTM COLIIAZIbHOTO ayIUTy B OCBITHIl cdepi SIK IiarHOCTUYHOI Ta YIIPaB/liHCbKOI TEXHOJIOTIL. 31iliCHEeHO aHai3

Cy4aCHOTO CTaHy Ta [IepPCIEeKTUBY BIIPOBA/I>)KEHHSI COLIiaJIbHOTO ayAUTY B OCBITHiN cdepi B ypaBliHCbKY IPAKTUKY



Ykpainmu.

2. The conception and methodology of social audit in education quality management (EQM) are developed in the
thesis using the ideas of theories of social control and social technologies. The social audit is generalized with
application of the ideas of social responsibility as a social technology of a complex diagnostics of quality of the
education services in correspondence to the certain standards and social expectations using the objective and
subjective indicators which can be evaluated by sociological methods. The diagnostics findings are accomplished
with practical recommendations concerning regulation of the education quality. These conceptual elaborations
allow us to develop the methodical tools of social audit in education as well as to outline the essential differences
between the social audit, the existing public diagnostic systems and the public control procedures for education
quality. Modern experience of development and implementation of social audit in education is analyzed. It was
described the different principles and ways of its development in education in modern states, that allow to define
main social functions and models of social audit in education. The schema of social technology for EQM applying
social audit is elaborated. This schema includes sociological diagnostics procedures, analytical procedures based
on the national or international standards and procedures of developing the practical recommendations aimed at
improving of quality of education. The schema was applied by author in empirical study of some components of
the education quality in selected Universities in Ukraine.
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