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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHOi BYEHOI pagH (pa30Boi CIeliaai30BaHOi BY€HOI pagH): K 67.052.05
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:

Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IloBHe HaﬁMeHyBaHHﬂ IOPUIHUYHOL 0COOM: HamioHanbHUi a6pOKOCMiYHMI YHiBepcUTeT iM. M.E.

JKykoBcbKoro "XapKiBCbKuUii aBialliiHuI iHCTUTYT"

Kog, 3a €IPTIOY: 02066769

MicuesnaxomerHﬂ: Ykpaina, 61070, M. XapkiB, Bys. Ykanosa, 17
dopma By1acHoCTI:

Cdepa praBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTHYHHUX PYOPHK: 06.81

Tema gucepranii:
1. CucremMa MEHEIPKMEHTY SIKOCTi OCBITHIX IOCJIYT 3 MiJrOTOBKY (PaxiBLiB AJ1s1 TYPUCTUYHUX MiJIIPUEMCTB

2. The quality management system of educational services in specialists training for tourism enterprises

Pedepar:

1. O6'eKT BOCIiIPKEHHS: IPOLECU HaJlaHHSI OCBITHIX MOCJIYT 3 MiArOTOBKY (axiBlLiB 115 MiANPUEMCTB TYPUCTUYHOI
ranysi. MeTa JOCIIiIKeHHS: YI0CKOHAJIEHHS TEOPETUYHUX i HAYKOBO-MIPAKTUYHUX T10JI0KEHD, PO3POOKa
METOJIMYHUX OCHOB i IPaKTUYHMX PEKOMEHIALiN Mmoo GOPMYBaHHS CUCTEMU MEHEIPKMEHTY SIKOCTi OCBITHIX
IIOCJIYT 3 IiAroTOBKY (paxiBLiB [JIs1 TYPUCTUYHUX HiNIIPUEMCTB. MeTOAU NOCTiIKeHHS: CUCTEMHUI, TEOPETUYHOTO
y3arajbHEHHS, CUHTE3Y, IPYIyBaHHs, Kiacudikalii, MpMYNMHHO-HACJIIIKOBOrO 3B'13KYy i1 iCTOPMYHOTrO aHai3y,
COLIIOJIOTIYHYX IOCIIiIKEHD, EKCIIEPTHUX OLIHOK i CTATUCTUYHUX AOCIIIKEHb, KOPEJISILIMHO-PErPECIHOr0 aHali3y,
rpadiuHnii. 3apoONOHOBAHO [iJ15 OLiHIOBAHHS SIKOCTI OCBITHIX IIOCJIYT BUKOPUCTOBYBATH ITIOKA3HUK JOXOJHOCTI
CIIOKMBaHHS OCBITHBOI ITOCJIYTH. 3alIPOIIOHOBAHO METOIUYHUN IHCTPYMEHTAPill BU3HAYEHHS [I03ULIIN
BiATIOBiTHOCTI SIKOCTi OCBITHIX [1OCJIyT BULIMX HABYAJIbHUX 3aKJa/iB MOTpebaM Cy6'eKTiB TYPUCTUYHOI [IisIbHOCTI,
SIKUI1 [J03BOJIsSIE HA OCHOBI 3BOPOTHOTO 3B'513Ky (POPMYBATH yIPABJIiHCHKI PillleHHS], CIPSIMOBAHI Ha JOCSITHEHHS

PiBHS SIKOCTI OCBITHIX IIOCJIyT, 110 BiAnosizae notpebam 6izHec-cepenosuina. PekomeHanii Ta nporno3utiii, okpemi



TEOPETUKO-MEeTOAUYHI POo3p0o6KU 6yJ10 BUKopucTano OK3 "XapkiBCbKUil OpraHisaniiiHo-MeTOIUYHUI LIEHTP
TypusMy" YIIpaBiiHHS KyJIbTYpH i Typuamy XapKiBcbKoi 06s1acHOi gepskaBHOi agminictpauii, TOB "CXII-COJIAL",
TOB "MIKO-TVYP", ITII1 "Aeporpesen”.

2. Object of research: processes of providing educational services in training of specialists for the enterprises of
tourist branch. Research objective: improvement of theoretical and scientific and practical provisions,
development of methodical bases and practical recommendations about formation of quality management system
of educational services about training of specialists for the tourist enterprises. Research methods: system method
of scientific knowledge, theoretical generalization and synthesis, grouping and classification, relationship of cause
and effect and historical analysis, sociological researches, expert estimates and statistical researches, correlation
and regression analysis, graphic. It is offered to use an indicator of profitability of consumption of educational
service for estimation of quality of educational services. The methodical tools of definition of positions of
compliance of quality of educational services of higher educational institutions are offered needs of subjects of
tourist activity which allows to form on the basis of feedback the administrative decisions directed on achievement
of a level of quality of educational services, meeting needs of a business environment. Recommendations and the
offers, separate theoretical-methodical development were used to RMI "The Kharkov organizational and
methodical center of tourism" Managements of culture and tourism of the Kharkov regional public administration,
Co LTD "SHID-SOLDI", Co LTD "MIKO-TOUR", PE "Aerotravel".
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VII. BizomocTi npo odiniliHuX OIIOHEHTIB Ta pELl€eH3€HTIiB
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PeuenseHTu

VIII. 3aKkJII04Hi BiZoMOCTi
BiiacHe IIpi3Buine Im'sa ITo-6aTbKOBI
TOJIOBH paju

BsiacHe IIpi3Buie Im'sa ITo-6aTbKOBI
rOJIOBYIOYOTO Ha 3acigaHHi
BigmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €
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Casina 'anuHa 'puropiBHa

CasiHa 'animHa ['puropiBHa

FOpuenko T.A.



