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in emergency situations

Pedepar:

1. Y puceprauii NoJaHo pe3yIbTaTy TEOPETUYHOIO M EMIIIPUYHOrO AOCIIIKEHHS TPO6aeMU (POPMYBaHHS
COLIiaIbHO-TICUXOJIOTIYHOI KOMIIETEHTHOCTI (axiBLiB BiliCPKOBO-MeIUYHUX 3aKJIafliB B yMOBax HaJI3BUYaHUX
CcUTyaliil. AKTyaJbHICTb TPOOIEMaTUKM OOYMOBJIEHA 3MiHaMU 3MiCTy IpodecifHOi IisIbHOCTI BifiCbKOBUX MEJMKIB,
sIKi MpaloI0Th B yMOBax O0MOBHUX [ili, 0OMEKEHUX PECYPCiB, BUCOKOIO €MOLifHOTO HAaBaHTKEHHS Ta MOPAJIbHO]
HEBU3HAYEHOCTI. Y TaKUX HAI3BUYATHUX YMOBaxX OCOOJIMBOI 3HaUyOCTi HabyBae 34ATHICTb MEIUYHOTO NIEPCOHAIY
He Jmie 36epiratu npodeciiiny epeKTUBHICTb, a i1 MiATPUMYBATHU IICUXiYHE 3I0POB’Sl, TOTPUMYBAaTUCh €TUYHUX
CTaHJAPTIB i 3a0e3IevyBaTy sIKiCHy Mi’Kocob1CTiCHY B3aeMozio. ColiabHO-TICUX0JIOTiYHA KOMIIETEHTHICTh
PO3IJISAAETHCS SIK iHTErpaTMBHE HOBOYTBOPEHHS, 1O MOENHYE €EMOLIIMHO-PETyISITUBHY, MOTUBALIINIHY, €TUKO-
L[iHHICHY Ta KOMYHIKaTMBHY KOMIIOHEHTH Ta BU3HAYa€ 30ATHICTh 0coOMCTOCTI eheKTUBHO QYHKIIIOHYBATU B YMOBax

npodeciiiHoi Hanpyru. [lepimnit po3zin gucepraii NPUCBSYEHO TEOPETUKO-METONOJIOTIYHOMY aHai3y COllialbHO-



IICUXOJIOTiYHOI KOMIIETEHTHOCTI SIK 00’€KTa HAYKOBOTO BUBYEHHSI. PO3IJISIHYTO KOHLENTYalbHi OCHOBU KOHCTPYKTA,
110r0 CKJ1a/10Bi Ta PYHKLiOHAJIBHY POJIb y 3a0e3neyeHHi IpodeciiiHoi afanTtanii MeJuYHUX NMpaliBHUKIB y
BHCOKOCTPECOBUX CEPEJOBUILAX. Y IIPOLIECi CUCTEMHOIO aHasi3y 6yJio BpaxoBaHO MDKAUCHUIIIIHAPHI NiAXonHU:
3arajibHOHAYKOBI I0JIOKEeHHSI Teopii cucrem (bepranandi, Ponina), KynbTyposoriunnii (JIo3Huus, JleBuyk )
KOTHITHUBHO-MOTHBAaLilHI Mopeti ([ledi Ta PasH), KoHenuii emouiitHoro inTesnekry (F'oneman, Matiep, Xosi), Teopii
MopanbHoro po3sutky (Kosbbepr, PecT), a TakoxX MOJieJli IICUX0JIOTiYHOI pe3UJIIEHTHOCTI Ta CMUCJIOXKUTTEBOI
apanrauii (PpaHk, Slnom, Maaai). ¥ mexax aHaJliTUYHOTO OIJIsly BULIJIEHO YOTUPU 6a30Bi KOMIIOHEHTU
COLiaJIbHO-TICUXO0JIOTIYHOI KOMIIETEHTHOCTI: EMOTUBHUI, €TUYHUY, KOMYHIKQTMBHUN Ta MOTUBAL[IHUA.
JeTtasnizoBaHO HaBaHTAXXEHHS KOXKHOT'O 3 HUX, ixHill PyHKLIOHATbHUH 3B'30K i3 pe3yJIbTaTUBHICTIO ITpodeciiiHo]
IiSJIBHOCTI Ta 3JAaTHICTIO IO afalTallii B yMOBaxX HEBU3HAYEHOCTI Ta cTpecy. [ligKpeciaeHo, o eMOLiiHa PerysLisa
€ KJII0YOBOIO YMOBOIO IiATPAMAaHHS BHYTPILIHbOI PiBHOBAru Ta €(peKTUBHOI KOMYHIKallii B yMOBaxX KpU3H, €eTUYHA
KOMIIETEHTHICTb 3a0e3edye MOpPalbHO OOIPYHTOBAHE NIPUIHSATTS pillleHb, KOMYHIKaTUBHA — YiTKiCTh
indopmariitHoro 06MiHy B KOMaH7i, a MOTHBalliflHa — CTabiIbHICTb BHYTPilIHBOI TpodeciiiHOi CIIpsSIMOBaHOCTI.

[ PYHTYI0YMCh HA TOCTIPKEHHSIX TOTOBHOCTI MeINYHUX CTPYKTYP ¥ VUCA-cepenoBuili Ta MiCasauIIOMHii
niArorosi BiicbKoBUX Jikapis (Wellington et al., 2022), KOMyHiKaTUBHill KOMIIETEHTHOCTI BilICbKOBUX MEJICECTEP
(Gholami et al., 2015), KOH}IIKTY Mi’k CaMOOLiHKOIO I OLIiHKOIO IallieHTaMU IIPOLIECyY CIiJIKYBaHHS B FOCITITAJISAX
(Hussain et al., 2022), a Tako>k MOpaJIbHO-€TUYHUM AUJIEMaM IPUMHATTS pilleHb B yMOBaXx AeilluTy pecypcis
(Brown & Doe, 2018) Ta BUCOKOrO CTPECY, pe3UJIiEHTHOCTI Ta IOCTTPAaBMAaTUYHOIO 3POCTaHHS Y BilICbKOBUX MEJIKIB
i nepconany rpomazcskoi 6esnexu (Ein et al., 2023), moxazaHo, 110 COLiaIbHO-TICUXOJIOTiYHY KOMIETEHTHICTb
BiliCbKOBO-MEJIMYHOTO [1IEPCOHAJY JOLiJIbHO PO3TJISIIATH SIK 6araTopiBHEBUI, KOHTEKCTHO OOYMOBJIEHUI! pecypc,
KUl QyHKLiOHYe Ha IepeTUHi iHAuBiAyanbHOrO, IPyNOBOro 1 OpraHisaliliHOro piBHIB. Y3arajabHEHHS eMIIPUYHUAX
IAHUX JOCJiIKEHHS eMOLIMHOrO iHTEeJIEKTY, MiXKOCOOMCTICHOI KOMYHIKallii, KyJIbTYpPHOI YyTJIMBOCTI, BILJIUBY
60110BUX i TpodeciiiHKX cCTpecopiB, iepapxiuHUX CTPYKTYP Ta MOJBINHHOI poJIi, 30KpeMa,
MmeauKa-BilicbkoBocyx60B1s (Hoge et al., 2004; Gibbons et al., 2012; Lundberg et al., 2014) no3Bosausno
KOHLIENTYali3yBaTH COLiaJIbHO-TICUXOJIOTIYHY KOMIIETEHTHICTb BiliCBKOBO-MEIUYHOI0 NIEPCOHAY SIK CUCTEMHUI
MeziaTop, IKUM MICTUTh €MOLIMHO-PETYIATUBHY, MOTUBALIIMHY, €TUKO-1[iHHICHY Ta KOMYHIKaTUBHY KOMITOHEHTH i
BM3HAya€ 3/1aTHICTb 0COOMCTOCT] e(PeKTUBHO PYHKIIOHYBAaTH B yMOBaxX IpodecifiHoi Halpyry, 30epiratoun
IICUXiYHE 3[J0POB’s, SIKICTb IOIIOMOTH, 3TYPTOBaHICTb KOMaHJ,. Lle y3arajibHeHHS eMIiprYHOi 6231 06T PYHTOBYE
BKJItOYEHHS 10 Mogeri CITK Takux MEeTOLOJIOrYHMX aKLEHTIB, SIK MyJIbTUiH(OPMaHTHE OLiHIOBaHHS (CaMO3BIT,
OLIiHKM Ialli€eHTiB, KOJIET Ta KePiBHUKIB), ypaxyBaHHs TUITy Micii Ta eTarry ii po3ropTaHHs, pOJIbOBOrO KOHPJIKTY i
MOPAaJIbHOTO JUCTPECY, @ TAKOXK KYJIbTYPHO-KOHTEKCTYaJIbHUX [IapaMeTpiB, 1110 3a0e31e4nIO 30BHILIHIO BaliJHICTb
3aIPONIOHOBAHOI TEOPETUYHOI MOZEJIi B YMOBAX TPUBAJIOI BiliHU. ¥ MiICYMKY IIE€PIIOTO PO3iy OO PYHTOBAHO
IOLNBHICTb PO3IJISAY COLiaIbHO-TICUXOJIOTiYHOI KOMIIETEHTHOCTI (paxiBLiiB BillCbKOBO-MEIUYHUX 3aKJIA/iB K
CHCTEMHOTO KOHCTPYKTA, COLia/IbHO-TICUXOJIOTIYHOI 3JaTHOCTI, siIKka (GOPMY€EThCS Ha [IepeTUHI OpraHizaliitHo-
KOHTEKCTYyaJIbHUX BUMOT, ICUXOJIOTIYHUX CTPECOPIB Ta Pe3yJbTaTiB NpodeciiHOro QyHKIioHaNy, KAl MOXe 6yTH
IiaTHOCTOBAaHMM, KEPOBAHUM i LiJIECIIPSIMOBAHO CPOPMOBAHMM Y NIpoLeci po¢eCiiiHOro HaB4YaHHs Ta
IICHUXOJIOTIYHOI MifTPUMKU. 1le 3aKk1ano OCHOBY 17151 OJAJIBIINX eMIIIPUYHUX JOCIIIKEHb Ta IPUKJIAIHOI pO3POOKU

TPEHIHIOBUX [IPOTPaM Y HAaCTYIIHUX PO3Jisax poOOTH.

2. The dissertation presents the results of a theoretical and empirical study of the problem of developing the social
and psychological competence of specialists in military medical institutions under emergency conditions. The
relevance of the issue is determined by changes in the content of the professional activities of military medical
personnel who work in conditions of combat operations, limited resources, high emotional load, and moral
uncertainty. Under such extreme conditions, the ability of medical staff not only to maintain professional
effectiveness, but also to preserve mental health, adhere to ethical standards, and ensure high-quality
interpersonal interaction becomes particularly important. Social and psychological competence is considered as
an integrative formation that combines emotional-regulatory, motivational, ethical-value, and communicative
components and determines the individual’s ability to function effectively under conditions of professional strain.
The first chapter of the dissertation is devoted to the theoretical and methodological analysis of social and



psychological competence as an object of scientific study. The conceptual foundations of the construct, its
components, and its functional role in ensuring the professional adaptation of medical workers in high-stress
environments are examined. In the course of the systemic analysis, interdisciplinary approaches were taken into
account: general scientific principles of systems theory (Bertalanffy, Rodina), the cultural-activity approach,
cognitive-motivational models (Deci and Ryan), concepts of emotional intelligence (Goleman, Hall), theories of
moral development (Kohlberg, Rest), as well as models of psychological resilience and meaning-oriented
adaptation (Frankl, Yalom, Maddi). Within the analytical review, four basic components of social and psychological
competence are distinguished: emotional, ethical, communicative, and motivational. The contribution of each of
them, their functional connection with the effectiveness of professional activity and the ability to adapt under
conditions of uncertainty and stress are elaborated. It is emphasized that emotional regulation is a key condition
for maintaining internal balance and effective interaction with patients in crisis conditions, ethical competence
ensures morally grounded decision-making, communicative competence provides clarity of information exchange
within the team, and motivational competence underpins the stability of internal professional orientation. Drawing
on research on the readiness of medical forces in a VUCA environment and the postgraduate training of military
physicians (Wellington et al., 2022), the communicative competence of military nurses (Gholami et al., 2015), the
conflict between self-assessment and patient assessment of communication in hospitals (Hussain et al., 2022),
moral and ethical dilemmas of decision-making under resource scarcity (Brown & Doe, 2018), as well as stressors,
resilience, and post-traumatic growth among military medics and public safety personnel (Ein et al., 2023), it is
shown that social and psychological competence should be considered as a multilevel, context-dependent
resource that operates at the intersection of individual, group, and organizational levels. The synthesis of empirical
data on emotional intelligence, interpersonal communication, cultural sensitivity, the impact of combat and
professional stressors, hierarchical structures and the dual role of medic-service member (Hoge et al., 2004;
Gibbons et al., 2012; Lundberg et al., 2014) made it possible to conceptualize the social and psychological
competence of military medical personnel as a systemic mediator between organizational and contextual
demands, psychological stressors, and professional performance outcomes (quality of care, mental health, team
cohesion). This synthesis of the empirical base substantiates the inclusion in the model of social and psychological
competence of such methodological emphases as multi-informant assessment (self-report, evaluations by patients,
colleagues, and supervisors), consideration of mission type and deployment phase, role conflict and moral distress,
as well as cultural and contextual parameters, which ensured the external validity of the proposed theoretical
model in the conditions of protracted war. In summary, the first chapter substantiates the expediency of
considering social and psychological competence as a systemic construct that can be diagnosed, managed, and
purposefully developed in the process of professional training and psychological support. This laid the foundation
for further empirical research and the applied development of training programs in the subsequent chapters of the
work.
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