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2. Scientific reasoning of modern principles of social pharmacy in health care reform

Pedepar:

1. Inceprarifina po60Ta IPUCBIYE€HA HAYKOBUM [IOCJIIKEHHSIM COLia/IbHUX Ta OpraHizalifiHUX IPUHLUIIB Y
dopMyBaHHi MigX0AiB 1O YIOCKOHAJIIEHHS MEXaHi3MiB yIpaBiliHHS SKiCTIO pO3[pi6HOTO cermeHTa
(apmaneBTUYHOTO 3a6€3MeYeHHs SIK CKJIaIoBOi colianbHOi (papmatiii. [IpoBeeHO KOHTEHT-aHali3 HAyKOBO-
IIPAKTUYHUX HANpPsMIB JOCTiIkKeHHs y cepi couianpHoi dpapmaii. [JociifgkeHo cyyacHuil CTaH (papMaleBTU4HOTO
3a0e3neyeHHs Ta pO3BUTKY coliiasbHOI ¢papmauii B YKpaiHi Ta ¢BiTi. JlocizkeHo HOpMaTHBHO-IIPaBOBY 6a3y, 1110
persameHTye npodeciiiHi 060Bs13KM Ta I0PUAVYHY BiJI0BiIaNbHICTh (apMalleBTUYHYX NIPalliBHUKIB. Y3arajbHEHO
OCHOBHIi [IpO6JIEMHI MUTaHHA NPOQECiHO]I BiAIOBIIaIbHOCTI (papMalLleBTUYHMX ITPAL[iBHUKIB Ta 3aIIPOIIOHOBAHO
mIsIxY iX BUpimeHHs. [IpoBejeHo aHKeTHe ONUTYBaHHS papMalleBTUYHUX [TPALiBHUKIB Ta CIIOKMBAYiB JIIKAPCHKUX
3aC00iB 111010 IXHbOI 3aJIOBOJIEHOCTI SIKiCTIO (papMalleBTUYHOTO 3a6e3MedyeHHs] HaceeHHs Ta 3[iliCHEHO
OLIiHIOBaHHS pe3yJbTatiB. COOPMOBAHO NEPEJIK JiKapCbKUX 3aC00iB 3i CMiB3ByYHUMU TOPTOBEJIBHUMU Ha3BAMU.
Po3pobieHo pekoMeHalii oo migBuIneHHs SKOCTi (apMaLeBTUYHOrO 3a6e31e4eHHs] HaCeJIeHHS IIISIXOM

3MEHIIEHHs PU3UKIB, TIOB'SI3aHUX i3 CI1iB3BYYHUMU Ha3BaMU JIiKAPChKUX 3aCO0iB. 3allpOIIOHOBAHO METOIUKY



ksacuikauii iKonop’s13aHUX TOMUJIOK I1iJ, Yac po3pibHOI peasizalii sikapcbKux 3aco6iB. Po3pobieno Gpopmu
KapTKU-TIOBiIOMJIEHHS IIPO JIIKOIIOB'sI3aHy [TIOMUJIKY, 1[0 BUHUKIIA ITif], Yac po3api6Hoi pearizaLii TikapcbKux
3aC00iB, Ta KAPTKU-TIOBITOMJIEHHS [IJ1S1 HAJAHHSI MaIllieHTOM Ta /abo Moro npeacTaBHUKOM iHdopmaliii npo
JIIKOIIOB'SI3aHY [TIOMUJIKY. YJOCKOHAQJIEHO aBTOMAaTM30BaHy iHPOpPMaLiliHy CUCTEMY MOHITOPUHTY ITOGIYHUX peaKLil
JiKapChKUX 3aC006iB MIJISIXOM [JOJIaBaHHS A0 Hel iHdopmalii npo s1ikonop’s13aHi NIOMUJIKY, M0 6a3yeThCs Ha
PO3po6IeHNX KapTKax-TIOBijoMeHHX. [IpoBeeHo anmpobaliito po3po6aeHoi MeTonuky Kiacudikallii Ta cuctemMu
MOHITOPUHTY JIiIKOTIOB SI3aHUX [TOMUJIOK. 3aIIPOIIOHOBAHO MOJIeJIb [T0TIePeI’KEeHHS JIKOIMOB'SI3aHMX ITOMUJIOK ITifl 4ac
po31pibHOI peanizanii TikapchbKUX 3aCO0iB.

2. The dissertation is devoted to the research of social and organizational principles in the formation of
approaches to improving the quality management mechanisms of the retail segment of pharmaceutical care as a
component of social pharmacy. Content analysis of scientific and practical areas of research in the field of social
pharmacy has been conducted. The current state of pharmaceutical care and development of social pharmacy in
Ukraine and the world has been studied. The legal framework of pharmacists’ professional duties and legal liability
has been investigated. The main problematic issues of professional responsibility of pharmaceutical workers have
been generalized and the ways of their solution has been offered. A questionnaire survey of pharmaceutical
workers and consumers of medicines on their satisfaction with the quality of pharmaceutical supply to the
population was conducted and the results were evaluated. A list of medicines with sound-alike trade names has
been formed. Recommendations have been developed to improve the quality of pharmaceutical care to the
population by reducing the risks associated with sound-alike medicine names. A method for classifying medication
errors in the retail sale of medicines is proposed. Forms of a medication error card that occurred during the retail
sale of medicines and a card to provide information to the patient and / or his representative about a medication
error have been developed. Improved automated information system for pharmacovigilance by adding information
about medication errors, based on the developed cards. Approbation of the developed methodology of
classification and monitoring system of medication errors has been carried out. A model for preventing medication
errors in the retail sale of medicines has been proposed.
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