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Pedepar:

1. Y nuceprauii HaBeJeHO BUPILI€HHS aKTyaJbHOI'O HAYKOBO-TIPUKJIAAHOTO 3aBAAaHHS IOJA0HAYKOBO-
TEOPETUYHOTOOOIPYHTYBAHHS HANPSIMiB MiJIBUIIEHHS e(PEeKTUBHOCTI B3a€MOZii OpraHiB MiCLIeBOrOCaMOBPSIIyBaHHS
3 'POMaJIChKICTIO y cpepi HalaHHS aiMiHICTPATUBHUX MTOCIYT 33/1J11 PO3POOKHU BiTIOBIIHUX MPAKTUYHUX
pexoMeHpani. JJocigkeHo HayKOBi MiIX0nM 10 B3aEMOJiI OpraHiB MiCLIEBOroCaMOBPSLyBaHHS 3 TPOMAJICBKICTIO,
MEXaHi3MM Ta (pOpPMHU NAPTHEPCHKOI AisJILHOCTI OPraHiB MiCLIEBOrOCaMOBPSIAYBaHHS 3 TPOMAJIChKICTIO. JloBENIEHO,
oagMiHICTpaTUBHI OCIyTrY, € OHi€0 3 HANOINBII YYTANBUX cPep Y B3aEMOBITHOCHHAX “I'POMAJChKICTh — ByIaga”.
PosrnsgayTo cdepy HaZaHHs agMiHICTPaTUBHUX IOCJIYT SIK IPIOPUTETHY 3 METOIO HaJIaro/I)KEHHSI B3a€MOJIii OpraHis
MiCLIeBOrOCaMOBPSIIyBaHHSI 3 TPOMAaAIChKICTIO. BusHaueHonediHiLio “B3aeMois opraHis
MiCII€BOrOCaMOBPSIIyBaHHS 3 TPOMAJICHKICTIO y cdepi HalaHHS aiMiHICTPATUBHUX NOCJIYT”.OXapakTepU30BaHO

dyHKUII Ta IPUHIMIIY B3a€MO/Iii OpraHiB MiCLIeBOrO CaMOBpPSIIyBaHHS 3 TPOMAJICBKICTIO y chepi HaflaHHS



aIMiHICTPaTMBHUX MOCIYT. PO3KPUTO OCOOGJIMBOCTI CTAHOBJIEHHS! TA PO3BUTKY iHCTUTYTY HaJAHHS
aJIMiHICTPaTUBHMX NOCJYT OPraHaMU MiCLI€BOTO CaMOBPSAyBaHHS B YKpaiHi. 31iiCHEHO aHali3 CTaHy IIPaBOBOTO
peryJioBaHHS BiIHOCUH y cdepi HaflaHHs aAMiHICTPaTUBHUX IOCJIYT B YKPaiHCbKOMY 3aKOHOZABCTBI. JlocipKeHo
Cy4aCHHUI CTaH B3a€MOJii OpraHiB MiCLIEBOTO CAMOBPSAYBaHHS 3 TPOMAJICBKICTIO Y cdepi afMiHICTPaTUBHUX IIOCJIYT.
BuaBieHO HU3KY IIEPENYMOB, 110 CIPUAIOTh PO3BUTKY B3a€MO/Iii OPraHiB MiCIIEBOIO CaMOBPSAIYBaHHA 3
IPOMAJICBHKICTIO ¥ cdepi aAMiHICTpaTUBHUX IIOCJIYT, @ TAKOK OCHOBHI IPUYMHM, 110 FaJbMYIOTh ii pO3BUTOK.
[IpoananizoBaHO TEHAEHLIi CTAHOBJIEHHS Ta PO3BUTKY B3a€MO/Iii OpPraHiB MiCLIEBOrO CaMOBPSIyBaHH 3
TPOMAJICHKICTIO y cepi aIMiHICTPAaTUBHUX MOCIIYT 32 KOPJOHOM. JJOBEI€HO, 10 HAOYTKU 3apyOiKHUX KpaiH 3
peaizauii pedopM y cucTeMi MicLieBOro yIpaBJliHHS BapTi yBaru K y NpakTUYHOMY, TaK i B TEOPETUYHOMY
acrexkTax. PEKOMEH0BAHO [10 BIIPOBAKEHHS MIDKHAPOHWI OCBi], 11010 CTBOPEHHSI CUCTEMMU OL[iHIOBAHHS SIKOCTi
aIMiHICTPAaTMBHUX MOCJYT; 32CTOCYBAaHHSI METO/IiB TPOMAICbKOrO MOHITOPUHIY; PO3IIMPEHHS MEPEXI IHTErpOBaHUX
odiciB, y TOMy 4MCJli iHTErPOBaHUX 3 iHIIMMU epKaBHUMU OpraHaMU He JIMIIe MiCLieBOro PiBHS, a i perioHasbHOro
Ta IeP>KaBHOrO; YIIPOBaIKeHHs iHpopMaLifiHUX TexHoJIorii. OGIPYHTOBAaHO MOZEeJIb IAPTHEPCHKOI B3aeMOi
OpraHiB MiCIIEBOTO CaMOBPSIAYBaHHS 3 TPOMAJICBKICTIO y cpepi HalaHHs aIMiHICTPATUBHUX IIOCIIYT, sIKa 6a3yeThCs
Ha iCHYBaHHI Cy6'eKT-Cy0'eKTHUX 3B'13KiB MXK OpraHaMy MiCLI€BOTO CaMOBPSIAyBaHHSI Ta TPOMAJICBKICTIO Y cdepi
HaJAaHHS agMiHICTPAaTUBHUX IIOCJYT, Ki JeTepMiHyI0Tb QYHKIIil OPraHiB MicI}eBOro caMoBpsIIyBaHHS CTOCOBHO
3a0e31e4yeHHs B3aeMOZ|i 3 r(pOMaJChKICTIO y cdepi HaZlaHHS aMiHICTPaTUBHUX IIOCJIYT, IHCTPYMEHTU HaJlaHHS
aIMiHICTPaTMBHUX MOCJYT, IPUHLUIN Ta (POPMHU NAPTHEPCHKOI B3aemoii. YZ0CKOHATIEHO Higxoau 1o ¢opm
IIapTHEPCHKOI B3aeMO/Iii OpraHiB MiCLIeBOro CaMOBPSIIyBaHHS 3 TPOMA/IChKICTIO y cepi HalaHHS aiMiHICTPAaTUBHUX
IIOCJIYT, 1O SIKAX BiIIHECEHO IPOMAJICbKII MOHITOPUHT, BUBYEHHS IPOMAJCbKOI JyMKH, IapTHEPChKA AOIIOMOTa,
y4acTh y IPUMHATTI pilleHb. BU3Ha4eHO OCHOBHI HanpsiMu 3a6e31e4eHHs IaPTHEPCHKOI yYacTi IpYU B3aeMOJi
OpraHiB MiCLIEBOTO CaMOBPSIAYBAaHHS 3 TPOMAJICBKICTIO y cpepi afMiHiCTpaTUBHUX NOCIYT. [JoBEE€HO, WO
BUKOPMCTAHHS JOIIOMOTY Mi’KHapOJHUX IIapTHEPIB y MIPOLECi B3aeMOii OPraHiB MiClI€BOIO CAMOBPSIyBaHHS 3
IPOMAJICBKICTIO ¥ cdepi afMiHICTPaTUBHUX NIOCJIYT CIPUSIE 3a/1y4eHHIO (PiHAaHCOBUX PECYPCiB, OTPMMAHHIO
[epenoBOro AOCBiAy 3 OpraHisalii HaflaHHS 3PYYHUX Ta SOCTYIIHUX agMiHICTPAaTUBHUX IIOCJIYT HA MiCLISIX, HABYaHHIO
MiC1€BOi B1aZi1 Ta TPOMaJICbKOCTI aKTUBHO B3a€EMOJIATY Ta CTaBaTU [TIOBHONPABHUMY NIAPTHEPAMU HA LIJIAXY
IOCSITHEHHS CIIiJIbHOI MeTU. PO3TIJIsIHyTO pPO3BUTOK aiMiHICTPATMBHOI €TUKHU I10CaIOBUX OCI6 MicleBoro
CaMOBpSIyBaHHS SIK Ji€eBUI IHCTPYMEHT HaJlaro/I)KEHHsI B3aeMOJIii 3 'POMaJICbKiCTIO. PO3KpUTO
MIPUHIMIINAAMIHICTPATUBHOI €TUKHU MTOCaIOBUX OCi6 MicLIeBOTO caMOBpsAyBaHHs. KilouoBi cj0Ba: opranu
MiCII€BOTO CaMOBPSIyBaHHS, FPOMaJChKiCTh, B3a€MOJIisl OPraHiB MiCLI€BOTO CAaMOBPSIyBaHHS 3 TPOMAJICBKICTIO,
agMiHiCTpaTUBHI IOCJIYTH, SIKICTb HAaZAHHS aIMiHICTPaTUBHUX IOCJIYT, aMiHICTpaTUBHA €THKA, POPMU B3aEMOJi

OpraHiB MiCIIEBOTO CaMOBPSIAYBAaHHS 3 TPOMAJICBKICTIO y c(pepi HalaHHS aIMiHICTPATUBHUX MOCIIYT.

2. The thesis presents the solution of the actual scientific and applied problem concerning scientific and
theoretical substantiation of the directions of increase of efficiency of interaction of local governments with the
public in rendering administrative services for the development of the corresponding practical recommendations.
The paper investigates scientific approaches to the partnership of local governments with the public, mechanisms,
and forms of interaction of local governments with the public. It is shown that administrative services are one of
the most sensitive areas in the relationship “public - government”. The provision of administrative services as a
priority area for interaction of local governments with the public is described. The definition of “interaction of
local governments with the public in the provision of administrative services” is defined. The functions and
principles of interaction of local governments with the public in the field of administrative services are described.
The paper reveals the peculiarities of the formation and development of the institute of providing administrative
services by local governments in Ukraine. An analysis of the state of legal regulation of relations in the field of
administrative services in Ukrainian legislation. The current state of the interaction of local governments with the
public in the field of administrative services is studied. A number of preconditions have been identified that
contribute to the development of interaction between local governments and the public in the field of
administrative services and the main reasons that hinder its development. The tendencies of formation and
development of interaction of local governments with the public in the sphere of administrative services in foreign



countries are analyzed. It is proved that the experience of foreign countries in implementing reforms in the system
of local government is noteworthy, both in practical and theoretical aspects. International experience in creating a
system for assessing the quality of administrative services is recommended; application of public monitoring
methods; expansion of the network of integrated offices, including those integrated from other state bodies not
only at the local level but also at the regional and state level; introduction of information technologies. The paper
substantiates the model of partnership interaction of local governments with the public in the field of
administrative services, which is based on the existence of subject-subject relations between local governments
and the public in the field of administrative services, which determine the functions of local governments in
relation to ensuring interaction with the public in the field of administrative services, tools for providing
administrative services, principles and forms of partnership. Approaches to the forms of partnership interaction of
local self-government bodies with the public in administrative services have been improved, including public
monitoring, public opinion polling, partnership assistance, and participation in decision-making. The main
directions of ensuring partnership participation in the interaction of local governments with the public in the field
of administrative services are identified. It is proved that the use of the assistance of international partners in the
process of interaction of local governments with the public in the field of administrative services helps to attract
financial resources, gain best practices in providing convenient and accessible administrative services on the
ground, training local authorities and the public to interact together and become full partners. ways to achieve a
common goal. The development of administrative ethics of local government officials as an effective tool for
establishing interaction with the public is considered. The principles of administrative ethics of local government
officials are revealed. Keywords: local governments, public, the interaction of local governments with the public,
administrative services, quality of administrative services provision, administrative ethics, forms of interaction of

local governments with the public in the sphere of administrative services provision.
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