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2. Linguistic Categorization and Knowledge Modeling in the English Software Discourse.

Pedepar:

1. HaBeeHO MeXaHi3MM 3aCTOCYBaHHSI JIIHIBICTUYHOI KaTeropu3allii, KOMyHiKaTUBHO-CTPATEriYHOrO MJIAHYBAHHS 1
JIIHTBOKOTHITMBHOTO MOJIE€JIIOBAaHHS 3HAHb [1J1S1 CTBOPEHHS NTOTEHLIMHOI MOBHOI KOMIIETEHIIii KOMII'IOTEepa Ta
MOJIEJIIOBaHHS 1OT0 KOMYHIKaTUBHOI [iSJIbHOCTI. BUABIEHO 11 CUCTEMATU30BAHO KJIIOYOBi MOZEJIi 3HAHb,
KOMYHIKaTUBHi CTparTerii Ta TaKTHKH, IO Peali3yloTbCs B IUCKYPCi IPOrPaMHOro 3a0€3Ie4eHHs I CIIPUSIIOTh
BEJIEHHIO Pe3yJIbTaTUBHOTO JIiaJIory i3 KOMII'IOTEPHOIO CUCTEMOI0. PO3MeskoBaHO MUCbMOBO-rpadidyHui Ta YCHUN
BapiaHTH [IUCKYPCYy ITPOrPaMHOro 3abe3eyeHHs i TpoaHai30BaHo ixX BIIJIMB HA PO3BUTOK Cy4YaCHUX MOBJIEHHEBHUX

TEXHOJIOTIN.



2. The structure of the paper represents the integrity of modern linguistic research by means of underlying
cognitive similarities of linguistic categorization, strategic planning, and linguistic modeling that represent the
main technologies for the creation of the general model of human-computer verbal interaction. The cognitive
discursive paradigm taken as a basis of the research enabled us to set up the foundations for the English software
discourse analysis. As a result, the main features of the software discourse have been established. They help to
differentiate it from the rest types of discourse communication and include the following: objectivity (i.e. the
ability to specify user's formal and conceptual features), rationality (i.e. the ability to specify user's intentions and
motivations), multimodality or multimodality (i.e. the ability to provide the communication via more than one
communicative channel).
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