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1. EKOHOMIUHUIT MeXaHi3M yIpaBJliHHS rapaHTiiHUM 0OCJIyTOBYBAaHHSM CKJIQAHO-TEXHIUHMX TOBAPiB TPUBAJIOTO

KOPpUCTYBaHHA

2. Economic Mechanism for Managing a Warranty Service of Complex Technical Durable Goods

Pedepar:

1. O6'eKTOM IOCTIIKEHHS € [IPOLIEC YIIPABJIiHHA rapaHTIHUM OOCIyrOByBaHHSIM CIIOKMBUYMX TOBAPIiB
MaIIMHOOYiBHUX MiANpUeMCTB. [IpeIMeTOM IOCTiIPKEHHS € MEXaHi3M yIIpaBJliHHS rapaHTiHAM 06CTyTOBYBaHHSIM
CIIOKMBYMX CKJIAJHO-TEXHIYHMX TOBAPiB TPUBAJIOr0 KOPUCTYBaHHS MAIMHOOYIiBHUX MiZIIPUEMCTB. MeTOI0 po60TH
€ PO3BUTOK TEOPETUYHUX MOJIOKEHD i pO3p00Ka HAayKOBO-TIPAaKTUYHUX PEKOMEHIalliil 3 (POPMyBaHHSI EKOHOMIYHOTO
MEXaHi3My yIPaBJliHHS FAPAHTIMHUM OOCJIYTOBYBAaHHSM CIIOKABYMX CKJIAJHO-TEXHIYHMX TOBapiB TPMBAJIOrO
KOPUCTYBaHHS MiAIIPUEMCTB MAIIMHOOYAyBaHHSI. Y MPOLeCi AOCIiIKEHHSI BAKOPUCTAHO 3araJbHOHAYKOBi METOAU
i3HaHH$, KICHOTO aHajli3y ! CUHTE3y, METOJIM MapPKETUHTOBUX IOCJIIKEHb; KOPEJISLiNHO-PErpeCiiHOrO aHasli3y;
ontumizatlii. HaykoBa HOBU3HA OJlepKaHUX Pe3yJbTaTiB AUCePTaLiliHOI pOOOTH MOJISIra€e y PO3BUTKY TEOPETUYHNUX
ACIIEeKTIB i HAYKOBO-METOANYHUX 3acal, GOPMYBAaHHS €KOHOMIYHOTO MEXaHi3MYy YIIPaBJIiHHS rapaHTiIiHUM

O6CJIy1"OBYBaHHHM CITIOKMBYMX CKJIa,H,HO-TeXHi‘-IHI/IX TOBapiB TPUBaJJIOTO0 KOPUCTYBAHHS. TeOpeTI/I'{He 3HA4Y€HHS



Pe3yJIbTATiB IPOBEAEHOIO JOCIiIPKEHHS N0JISITa€ B PO3BUTKY TEOPETUYHUX i HAYKOBO-METOIUYHUX OCHOB
VIPaBJIiHHS FApaHTIMHUM OOCIyrOBYBaHHSIM CIIOKUBYMX CKJIAIHO-TEXHI{YHUX TOBAPiB TPHUBaJIOr0 KOPUCTYBAHHS
MalmKuHOOYiBHUX NinnpremcTB Ykpainu. [IpakTryHa LiHHICTb Oflep>KaHUX Pe3yJIbTaTiB MoJsirae y po3poou i
BIIPOBA/I’)KEHHI KOHKPETHUX NPOMNO3ULIiY M0A0 (POPMYBaHHSI EKOHOMIYHOIO ME€XaHi3My yIIpaBJliHHS FapaHTiiHUM

00CJIyrOBYBAHHSIM CKJIA[JHO-TE€XHIYHMUX TOBAPiB TPMBAJIOr0 KOPMCTYBAHHS MAIIMHOOYAiBHUX MiJIIPUEMCTB.

2. Object of study - the management of consumer goods guarantee service engineering companies. The subject of
study - control mechanism is difficult to obtain warranty service, the consumer-durables technical engineering
enterprises. The aim is to develop theoretical concepts and the development of scientific and practical
recommendations on the formation of the economic management mechanism is difficult to obtain warranty
service, the consumer-durables technical engineering enterprises. During the study used scientific methods of
knowledge, qualitative analysis and synthesis techniques of marketing research, correlation and regression
analysis, optimization. Scientific novelty of the results of the thesis is to develop the theoretical aspects of
scientific and methodological principles of forming the economic management mechanism is difficult to obtain
warranty service, consumer and technical consumer durables. The theoretical significance of the results of the
study is to develop theoretical and methodological foundations of scientific management is difficult to obtain
warranty service, the consumer-durables technical engineering enterprises of Ukraine. The practical value of
these results is the development and implementation of specific proposals for developing the economic
management mechanism is difficult to obtain warranty service and technical durables engineering enterprises.
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