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1. IHpopmaliiiHO-KOMyHiKalliliHe 3a0e311e4YeHHsI CTaJIoro JEMOKPAaTUYHOTrO BPslyBaHHS B YKpaiHi

2. Information and communication support for sustainable democratic governance in Ukraine

Pedepar:

1. ¥ nuceprauiiiziii po60Ti OGIPYHTOBAHO TEOPETUKO-METONNYHI MiTX0AM Ta METOLWYHI, IPAaKTUYHI peKOMeH ALl
1100 PO3BUTKY IIpoluecy iHPOpMalifiHO - KOMYHiKaliliHOro 3a6e31e4eHHs CTaJIoro eMOKPAaTUYHOTO BPSIAyBaHHS B
ymoBax IMPpOoBUX TpaHCPopMaLiil 11 e(peKTUBHOI peanidallii pepopmu MMy6IiYHOrO YIIpaBJliHHA B YKpaiHi.
3anponoHOBaHO KOMYHIKalliHy CTPATErilo LEeHTPaJIbHOIO OPraHy BUKOHABYO]I BjIafy (Ha pukaani MinicrepcTsa
1ocTuLii YKpaiHy) Ha OCHOBI BIIPOBAI>KEHHSI IPUHIIMIIB IeMOKPATUYHOTO BPSAyBaHHS (BPsyBaHHS yepes 3rofy,
BEPXOBEHCTBA I1PaBa Ta 3aKOHY, PO3NOily Blal{, CIIPABEIJIMBOCTI, CACTEMHOCTI, JOCTYIIHOCTI, IIPO30POCTI,
CaMOPperyJIsiLi, y4acTb HACeJIEHHS, CyOCUIiapHOCTI, YHIBEPCAJIbHOCTI, [M(POBUIL 32 3aMOBUYBAHHSIM, OJHOPAa30Be
BBenleHHs iHdopMallii, CyMiCHICTb 32 3aMOBYYBaHHSIM) Ta KJIIOYOBUX KaHAJiB KOMYHiKalii (Be6-caiTy, colianbHi
Mmepexi, TesiebaueHHs, IPYKOBaHi BUAaHHs, uudpoBi 3acody/ natrgopmu, pazio , 30BHilIHI HOCIi, Mepia,
KOMYVHiKalii Ha piBHi IEpCOHay, KOJI-LeHTpH). Peasnizalis 3anporoHOBaHOI KOMYHIKaLiliHOi cTpaTerii 103BOJIUTh
HiABUINWTY [OBipY, 30iIBIIMTH 3aliKaBJI€HiCTb CYCITiJIbCTBA /10 AislIbHOCTI OPraHiB Bagy, MigBUIIATA

IpoiHOPMOBAHICTh, 06i3HAHICTh TPOMAZSH, TOKPAIIUTHA CTOCYHKH i3 L[i/TbOBOIO ayAUTOPI€I0, ONITUMI3yBaTH POOOTY



anapary B HallpsSIMKY J€eMOKPaTUYHOTO BPSIAYBAHHS B YMOBAX CTAJIOr0 PO3BUTKY. BuisieHO IpiopUTeTy AisyIbHOCTI
LIEHTPaJIbHUX OPraHiB BUKOHABYOI BJIaI1: PO3BUTOK €IMHOI iHPpacTpyKTypu iHpopMaTusaliii cucremu Aep>kaBHOI
CJIYKOH IIJISIXOM BIIPOBA/I)KEHHSI Cy4acHUX iHQOPMaLiiHMX TEXHOJIOTIN B CUCTEMY YIIPaBJIiHHS AEP>KaBHOI CIIy>K0H,
B TOMY YMCJIi Hal[ilOHAIbHOI 6a3y eJIeKTPOHHUX CIPaB AeP>KaBHUX CJIy>KOOBLIiB, CUCTEMU iHTETPOBAHOTO
€JIEKTPOHHOTO JOKYMEHTOO0Iry, yIOCKOHAJIEHHS Be6-pecypciB Ta BUKOpUCTaHHA [P-TexHosoriil. Peanizauis
3a3HaY€HUX 3aXO0/IiB CIIPUATUME MiBULIEHHIO PiBHS OllaHyBaHHS iHQOpMaLiiHO-KOMYHIKaLliHUX TEXHOJIOTIH,
CTBOPEHHIO YMOB [1J15 3alIPOBaJI)KEHHS Oe311epePBHOI OCBITH; JMHAMIYHOMY OHOBJIEHHIO 3MicTy, GOpPM i MeTOziB
HaBYAHH$ 3 BUKOPUCTAHHSIM Cy4acHMX 3ac06iB. KiI04OBi Cj10Ba: IeMOKPATUYHE BPSIIyBaHHS, CTAJIMI PO3BUTOK,
inopmarusatis, crpareris, nmy6sidHa Bana, KOMyHikalis, inpopmarliiHo-KOMYHIiKaliliHe 3a0e3MeYyeHHs.

2. The dissertation substantiates theoretical and methodological approaches and methodological, practical
recommendations for the development of information and communication support for sustainable democratic
governance in the context of digital transformation for the effective implementation of public administration
reform in Ukraine. The communication strategy of the central body of executive power (on the example of the
Ministry of Justice of Ukraine) based on the principles of democratic governance (governance through consent,
rule of law, separation of powers, justice, system, accessibility, transparency, self-regulation, population
participation, subsidiarity, universality) digital by default, one-time input, default compatibility) and key
communication channels (websites, social networks, television, print, digital media / platforms, radio, external
media, media, personnel communications, call centers) . Implementation of the proposed communication strategy
will increase trust, increase public interest in government activities, increase awareness, public awareness,
improve relations with the target audience, optimize the work of the apparatus towards democratic governance in
conditions of sustainable development. The priorities of the central executive bodies are highlighted: development
of a unified infrastructure for informatization of the civil service system through the introduction of modern
information technologies in the civil service management system, including the national database of electronic
affairs of civil servants, integrated electronic document management system, improvement of web resources and
IP technologies. . The implementation of these measures will help increase the level of mastery of information and
communication technologies, create conditions for the introduction of continuing education; dynamic updating of
the content, forms and methods of teaching with the use of modern means. Keywords: democratic governance,
sustainable development, informatization, strategy, public authority, communication, information and
communication support.
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