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1. Menuko-couiasabHe 06rPyHTYBAHHS MOjIeJli pAaHHBOTO BUSIBJIEHHS Ta MPOQINIaKTUKYA CUHAPOMY BUTOPAHHS Y
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1. Incepranifina po60Ta IPUCBSIY€HA BUPIIEHHIO BAXJIMBOI HAYKOBO-ITPAKTUYHOI 33/1a4i OXOPOHU 3[10POB’SI —
MeJIMKO-COLiaJIbHOMY OOI'PYHTYBAHHIO Ta PO3POOLi MOJieJli paHHbOTO BUSIBJIEHHS i IPO]INIAKTUKY CUHAPOMY
€MOLIIfHOTrO BUTOPaHHS Y MeJMYHUX NPalliBHUKIB B yMOBax 3pOCTaHHs NPOodeciiHOro Ta eMOLifHOTro
HaBaHTaXeHHs i AedilUTy pecypciB NiATPUMKU. [JOCTiIKEHHS IPOBOAUIIOCS B IIICTh €TAlliB i3 BUKOPUCTAHHIM
HaCTYyITHOTO METO/I0JIOTIYHOTO iHCTPyMeEHTapilo: 6i6s1ioceMaHTUYHOrO, COILIi0JIOriYHOT0, MEIUKO-CTaTUCTUYHOTO
METO/iB, METO/IiB iHTErpasIbHOI iHeK Callii, KOHIENTyaJbHOTO MOJIE€/IIOBAHHS, TIPOTHO3yBaHHS Ta €KCIIEPTHUX
OLLiHOK, 10 J1aJI0 3MOTYy OTPUMMATU PENPE3ECHTATUBHI pe3y/bTaTy. Ha nmepuomy ertari BCTaHOBJIEHO, 10 IPaKTHUKa
podinakTUKY CUHAPOMY €MOLIIHOTO BUTOPAHHS Y 3aKJ1aJIlax OXOPOHU 3[I0POB'Sl 4aCTO HE MA€ YiTKOTO «MapIIpyTy»
PaHHbOTO BUSIBJIEHHS], a HasiBHI (parMeHTapHi Migxoau He 3a6e3evyoTs nepexony Bif dikcauii mpobiemu o

OTPUMAaHHS peajibHOi JOIIOMOTH, 110 NOTpedye po3pobku cucTeMHoi Moaesi. Ha npyromy eramni BuByanacs



NOIIMPEHICTh CUHIPOMY €MOLIIITHOTO BUTOPAHHS CEpel, MEIUYHUX NPalLliBHUKIB M. XapKoBa Ta XapKiBCbKOi 06J1aCTi
B nuHamini 3a 2021-2023 pp. TpeTiii etan gociimkeHHs 6yB pucBsidyeHui ineHTrdikawii Ta paHXyBaHHIO HaKTOpiB
PU3UKY PO3BUTKY nartosiorii. Ha yeTBepToMy eTarni npoaHasizoBaHO piBeHb IIpalle3haTHOCTI nepcoHany. Ha maromy
eTari 3/i¥ICHIOBasIOCS OLiHIOBaHHS OPraHi3alifHOi JOCTYIIHOCTI ONIOMOIYA. Ha mocToMy 3aK/II09YHOMY eTarli
PO3pO6JIEHO Ta OLIHEHO MOZEJb PAaHHBOTO BUSIBJIEHHS Ta IPODIIAKTUKN CUHAPOMY €MOLIIfHOTO BUTOPAHHSL.
Mopesb paHHBOTO BUSIBJIEHHS Ta NPOQIiNaKTUKY CUHIPOMY €MOLIIfHOrO BUTOPaHHS Y MeJUYHUX [IPalliBHUKIB
PEKOMEHIYETHCS [0 BIIPOBAIKEHHS B CUCTEMY OXOPOHM 370poB’sl. HaykoBa HOBU3HA OJ€P>KaHUX PE3YJIbTATiB
IIOJISITa€ B TOMY, 1O BIIEpLIE B YKPaiHi HAYKOBO OOI'PYHTOBAHO Ta PO3pO0JIEHO 6araTOpiBHEBY MOJI€JIb PAHHBOTO
BUSIBJIEHHS Ta NPODINaKTUKN CUHIPOMY €MOLiIIHOTO BUTOPaHHS y MeIUYHUX IpaLiBHUKIB. Briepiuie o6IpyHTOBaHO
iHIEKCHO-OpPieHTOBaHM MiXif, [J1s1 OLiHKY ITpane3gaTHOCTI Ta SIKOCTI )KUTTS, 110 JO3BOJIUB JOBECTY KOHLEHTPALlilo
BTpaT [palLe3gaTHOCTi CaMe y BUCOKOPU3MKOBUX NMPodissix MeanyHuX npauiBHukis (OR=19,29). Kpim Toro,
BUSIBJIEHO KJIIOUOBI Opranisaiiizi 6ap'epyu MapupyTy AOCTYITy [0 NiTPUMKHU (iHAEKC JOCTYILy IO JOIIOMOTH CKJIAB
59,18%) Ta HayKOBO [OBELEHO BU3HA4YaJIbHY pPOJIb OpraHisaliiiHoi iHppacTpyKTypu — 30Kpema HasiBHOCTI
crienianizoBaHUX CJIY>K0 Y 3aKja/li — Y 3aJIy4€HOCTi IIEPCOHATY /10 peajlbHOro BUKOPUCTaHHS fornomoru (OR=43,56).
YIOCKOHa/IEHO HAaYKOBO-METOL0JIONYHUI MifXif] 10 PAHHBOTO BUSBJIEHHS Ta IPOPINIAKTUKY CUHAPOMY €MOLIIHOTrO
BUTOPAaHH4 y MEJUYHUX IIPALliBHUKIB 32 PaXyHOK iHTerpallii CKpUHIHTY, iIHAEKCHOTO MOHITOPUHTY Ta OpraHizaliiHo-
VIPaBIiHCbKUX MEXaHi3MiB pearyBaHHs Ha pPiBHi 3aKJlaJly OXOPOHU 3[J0POB’s; MiIX0Y 10 NOKPallleHHs OpraHisariii
IOTIOMOTM MEIUYHUM INpalliBHUKaM IUIsIXoM ¢popMarizauii MapmpyTis nigTpumky. Habyny noganbmoro po3BUTKy
3HAHHS MO0 CY4aCHUX TPEH/IB MOMNPEHOCTI Ta MPOQisiB pU3UKY CUHAPOMY €MOLITHOTO BUTOPAHHS; BUBYEHHS
B32€MO3B'I3Ky MK O3HaKaMU CHHJIPOMY Ta €K30Ir€HHUMU /€HIOT€HHUMU JieTepMiHaHTaMy; IpobjieMy opraHizariii
IICUXOJIOTiYHOI IOMTOMOTH [J151 MEAMYHOrO IepcoHany. TeopeTuyHe 3HaUY€HHS pOOOTH IIOJISITAE Y CYTTEBOMY
JIOTIOBHEHHI TeOpii COLia/ibHOI MEAVILIMHY B YaCTHHI yIOCKOHAIEHHS YIIPABJIiHCBKUX MiAXOIB 0 PAHHBOTO
BUSIBJIEHHS Ta NPODINaKTUKN CUHIPOMY €MOLiIIHOro BUrOpaHHsl. [IpakThyHe 3HaYeHHs OJepKaHuX Pe3yJbTaTiB
II0JISITa€ Y TOMY, 1J0 BOHU CTaJIM HAYKOBO-METOANYHOIO IIiJICTaBOIO /1J151 OOIPYHTYBaHHS, PO3POOKU Ta
BIIPOBA’KEHHS B [IPAKTUKY OXOPOHU 3[0POB’sl MOZEJIi PAHHBOT'O BUSIBJIEHHS! Ta IPOQiaKTUKY CUHIPOMY
€MOLIIfHOTO BUTOPaHHS Y MeJMYHUX IPALliBHUKIB. 3aIIPOIIOHOBAHO 6e31ocepeiHe BUKOPUCTAaHHS iHIEKCHOTO
CKPUHIHTY, «CBiTJI0OPHOr0» TpiaXky Ta pO3po6JIeHOI METOMKY ITPOTHO3YBaHHS PUBUKY IS CBOEYACHOTO 3aIyCKYy
nnpodinakTUYHUX IHTEpBEHLiH pi3HOi iHTEHCUBHOCTI. Lle 03BoJIsIe (POPMyBaATH aipECH] YIIPaBIIiHCHKI PillleHHS Ha
piBHi 3aKkyazy (30KpemMa, 1010 HOPMYBAHHSI HABAaHTAKEHHSI TA 3HIDKEHHS aIMiHICTPaTUBHOTO TUCKY), IO CYTTEBO
nifBuILye opraHizaniiHy e(peKTUBHICTb IPEBEHTUBHUX 3aX0/IiB i 3arajbHy JOCTYIIHICTb Aonomoru. Kpim Toro,
PEe3yJbTaTU NOCTIIKEHHS CTa/IX NiATIPYHTSM IJ1s1 yAOCKOHAJIEHHS TPOQiaKTUYHOI Ta NiATPUMYBaJIbHOI pob0TU 3
[IEPCOHAJIOM Ha [IEPBUHHOMY, BTOPUHHOMY Ta TPETUHHOMY PiBHSIX HaJJaHHS MEAUYHOI fonomoru. Lle mocsaraerbcs
LJISIXOM iHTerpalii po3po6seHoi Mojesti y pyTUHHI IPOL,ecy 3aKJIaiB i3 IepeBaKHMM BUKOPUCTAHHSIM IXHiX
HasIBHUX pecypciB, popmatizaliii MapIIpyTiB LOCTYIy O IICUXOJIOTIYHOI MiATPUMKU Ta BIIPOBAI’)KEHHS
onTUManabHuX (POpPMaTiB HaBYaHHS NepcoHany. Ha cucteMHOMY PiBHI Ofiep>KaHi AaHi ciyryBaiau 6a3or0 as
onTumizaii Npo@isbHUX HaBYaJIbHUX IPOrPaM Ha JOAUIVIOMHOMY Ta HiC/ISAUIIIIOMHOMY PiBHSX i TOTOBKU

MeJIUYHUX KaJpiB.

2. This thesis is dedicated to addressing an important scientific and practical challenge in healthcare: the medical
and social justification and development of a model for the early detection and prevention of emotional burnout
syndrome among healthcare workers in the context of increasing professional and emotional stress and a lack of
support resources. To achieve this aim, research tasks were formulated and a research programme was developed.
The study was conducted in six stages using the following methodological tools: bibliosemantic, sociological, and
medical-statistical methods, as well as methods of integrated indexing, conceptual modelling, forecasting, and
expert assessments, which enabled the collection of representative results. At the first stage, it was established
that the practice of preventing emotional burnout syndrome in healthcare institutions often lacks a clear
"pathway" for early detection, and the existing fragmented approaches do not ensure a transition from identifying
the problem to receiving actual help, which necessitates the development of a systematic model. The second stage
examined the prevalence of emotional burnout syndrome among healthcare workers in Kharkiv and Kharkiv region



over the period 2021-2023. The third stage of the study focused on identifying and ranking risk factors for the
development of the condition. In the fourth stage, the level of staff work capacity was analysed. In the fifth stage,
the organisational accessibility of support was assessed. In the sixth and final stage, a model for the early detection
and prevention of emotional burnout was developed and evaluated. The model for the early detection and
prevention of emotional burnout syndrome among healthcare workers is recommended for implementation within
the healthcare system. The scientific novelty of the findings lies in a scientifically grounded, multi-level model for
the early detection and prevention of emotional burnout syndrome among healthcare workers has been
developed. This model innovatively combines early screening, ‘traffic light’ risk triage, routing of access to support
and monitoring of key indicators, and its prospective effectiveness has been confirmed by expert assessments.
Modern conceptual views on the burnout prevention system have been formulated, an organisational-functional
approach has been adapted, and key principles of prevention (timeliness, multi-level approach, ethics), based on
the integration of screening procedures into routine human resource management processes, the regulation of
recovery procedures, and the formalisation of the care pathway. The scientific and methodological approach to the
early detection and prevention of burnout syndrome among healthcare workers has been refined through the
integration of screening, index-based monitoring, and organisational and managerial response mechanisms at the
healthcare facility level; approaches to improving the organisation of support for healthcare workers through the
formalisation of support pathways. Knowledge regarding current trends in the prevalence and risk profiles of
emotional burnout syndrome has been further developed; the relationship between the symptoms of the
syndrome and exogenous/endogenous determinants has been studied; and issues concerning the organisation of
psychological support for healthcare staff have been addressed. The theoretical significance of this work lies in its
substantial contribution to the theory of social medicine, specifically in terms of refining management approaches
to the early detection and prevention of emotional burnout syndrome. The practical significance of the results
obtained lies in the fact that they have become the scientific and methodological basis for the justification,
development and implementation in healthcare practice of a model for the early detection and prevention of
emotional burnout syndrome among healthcare workers. Furthermore, the findings of the study have provided a
basis for improving preventive and supportive work with staff at the primary, secondary and tertiary levels of
healthcare provision. This is achieved by integrating the developed model into the routine processes of healthcare
facilities, making primary use of their existing resources, formalising pathways to psychological support, and
implementing optimal staff training formats. At the systemic level, the data obtained served as the basis for
optimising specialised training programmes at undergraduate and postgraduate levels of medical staff training.
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Cdepa yIIpaBJIiHHﬂZ MiHicTepCTBO OXOPOHM 3/10POB sl YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZOMOCTi

Biacue IIpi3Bnme IMm's I1o-6aTHKOBI 3eneHcbka Katepuna OsekciiBHa
roJIOBH pagu

Bnacue IpizBume Im's Io-6aTBKOBI 3enencoka Katepuna OsekciiBHa
TOJIOBYIOYOTO Ha 3acCiaHHi

BianoBizanbHMil 32 NiATOTOBKY CremnaneHko Ayta OnexkcaHapiBHa
00JIiKOBHX JOKYMEHTIB

Peecrpa'rop Opuenko TersiHa AHaTOJIiBHA



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




