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1. IndpopmaniitHo-KOMyHiKa1iliHe 3a6e31edYeHHs CTaJIoro JeMOKPAaTUYHOrO BpSlyBaHHS B YKpaiHi

2. Information and communication support for sustainable democratic governance in Ukraine

Pedepar:

1. Y puceprauiiiziil po60Ti O6I'PYHTOBAHO TEOPETUKO-METOAMYHI MMiX0AU Ta METOAUYHI, IPAaKTUYHI peKOMeH a1l
110710 PO3BUTKY Ipoliecy iHGOopMaliliHO - KOMYHIKaliliHOTO 3a6e3MeYyeHHs CTaJloro JeMOKPAaTUYHOTO BPSIyBaHHS B
yMoBax 11poBUx TpaHchopMaliil 41 epeKTUBHOI peanidalii pepopmu My61iYHOTO yIpaBiiHHA B YKpaiHi.
3anpornoHOBaHO KOMYHIKallifHy CTpaTerilo LeHTPaJbHOTO OpraHy BUKOHABYOi ByIagu (Ha npukiani MinicrepcTsa
IocTuLii YKpaiHM1) Ha OCHOBI BIIPOBAI>)KEHHSI IPUHIMIIB I€MOKPAaTUYHOTO BPSIAyBaHHS (BPsyBaHHS uyepes 3rofy,
BEPXOBEHCTBA [1PaBa Ta 3aKOHY, PO3IOAUIY BlIalY, CIIPABEAJIMBOCTI, CUCTEMHOCTI, IOCTYIIHOCTI, [IPO30POCTI,
caMOperyJisiLii, yuacTb HaceJIeHHs, CyOCHUIiapHOCTi, yHiBepcasibHOCTI, 11dpOBUii 32 3aMOBUYBAHHSIM, OJHOPa30Be
BBEJI€HHS iHpOopMallii, CyMiCHICTb 32 3aMOBYYBaHHSIM) Ta KJIIOYOBMX KaHaJliB KOMYHiKallii (Be6-caiTH, CoLliasbHi

Mepexi, TesiebadeHHs, IPYKOBaHi BUAaHHs, uupoBi 3acobr/ minargopmu, pagio , 30BHIlIHI HOCII, Mefia,



KOMYHIKallii Ha piBHI nepcoHaiy, Kos-LeHTpu). Peasnizallis 3arpornoHOBaHOi KOMYHIKaliliHOI CTpaTerii J03BOJIUTD
HiABUILWTY [OBIipY, 30iIbUIMTY 3aliKaBJI€HiCTb CYCIIiJIbCTBA 10 Aisl/IbBHOCTI OpraHiB Bagy, MiBUIIATH
IpoiH¢OPMOBaHICTh, 06i3HaHICTb TPOMASIH, TOKPAIIATHA CTOCYHKH i3 LIi/IbOBOIO ayAUTOPi€I0, ONITUMI3yBaTH POOOTY
anapary B HallpsSIMKY J€eMOKPaTUYHOTO BPSIAYBAHHS B YMOBAX CTAJIOr0 PO3BUTKY. BulizieHO IPiopUTeTH AisIbHOCTI
LIEHTPaJIbHUX OPraHiB BUKOHABYOI BJIaZiy: PO3BUTOK €IMHOI iHPPpaCTPyKTypH iHpopmaTu3alii cucteMu aepkaBHOI
CJIYKOU IIJISIXOM BIIPOBA/IKEHHSI Cy4acHUX iHQOPMaLiiHKX TeXHOJIOTIl B CUCTEMY YIIPaBJliHHS AeP>KaBHOI CIIy>K0H,
B TOMY YMCJIi HallilOHaJIbHOI 6a3y eJIeKTPOHHUX CIPaB Aep>KaBHUX CJIY>KOOBIIiB, CUCTEMU iHTETPOBAHOTO
€JIEKTPOHHOT'O IOKYMEHTOO0Ir'y, yIOCKOHAJIEHHS BEO-peCypCiB Ta BUKOPUCTaHHS [P-TexHoJoriil. Peanizanis
3a3HaYeHUX 3aXO0/IiB CIIPUATUME MiIBUIIEHHIO PiBHS ONaHyBaHHS iHQOpMaLifiHO-KOMYHIKaLlilHUX TEXHOJIOTIH,
CTBOPEHHIO YMOB [1J15] 3alIPOBaJI)KEHHS 6e311epepPBHOI OCBITH; JMHAMIYHOMY OHOBJIEHHIO 3MicTy, GOpM i MeTOziB
HaBYaHHS 3 BUKOPUCTAHHSIM Cy4acHUX 3ac06iB. Ki1I040Bi cj10Ba: eMOKPATUYHE BPSIyBaHHS, CTAJIMI PO3BUTOK,
indopmarusauis, crpareris, ny6sidHa Biana, KOMyHikanis, iHpopmaliiHO-KOMYHiKauiliHe 3a6e3MeYyeHHs.

2. The dissertation substantiates theoretical and methodological approaches and methodological, practical
recommendations for the development of information and communication support for sustainable democratic
governance in the context of digital transformation for the effective implementation of public administration
reform in Ukraine. The communication strategy of the central body of executive power (on the example of the
Ministry of Justice of Ukraine) based on the principles of democratic governance (governance through consent,
rule of law, separation of powers, justice, system, accessibility, transparency, self-regulation, population
participation, subsidiarity, universality) digital by default, one-time input, default compatibility) and key
communication channels (websites, social networks, television, print, digital media / platforms, radio, external
media, media, personnel communications, call centers) . Implementation of the proposed communication strategy
will increase trust, increase public interest in government activities, increase awareness, public awareness,
improve relations with the target audience, optimize the work of the apparatus towards democratic governance in
conditions of sustainable development. The priorities of the central executive bodies are highlighted: development
of a unified infrastructure for informatization of the civil service system through the introduction of modern
information technologies in the civil service management system, including the national database of electronic
affairs of civil servants, integrated electronic document management system, improvement of web resources and
IP technologies. . The implementation of these measures will help increase the level of mastery of information and
communication technologies, create conditions for the introduction of continuing education; dynamic updating of
the content, forms and methods of teaching with the use of modern means. Keywords: democratic governance,
sustainable development, informatization, strategy, public authority, communication, information and
communication support.
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