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1. TligBuieHHs €(PEKTUBHOCTI SIKOCTi aBiaTPaHCIIOPTHUX IIOCJIYT

2. Rise of quality effectiveness of Air Transportation Services

Pedepar:

1. Incepraris npucCBsYeHa AOCTIIKEHHIO 0COOIMBOCTEeN GOPMYBaHHS SIKOCTI crierudiyHOTo BUAY MPOAYKIT -
IIOCJIYT i, 30KpeMa, aBiaTpaHCIOPTHUX IIOCIYT. Y pOOOTi BUKOHAHUM aHAIITUYHUI OIJISI, 3apyODKHUX i BITYUM3HSIHUX
IOCJiIKEeHb, IPUCBSYEHUX IIPOOJIEMI SIKOCTI i 1Or0 e(peKTUBHOCTI, i 3alIpONIOHOBAHU IOAJIBIINY PO3BUTOK
TEOPETUYHUX i METOJMYHUX MTMTaHb (POPMYBAHHS iHTErPasIbHOI SIKOCTI CTOCOBHO cdepu nociuyr. [IposeneHe
IOCJIiI)KeHHS 0COOJIMBOCTE [IOCIIYT, 30KpeMa aBiaTpaHCIIOPTHUX, JO3BOJIMIIO BUSBUTH i CUCTEMATU3yBaTU OCHOBHI
[apameTpu KOCTi aBiaTPaHCIIOPTHOI ITOCIIYTH, & TAKOK BU3HAYMTH BiJHOIIEHHS Pi3HUX I'PYII aBiallaCaKUPiB 10 LUX
napameTtpiB. ba3olo gociimkeHHs BubpaHa aBiaTpaHcropTHa cuctema JliBaHa. [TpoaHasnisoBaHi TeHIeHIIii 3MiHN
00'eMiB aBianiepeBe3eHb 3 ypaxyBaHHSM BIUIMBY SIKOCTIi ITOCIIYT OpraHi3aliil IOBITPSIHOrO TPAHCIIOPTY KpaiHu Ha ixX
IVHAMIKy i Ha TIOBEJIiHKY [1aCaKUPiB. 3alIPONIOHOBAHO BKJIIOUUTH [IO CKJIly iHTE€rpajIbHOI SIKOCTI [TOCIIYTH SIKICTb ii
CIIO)KMBAHHS (BUKOPUCTAHHS), @ 10 CKJIQZy BapPTOCTI SIKOCTi - BTPATU CIIOXXUBAYiB i BUPOOHUKIB NOCJYT. JIMHAMI4HO-
ajlanTUBHA MOJEJIb [TIOBEAIHKY aBianacaxupa, K i CcucTeMa CTUMYJIIOBaHHA IX IIPUXUIILHOCTI 0 ITOCYT KOHKPETHUX

[IepEeBi3HUKIB CIIPUSIE MiABUIEHHIO €(PEeKTUBHOCTI SIKOCTi aBiaTpaHCIOPTHUX I1OCTIYT.



2. Dissertation is devoted to research of quality forming peculiarities of specific services production appearance
and, in particular, Air Transportation Services. Analytic survey of foreign and home researches, devoted to quality
problem and to its effectiveness has been targeted in this work and offers further development of theoretical and
methodical questions of forming integral quality services. Research in the field of services particularities including
Air Transportation, allow us to elaborate and to systematize the basic quality parameters of Air Transportation
services, and also to define the relation of diverse groups of Air passengers to these parameters. The research is
based on Lebanees Air Transportation System. We have analyzed the tendencies volume changes in Air Cargo in
contact of the influences of services quality in organizing the Nation's Air Transport, its dynamics and passengers
behavior. We have included the quality of consumption of integral service quality in the stimulation of integral
services quality. The cost of quality includes: -loss of consumers and service producers. Dynamically adapted
behavior model of Air passengers, and system for their adherence to services of specific companies is instrumental
in rise of quality effectiveness of Air Transportation services.
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