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2. Formation of reputation management in the food industry in Ukraine

Pedepar:

1. lnceprariiio nprucBsi9eHO PO3BUTKY PyHIaMEHTATIbHUX 3aCal] YIIPABJIiHHS pelnyTali€lo HiIpUeMCTB Ta PO3pOOLi
J10ro METOMI0JIOTiYHOrO 3a0e3NeyeHHs. 3a pe3ybTaTaMU JOCJiKEHHS OOIPYHTOBAHO KOHLENTyaJlbHUM Nifxin 1o
(POpMyBaHHS CUCTEMU PENYTALifHOTO MEHEIKMEHTY HAa OCHOBI BUKOPMCTAHHS KOHLIENL] "aHTUXPUXKOCT"
LIJIAXOM JeLeHTpaisalii yripasiiHHA pernyTaliero nianprueMCcTB 11 aKTUBI3aLlii CriiBrpari i3 KIo40BMMU
creiikxosepamu. Po3pobka HalioHasbHOro pelUTUHTY SIKOCTi YIIPaBJIiHHS penyTallielo, MeTOIUYHOTO
iHCTpyMeHTapilo OLliHIOBaHHS penyTallii Ta ineHTudikallii Mosesi penyTaliliHoro MeHeJKMEHTY IiANpreMCTBA
Hajiasia 3MOI'y palliOHali3yBaTU Cy4aCHY METOMO0JIOTIIO Ta iIHCTPYMEHTAapii iarHOCTYMKU PENyTaLiiiHOTO
MEHeIPKMEHTY HiAnpremcTB. 3alIpONIOHOBAHO METOOMYHUH MiTXif, 10 Mo6yA0BY OpraHizaliiHUX CTPYKTYp Oi3HeC-
npoliecy "YpasiliHHSA pernyTallielo” NI pUEMCTBA, CTparTerii popMyBaHHS aHTUKPUXKO] pernyTallii MignpueMcTBa,
KOHTPOJIIHI CUCTEMU PENYTALifHOIO MEHEIKMEHTY, MEXaHi3MU BIUJIMBY PENYTaLiiHOTO MEHEIPKMEHTY i peryTanii
nianpruemcTBa Ha (PiHaHCOBO-€KOHOMIYHI Pe3yJIbTaTH, 10 CIIMPAIOTHCS HA TaKy KJII0YOBY XapaKT€PUCTUKY

penyTalii IK aHTUKPUXKICTb.



2. This thesis is devoted to the fundamental principles of reputation management in companies, and the
development of its methodological and quality assurance. Thanks to the results of the research, a conceptual
approach was developed to build reputation management systems on the basis of the "antifragility" concept
through decentralization of enterprises' reputation management and stepping up cooperation with key
stakeholders. The development of methodological foundations of a National rating of reputation management
quality, methodological tools for evaluating reputation and identifying the reputation management model enabled
the rationalization of current methodology as well as the tools for diagnostics of reputation management in
companies and, as a result, to carry out research tasks. The functions system of reputation management and the
system of reputational characteristics were developed, according to which common manifestations of companies'
reputation were systematized. Furthermore, the substance of functions of a professional in the field of public
relations in organization management as the basis of professional requirements and training program in the field
of public relations in universities was elaborated. Ideas like a methodical approach to the building of organizational
structures of highest level business processes of "Reputation Management" in a company were proposed in this
paper, as were strategies of reputation antifragility formation, control over reputation management systems,
mechanisms of reputation management and the influence of a company's reputation on financial and economic

results which rely on such a key characteristic of reputation as antifragility.
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