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V. BizomocTi npo gucepraniio
MoBga guceprariii:
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Tema gucepranii:
1. MexaHi3sM1 BUKOPMCTaHHS COLjaJIbHUX MEPEX Y [isJIbHOCTI OpPraHiB My6JI1iuHOi Bl1agu

2. Mechanisms of using of social networks in the activities of public authorities

Pedepar:

1. O6'eKT BOCHIIKEHHS: COLiaJIbHi MepeXi SIK iIHCTPYMEHT ITy6JIiYHOTrO yIIpaBiliHHI. MeTa OOrpyHTYBaHHS
TEOPETUYHUX 3acaf] Ta po3poOKa MPAKTUYHUX 3aXO0/IiB 1[0J0 BUKOPUCTAHHS COLiaJIbHUX MEPEX B NisIbHOCTI
opraxiB ny6:1i4HOI By1agy B YKpaiHi. MeTtonu: y3arajapHeHHs], Kjacudikalii. aHalisy Ta CUHTe3y, CUCTeMaTH3allii,
COLLi0JIOTIYHOTO OIIUTYBAHHS, MOJENIIOBAHHS. Pe3ysibTaTu: BUPillEeHe KOHKPETHE HAyKOBO-TIPUKJIAIHE 3aBLAHHS, SIKE
I10JI5iTa€ B OO PYHTYBaHHI TEOPETUYHUX I10JIOKEHD i pO3POO1Li MPAaKTUYHUX PEKOMEH Ialliil 00 BUKOPHUCTaHHS
coljia/IbHUX MEPEX B IisI7IbHOCTI OpraHiB ny6s1iuHoi Biagy. HoBu3Ha: 3alIpOIIOHOBAHO MOZE/b BUKOPUCTAHHS
COLliaJIbLHUX MEPEX B JisIbHOCTI OpPraHiB My6JiyHOi BJIafy, sIKa 3aCHOBaHa Ha KoHLen1ii «Governement 2.0», i
nepenbayae 3aCTOCYBaHHS TPhOX B3aEMOJOTIOBHIOIOUMX TE€XHOJIOTIH, 30Kpema, «Participation 2.0» (TexHooris
yuacri), «Collaboration 2.0» (TexHoJsioris 06MiHy iHpopMatiieto) Ta Transparency 2.0 (TexHOJIOTis 3a6e3e4eHHs
BiIKPUTOCTI), SIKi JO3BOJISITh IIOKPALIUTH OH-JIAWH-B3a€MOZIIO IK MiXK OpraHamu Ny6J1iuHoi B1ajgu, TaK i 3
rpoOMaISHaMU; YIOCKOHAJIEHO BU3HAYEHHSI COLliaJIbHUX MePeX B IyOJIiYHOMY CEKTOPI, SIKi TpeCcTaBIleHi

iHcTpyMeHTOM peastizauii my6siyHoi nosiTuky, naatdopmoro A iHpopmaniiiHO-KOMYyHIKaliHUX i coljiabHUX



TEXHOJIOTi!; TEOPETUYHI 3aCaii BAKOPUCTAHHS COLia/IbHUX MEPEX B MyOJIiYHOMY CEKTOPi, 30KpeEMa,
3aMPONOHOBAHO CIMPATHUCS Ha KOHLeNLio «Governement 2.0»; y gucepTauilHOMy LOCJiIKE€HH] IicTanu
[10/1QJIBIIOTO PO3BUTKY: YMHHUKYM BUKOPUCTAHHS COLia/IbHUX MEPEX B IyOIiYHOMY CEKTOPI, 10 SIKUX BiJHECEHO
CcolliajibHi, EKOHOMIYHI, TEXHOJIOTIYHI, @ TAKOX 6i0JIOTiYHi; OGIPYHTYBAaHHS y3araJbHEHHS 3apyOi’KHOTO OCBiAY
IIO,0 BUKOPHCTaHHS COLiaJIbHUX MEPEX OpraHaMu Iy6J1idHOI Baiy; BUSBJIEHHSI OCOOGIMBOCTEN €BOJIIOL]
IIPaBOBOTO 3a0€3I1eYeHHSs BUKOPUCTAHHS COLiaJIbHUX MEPeXX OpraHaMmu I1y6s1iyHoi Bjaau B YKpaiHi; 3‘icyBaHHS
OCHOBHUX YMHHUKIB PO3BUTKY BUKOPUCTAHHS COLiaJIbHUX MEPEX B Iy6IiYHOMY CEKTOpI (MOJTUYHI, HOPMATUBHO-
[IPaBOBi, MaTepiaJbHO-TE€XHIYHi, OpraHisaliliHi). BIpoBaI>kK€HO B NisJIbHICTD: YIIPABJIiHHS Y CIIPaBaxX MOJIOL] i
criopTy XapKiBchKoi 061acHOI Aep>kaBHOI anMiHicTparii (moBinka N2 01-29 /727 Big, 02.09.2022 p.), YiipaBiiHHS
IHHOBALITHOTO PO3BUTKY Ta iMiI>KEBUX MPOEKTIB JlenapTaMeHTy y ClipaBax CiM'l, MOJIOi Ta CIIOPTY XapKiBCbKOi
MicbKoi panu (gosizka N2 23 /6 /21 Bin 23.06.21 p.), C1060kaHChKOI cenuniHoi pagy UyryiBCbKOro paiiony
XapkiBcbKoi 0671acTi (moBigka N2 1427 Big 02.09.2022 p.). 'anmy3si BUKOpUCTaHHS: OpraHu Mmy6J1iyHoi Bjaan B YKpaiHi
2. Research object: social networks as a tool of public management. The purpose of substantiating the theoretical
foundations and developing practical measures regarding the use of social networks in the activities of public
authorities in Ukraine. Methods: generalization, classifications. analysis and synthesis, systematization, sociological
survey, modeling. Results: a specific scientific and applied task was solved, which consists in substantiating
theoretical provisions and developing practical recommendations regarding the use of social networks in the
activities of public authorities. Novelty: a model of the use of social networks in the activities of public authorities
is proposed, which is based on the concept of "Government 2.0" and involves the use of three complementary
technologies, in particular, "Participation 2.0" (participation technology), "Collaboration 2.0" (information exchange
technology) and Transparency 2.0 (openness technology), which will improve online interaction between public
authorities and citizens; the definition of social networks in the public sector, which are represented as a tool for
the implementation of public policy, a platform for information, communication and social technologies, has been
improved; theoretical principles of using social networks in the public sector, in particular, it is proposed to be
based on the concept of "Government 2.0"; in the dissertation study, the following factors were further developed:
the factors of using social networks in the public sector, which include social, economic, technological, and
biological factors; substantiating the generalization of foreign experience regarding the use of social networks by
public authorities; identifying the peculiarities of the evolution of legal support for the use of social networks by
public authorities in Ukraine; elucidation of the main factors of the development of the use of social networks in
the public sector (political, normative and legal, material and technical, organizational). Implemented in the
activity: Department of Youth and Sports of the Kharkiv Regional State Administration (reference No. 01-29 /727
dated 02.09.2022), Department of Innovative Development and Image Projects of the Department of Family, Youth
and Sports of the Kharkiv City Council ( certificate No. 23 /6 /21 dated 06 /23 /21), Slobozhan settlement council of
Chuguyiv district, Kharkiv region (certificate No. 1427 dated 09 /02 /2022). Fields of use: public authorities in
Ukraine
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