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Pedepar/anoTanis:

1. Y puceprauiiiziil po60Ti BUpillIeHO aKTyajbHe HayKOBe 3aBJaHHS B rajlysi HAyKH i IPaKTUKU 3 y6JiYHOTO
VIPaBJliHHS Ta aAMiHICTpyBaHHS, SKe I0JISITa€ Y BUBHAYEHHI HAyKOBO-TEOPETUYHUX 3aca], TpaHchopMallii
Iy06JIiYHOTO YIIPABJIiHHS OCBITHIMU ITOCIyramu B YKpaiHi Ta cBiTi B ymoBax 1u@poBisalii Ta po3po6eHHi
IIPaKTUYHUX PEKOMEH ALY OO0 BIOCKOHAIEHHS LJUMX MIPOLECiB B YKpaiHi 3 ypaxyBaHHSIM €BpPOiHTerpallii,
uu@posoi TpaHchopmMaliii i riodanisaliiiHUX BUKJIMKIB. 3’1COBaHO, 11O Iif My6/IiYHUM YIPaBJIiHHIM OCBITHIMU
IIOCJIyTaMU PO3YMi€ThCS LiJIeCIPSIMOBAaHA HislIbHICTb Cy0'€KTiB HaJJaHHS OCBITHIX ITOCJIYT, SIKA OJISITA€E Y
dhopMyBaHHI 3IATHOCTI CUCTEMHU yIIPABJIiHHS CTBOPIOBATH IIPOIIO3ULIi AJ151 TOCTIHHOTO OHOBJIEHHS 3MICTY i
Pe3yJbTaTiB OCBITH BiJ[IOBiIHO 4O BUMOT CIIOXXMBAyiB OCBITHIX I1OCyr Ta 6eHediliapis (poboToaBlLj,
TEpUTOPia/IbHI TPOMaH, CyCIiNIbCTBO, Jep>KaBa B LiJIOMY), sIKi POPMYIOTb IIOIIUT HA OCBIiTHI IOCIYTY 3 METOIO
pearnisalii BJ1aCHUX €KOHOMIYHUX iHTEPECIB i 3a7J0BOJIEHHSI OCOOUCTICHUX, KOJIEKTUBHUX i CyCIiJIbHUX NOTPEO B

OTPUMaHHi OCBiTHiX nocJyr. [IpoaHasnizoBaHO Cy4acHi Migxonu 4o yrpaBiliHHS OCBiTO0, 32CHOBaHi Ha LUdpoBizaLil



Ta 3'5ICOBAHO, 1[0 Y €BPOIENCHKUX KpaiHax peasizoBaHi OeIHaHi, ri6puaHi MoJesi yripaBiliHHS, SKi MalOTb PUCH
Pi3HUX MiTXOAiB, 30KpeMa: pU3MK-0pieHTOBaHUH MifXif, [JIs [IJIaHYBaHHS iHCIIEeKLil 10 3aKiafniB ocBiTy; uudpoBa
aHaJliTHKa [J1s1 CeJIEKTUBHOIO Iep>KaBHOro BTpy4aHHs; evidence-based policymaking 3 MeTOI0 BUKOPUCTaHHS
€MIIipUYHUX JAHUX [1J1g (POPMYBaHHS OCBiTHBOI IIOJIITUKY; MiXif] 1O YIIPABJIiHH SIKiCTIO HAJJAHHS OCBITHIX ITOCIYT
yepes BiIKPUTICTb My6iYHOTrO YIPABJIiHHS LIJIIXOM 3aJTy4€HHSI LIMPOKOTO K0J1a HEAeP>KaBHUX CY0 €KTiB IJ1s
3a0e31e4yeHHs IPOMaJICbKOr0 Harjsny i y6siyHOro KOHTPOJIIO, SIKi CIIPUSIIOTH MifI3BITHOCTI Ta 3MilJHEHHIO 4OBipU
CYCIIiJIbCTBA, PO3BUTKY I1y0OJIiYHO-IIPMBATHOTO NapTHEPCTBA. 3'51COBaHO, M(POBi3allis B CUCTEMI I1y6IiYHOTO
VIPAaBJIiHHS OCBITHIMU IIOCJIyTaMHU B 3apy0i’KHUX KpaiHax BUCTYIIA€ HE CAMOCTIMHOIO METOI0, 8 YAHHUKOM, II0
[IPUILBUJIITYE TPaHCPOPMAILIiio YIIpaBiliHHS, [IOCUIIOE 6HaraTopiBHEBY KOOPAUHALLIO i 3a6e3redye [iajor Ta y4acTb
BCiX 3aiHTepeCcOBaHUX CTOPIH Yepe3 IPOo30pe i Mi3BiTHe yIpaBiliHHS. BuoKkpemieHo 0cobaMBOCTi TpaHCcPopmaliii
y06JIiYHOrO YIIPaBJIiHHS OCBiTHIMU [1OC/IyramMu B YKpaiHi B yMOBaX BOEHHOTO CTaHy, CIIPUYMHEH] HeOOXiIHICTIO
ajanTanii eBporneichbKyX MIPakTUK 4O HallioOHAJIbHUX YMOB, [TO0JIaHHIM iHCTUTYLITHMX OOMesKeHb i 3ab6e3nedeHHIM
cTifikocTi 1ngpoBoi iHppacTpyKTypu B yMOBax TPUBAKOYOi [IOBHOMACIITAOHOI BifiHU. 3'COBaHO, 110 Ha BiAMiHY Bif,
€BPONENCHKUX KPaiH, Y SIKUX LUQPOBi3alis My6siuHOro yIpasliHHs OCBITHIMU IIOCJyTraMU BIIPOBApKyBajacs
IEeCSTWITTAMHU, B YKpaiHi Ljell mpoLec BiOyBaeThC K IPUCKOPEHa TpaHchopMallis, o Mae Taki 0COOJINBOCTI:
KpU30BUH XapakTep 11dpoBoi TpaHcPopmaliii; moeiHaHHS OCBITHIX i 6e3rekoBux QyHKIIiN; BUCOKa aallTUBHICTh
VIPaBIIiHCbKUX PillleHb; OpieHTallisl Ha 3a6e3le4eHHs JOCTYITHOCTI OCBITU [iJ1s1 IepeMillleHuX ocib; iHnTerpatlis
nudpogizaliii 3 npoluecamu MiCasBOEHHOTO BiJHOBJIEHHS; IPUCKOPEHi TEMITU BIPOBAIKEHHS IU(PPOBUX iHHOBALi;
TICHMI1 3B'SI30K 3 PO3BUTKOM €JIEKTPOHHOTO BPpsilyBaHHS. JJoBeleHO, 10 U@ POoBi3allis My61iYHOro yIpaBiHHI
OCBITHIMM 1ocylyramu B YKpaiHi B yMOBax TprUBaioyoi 30poiiHoi arpecii BUKOHY€e OJHOYACHO OCBITHIO, COLiaJIbHY,
0€3I1eKOBY Ta BiIHOBJIIOBAJIbHY (PYHKLi. 3a pe3ybTaTaMy AOCJiIPKEHHS 3alIPOIIOHOBAHO aBTOPChKY KOMILJIEKCHY
LMKJIIYHY MOJeJIb TpaHchopMallii My6JIiYHOro yIpaBJliHHS OCBITHIMU IIOCJIyraMy B yMOBax LM(ppoBi3allii, s1ka
I'PYHTYETHCS Ha IPUHLINIIAX JIIONMHOLEHTPUYHOCTI, YIIPaBIiHHS 3HAHHSIMHU, BiIKPUTOCTI AaHUX i Lu@PoBOro
BpsIIlyBaHHS i, Ha BiMiHY BiJl iCHYI04MX MoJiesiel], iHTerpye mexaHiamu 1u@posoro ynpasiinHs, Data-driven
Governance, 6araToCTOPOHHBOTO NIAPTHEPCTBA, LU(PPOBOro KOHTPOJIIO Ta OL[iHIOBAHHS SIKOCTi OCBITY Yy 3aMKHEHUN
KOHTYP 0€3I1€pEPBHOT0O BAOCKOHAJIEHHS Y€PEe3 CUCTEMY MOHITOPUHTY, IM(PPOBOI aHAJIITUKY, 3BOPOTHBOTO 3B'SI3KY Ta
KOPUI'YBaHHS YIIPaBJIiHChKUX pillleHb, 1110 3a6e3redye MifBulleHHs epeKTUBHOCTI, IPO30POCTi 1 ajanTUBHOCTI
CHACTEMHU NyOJIiYHOrO YIPaBJIiHHS OCBITHIMU ITOCIyraMy B yMOBax MQpoBoi TpaHchopMallii Ta €BpONENChKOI
inTerpauii YkpaiHu. 3anporoHOBaHO aBTOPCHKUM MifXif, 10 (POPMYBaHHS iHTETPOBAHOIO MEXaHI3My
6araToCTOPOHHBOTO NapTHEPCTBA y cepi My6IiYHOro yrpaBiliHHS OCBITHIMU ITOCJIyraMu, SKUI Ha BiIMIiHY Bif
TpaAuLiliHO] BepTUKAIbHOI MOJIeJli YIIPaBiHH Iepejdayae MepekKeBy B3aeMOZ0 Jep>kaBy, OpraHiB MiCl1eBOTO
CaMOBpSIyBaHHS, 3aKJIaZiiB OCBIiTH, 6i3HECY, TPOMAISTHCBKOTO CYCIIiJIbCTBA i MDKHAPOJHUX NMapTHEPIiB Ha OCHOBI

1M (pPOBUX TEXHOJIOTIH, BiTKPUTOCTI JaHUX i CIIIJIbHOI BiZIIOBiZANIBHOCTI 3a Pe3y/IbTaTy PO3BUTKY OCBITHBOI cepu.

2. The dissertation addresses a significant scientific problem in the field of public management and administration
through substantiating the theoretical foundations of the transformation of public management of educational
services in Ukraine and globally in the context of digitalization and developing practical recommendations for
enhancing these processes in Ukraine in response to European integration, digital transformation, and global
challenges. It has been established that public management of educational services is understood as a purposeful
activity of educational service providers aimed at ensuring the capacity of the public management system to
continuously renew educational content and learning outcomes line with the needs of educational service users
and beneficiaries (employers, territorial communities, society, and the state), who shape demand for educational
services to realize their economic interests and satisfy individual, collective, and societal needs for education.
Modern digitalization-based approaches to the public management of educational services have been analyzed. It
has been established that European countries implement integrated hybrid governance models that combine a
risk-oriented approach to planning inspections of educational institutions, digital analytics for selective state
intervention, evidence-based policymaking in educational policy, and quality management approaches based on
the openness of public management and the involvement of non-state actors in public oversight and
accountability mechanisms. These approaches contribute to enhanced accountability, strengthened public trust,



and the development of public-private partnerships. It has been established that, in foreign countries,
digitalization in the system of public management of educational services is not an end in itself, but a
transformative factor that accelerates the transformation of public management, strengthens multilevel
coordination, and facilitates dialogue and stakeholder participation through transparent and accountable
governance. The specific features of the transformation of public management of educational services in Ukraine
under martial law have been identified. These features are driven by the need to adapt European practices to
national conditions, overcome institutional constraints, and ensure the resilience of digital infrastructure amid the
ongoing full-scale war. It has been established that, unlike in European countries, where the digitalization of public
management of educational services has evolved over several decades, in Ukraine this process has taken the form
of an accelerated transformation characterized by: the crisis-driven nature of digital transformation; the
integration of educational and security functions; adaptability in management decision-making; a focus on
ensuring access to education for internally displaced persons (IDPs); the integration of digitalization with post-war
recovery processes; the accelerated implementation of digital innovations; and a close interconnection with the
development of e-government. It has been proven that, under conditions of ongoing armed aggression, the
digitalization of public management of educational services in Ukraine simultaneously performs educational,
social, security, and recovery functions. Based on the findings of the study, an author’s comprehensive cyclical
model for the transformation of public management of educational services in the context of digitalization has
been developed. The model is grounded in the principles of human-centeredness, knowledge management, data
openness, and digital governance and, unlike existing models, integrates mechanisms of digital governance, data-
driven governance, multistakeholder partnership, digital control, and quality assurance in education into a closed-
loop system of continuous improvement through monitoring, digital analytics, feedback, and the adjustment of
management decisions. This ensures enhanced efficiency, transparency, and adaptability of the public
management system for educational services in the context of digital transformation and Ukraine’s European
integration. An author’s approach to developing an integrated mechanism of multistakeholder partnership in the
field of public management of educational services has been proposed. Unlike the traditional vertical model of
governance, this approach provides for network-based interaction among the state, local self-government bodies,
educational institutions, business, civil society, and international partners based on digital technologies, data
openness, and shared responsibility for educational development.
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1. Mopo3 Csitsiana AHaTosiiBHa

2. Svitlana A. Moroz

KBasigikanis: n. nepx. ynp., c.z., 25.00.02
InenTudikarop ORCID ID: 0000-0002-2696-1278
JopaTrkoBa indpopmamnist:

IloBHe HaliMeHYBaHHSI IOPUAHUYHOI OCOOH: BificbKOBHIl {HCTUTYT TAHKOBHUX Bificbk HalioHaIbHOTO

TEXHIYHOTO yHiBepcuTeTy "XapKiBCbKUM MOJIITEXHIYHUI iHCTUTYT"

Kopg 3a €IPIIOY: 07905262

Micue3Haxoa>KeHHSI: By [TonTaBcbkuii muisx, Xapkis, XapKiBCbKuii p-H., 61098, Vkpaina
dopma ByracHOCTI: Jlepxasna

Cdepa ynpaBiriHHS: MinicrepctBo 060poHu YKpainu

InenTudikarop ROR:

Penensentu

BiacHe IIpizBuie Im'sa ITo-6aThKOBI:
1. Jlerenbkuit MukoJia IBanoBn4

2. Mykola I. Lehenkyi

KBasigikamis: 1. 1. 1., npodpecop, 12.00.07

InenTudgikarop ORCID ID: 0000-0003-4179-1964

HoparkoBa indpopmamnist:

IloBHe HaﬁMeHyBaHHﬂ IOpI/IJ.IH‘-IHOi 0COOM: HaujoHanbHuit yHiBepcuteT «KuiBCbKUI aBialliiiHUN iHCTUTYT»
Kog 3a €IPIIOY: 45853942

Micue3Haxoa KeHHS: npocr. I'yzapa Jlio6omupa, Kuis, 03058, Vkpaina

dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJIl04Hi BiZoMOCTi



BaacHe IlpizBumie Im's ITo-6aTbKOBI
TOJIOBH pajgu

BiiacHe IIpisBuie Im'sa ITo-6aTbKOBI
rOJIOBYIOYOrO Ha 3acCimaHHi
BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peeCTpallilo HayKOBOIi

OisIIBHOCTI

Jleneyenko Anxkesa I1aBniBHa

Jleneyenko Anxkena I[TaBiiBHaA

JosxkeHko Onena AHzgpiiBHa

FOpuenko TetsiHa AHaToJiiBHA

Opuenko TersiHa AHaToJIiBHA



