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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PyOPHK: 06.71.09

Tema gucepranii:
1. YripaBJliHHA SKICTIO ITOCJIYT Ha MiAIIPUEMCTBAX aBTOCEPBICY

2. Quality control of service at the automobile maintenance enterprise

Pedepar:

1. O6'eKT: mpoLec yrpasJiHHS SIKiCTIO IIOCIYT HA aBTOCEPBICHUX MiJIIPUEMCTBAX HA OCHOBI (GOpPMYyBaHHS
onTUMIi3allifHOI MOJieJli yIIpaBiHHS iX sKicTio. MeTa: po3po6Ka TEOPETUYHHUX i METOAUYHUX OCHOB YIIPaBJIiHHS
SKICTIO ITOCJIYT Ha MiANpUEMCTBAX aBTOCEPBicy. MeTonu: aHani3y i CMHTe3y; (PaKTOPHOIO aHaJi3y; CTPyKTyPHOTO
aHaJi-3y; rpyInyBaHHS i Kyacu@ikallii; MOPiBHSIHHS # €KCIIEPTHUX OLIiHOK; EKOHOMIKO-MaTeMaTUYHOTO
MOJIeJIIOBaHHS. 3alpOIIOHOBAHO: ONTUMIi3a-1iliHy MO/ieJIb YIIpaBJliHHS SIKiCTIO HA OCHOBI ()OpMYyBaHHS CcTpaTerii
3a0e31e4eHHs IKOCTi IIOCJYT Ha MiJIIPUEMCTBAaX aBTOCEPBICY; METOLM-KY OLIiHKY PiBHS SIKOCTi ITOCIYT Ha
MigIprUeMCTBAX aBTOCEPBICY 3 ypa-XyBaHHSIM BUTPAT Ha YNIPABJIiHHS; CUCTEMY ITOKA3HUKIB SIKOCTI ITOCJIYT 3 PEMOHTY
Ta TEXHIYHOTO 0OCJIYTOBYBAaHHSI aBTOMOOIIIIB Bi[IMOBIJHO 3alpONIOHOBaHOI Kinacudikalii; cucremy yrnpasiiHHS
SKICTIO ITOCJIYT B @BTOCEPBICi LIJIIXOM BIIPOBAII)KEHHS OPraHisallii KOHTPOJIIO 32 HaJa-HUMU IIOCIIyraMy Ha

nignpuemcTBax aBrocepsicy. Cpepa BUKOPUCTAHHS: MiANPUEMCTBA aBTOCEPBICY.

2. Object: managerial process by quality of services at the autoservice enter-prises on the basis of formation
models of management of their quality. The purpose: development of theoretical and methodical bases of quality



man-agement of services at the enterprises of car-care center. Methods: the analy-sis and synthesis; the factorial
analysis; the structural analysis; groupings and classifications; comparisons and expert estimations; economic-
mathematical modelling. It is offered: model of quality management of services at the en-terprises of car-care
center in view of expenses for management; system of parameters of quality of services on repair and maintenance
service of cars; a control system of quality of services in car-care center by introduction of the organization of the
control over given services at the enterprises of car-care center. Sphere of use: the enterprises of car-care center.
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