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Pedepar:

1. Incepraniiiny po60Ty IPUCBSIYE€HO I'PYHTOBHOMY BI,OCKOHAJIEHHIO TEOPETUKO-METOO0JIOTIYHNX OCHOB i po3po0iii

IIPaKTUYHO 30Pi€EHTOBAaHMX HAayKOBUX PEKOMEHTAILil, [0 CTOCYIOThCSI MaPKETHUHIOBOIO 3a6e311e4eHHs JOCTYIIHOCTI

MEJUYHUX [IOCIYT Y Hal[iOHA/IbHIN CUCTEMi OXOPOHHU 3[0POB’sL. ¥V Iepmomy po3aii «TeopeTUuKo-MeTOOu4Hi OCHOBU

MapKETHUHTOBOTO 3a6e3I1e4YeHHs IOCTYITHOCTI MEJUYHUX ITIOCJIYT B CUCTEMi OXOPOHU 3LOPOB’S1» PO3KPUTO €BOJIIOLIII0

HAyKOBUX ITiTXOMiB IO BU3HAYEHHs CYyTHOCTI MEJUYHOI II0CJIYTH, il XapaKTepUCTHUK Ta crieludiky HaflaHHs B yMOBax

PUHKOBOI TpaHchopMallii MeIUYHOi ranysi. 34ilicHeHo Bce6iYHMI KpUTUYHUI OIJIsL/i EKOHOMIYHOI Ta

MapKETHHTOBOI JIITEPATypH 010 K1acu@ikaliil oCayr, 0COOJUBOCTEN iX CIIOKUBAHHS, HEMATepPiabHOTO

Xapakrepy, epcoHi(iKoBaHOCTI Ta BUCOKOIO PiBHS CyO'€KTUBHOTO CIIPUIHSTTS 3 60KY CIIOJKMBa4a. BuokpemieHo

BiIMIHHOCTI MEIWUYHUX MTOCJIYT Bifl iHIINX BUIiB CEPBICY, IO YHEMOKIIMBIIIOE CTaHAPTU3ALLiI0 OLIIHKY iX SIKOCTI 3a

3araJibHUMU MapaMeETpaMu. HpOBe,U,eHO CTPYKTypHI/Iﬁ aHaJli3 MOHITh (<,ILOCTyHHiCTb>) i «couiaanmZ MapKETUHI» 3

1o3uLif T06yJ0BM HOBOI MOJIeJli B3a€MO/Iii MixK IIOCTaYyaJIbHUKOM MEIMYHUX IIOCIYT i MalieHTOM. AKLIEHT 3pO6JIEHO

Ha KOHIEMN{I [1a1lieHTOLEHTPU3MY SIK OCHOBI e(peKTUBHOI KOMYHIKallifiHOI CTpaTerii MeAuYHOro 3aKamy.



CucreMaTu30BaHO YMHHUKY JOCTYIHOCTI y PisndHOMY, (piHaHCOBOMY Ta iH(POpMaLIiHOMY BUMipax,
3aIMIPOINIOHOBAHO iX iepapxiyHy CTPYKTYPY BiIIOBiAHO [0 CUJIN BIIUBY Ha CIIOKMBaya. [IpoaHanizoBaHO
B32€MO3B’130K MiX SIKICTIO MEJMYHUX I10CJIYT, EMOLIITHOIO B3aeMOJIi€l0 JliKaps i nalieHTa, opraHisaniiHumMu
yMOBaMU HalaHHSI TIOCJIYT. YIleplie [IPeCTaBJIeHO aBTOPChKY KOHLENTYalbHY MOZEJIb 30BHIIIHBOI Ta BHYTPIlIHbOI
MapKETHUHIOBOI [TOJIITUKYA MEIUYHUX 3aKJIaJiB, B SIKil 3aKJIaJIeHO IIPUHLUINY [TO3MLIIOHYBAHHS MEANYHUX IIOCIIVT,
CTpaTeriyHoro yrpasJjliHHs NONUTOM i GOPMYBaHHS CTaJIOro OpeHly MeIMYHOI YCTaHOBHU 3 ypaxyBaHHSIM MTOTPed
HaceJIeHHA. Y Ipyromy po3zini «MapKeTMHIOBUH aHajli3 pUHKY MEAVMYHMX ITOCIIYT B YKPAiHi B yMOBax
pedOopMyBaHHSI CUCTEMHU OXOPOHU 3[IOPOB’S1» 37iiICHEHO MOTIJIN6I€HNIT MAaPKETUHTOBUI aHaIi3 YNHHUKIB, 1O
00YMOBJIIOIOTh IOCTYIIHICTh MEIUYHUX IIOCJIYT Y Ilepiof TpaHCcPopMaliii cucTeMu OXOPOHU 3[10pOB’s. [IpoBeneHO
BcebiuHe eMIipUyHe JOCIIiIKEHHS Ha OCHOBI aHKETYBaHHS [TOHAJ, TUCS4i JOMOTOCIIOJAPCTB 3 Pi3HUX PErioHiB
YKpainu. BuUoKpeMJIeHO OCHOBHI CO11iaIbHO-€KOHOMIUHI Ta MOBEiHKOBI 6ap’epy HOCTYIY, TakKi SIK HU3bKUIL PiBEHb
IOXO0[iB, reorpadiyHa HeLOCTYIHICT, iHdOopMaliiliHa 3aMKHEHICThb, He[IOBipa 10 MEJUYHUX YCTAHOB, BUCOKU
piBeHb 0uiKyBaHb HedOPMaIbHUX IJIATEXiB. 3alIpOIIOHOBAHO 6AraTOPiBHEBY CUCTEMY KPUTEPIiB OLiHKU
IOCTYIIHOCTI, 1110 BpaxOBy€ iHCTUTYLiMHI, Cy6'€KTUBHO-TICMXOJIOTiUHI Ta pUHKOBI feTepMiHaHTH. Ha ocHOBI
CTaTUCTUYHOTO aHaJIi3y BCTAHOBJIEHO BiAMIHHOCTI y I€peBarax pisHUX Pyl HACEJIEHHS 00 OeP>KaBHUX Ta
[IPUBAaTHUX MEINYHUX MTOCIYT, y4acTi y NpoQilakTUYHUX 3aX0JaX, BUOOPi mKepest piHaHCYBaHHS MEIUYHUX
noTpe6. Ynepiue B YKpaiHi peasnizoBaHo KjlacTepu3allilo perioHiB 3a piBHEM AOCTYIHOCTI MeIUYHUX IIOCIYT 3
BMKOPHMCTaHHSIM IHTE€TrpajbHOTO iHAEKCY HEOCTYITHOCTI, pO3p06JIEHOro aBTOPOM. BulisieHo TUIIOBI perioHasnbHi
npo@isni 3 ypaxyBaHHSAM AeMorpadiyHux, EKOHOMIUYHUX Ta iIHPPACTPYKTyPHUX XapaKTEPUCTHUK, L0 JO3BOJISIE
aJanTyBaTy CcTpaTerii perioHaJbHOrO YIIPaBJIiHHS Ta MAPKETUHTY MEIUYHUX MTOCIYT IIifi JIoKasbHi noTpedu. Y
TPETbOMY PO3isi «MapKeTUHIOBE IPOrHO3yBaHHS JJ1s1 3a0€3I1€U€HHS! IOCTYITHOCTI MEJUYHUX I10CJIYT B CUCTEMI
OXOPOHH 3[10POB’S1» PO3PO6JIEHO KOMILJIEKCHUM MiJXifl 4,0 IPOrHO3yBaHHS MONUTY Ta JOCTYIHOCTI MEIUYHUX
IIOCJIyT, 3aCHOBaHU Ha GOPMYyBaHH] iHTErpasbHOro iHIEeKCY HeJOCTYHOCTL. OGIPYHTOBAHO ajIfOPUTM IIOOYOBU
iHgekcy Ha 6a3i MeTony iHBepcii, 1110 103BOJIsl€ BpaxyBaTU BIVIMB HETaTMBHUX YMHHUKIB Ha Cy0O'€KTUBHE CIIPUMHSITTS
MenuyHoi fornomMoru. [IpoBeneHo 6araToBUMIpHUI perpeciiiHuil aHali3 3aIe>KHOCTEN MIXK JOXOJlaMU, BiKOM,
piBHEM OCBITH, MiCLieM [TPOKMBAHHSI Ta IMOBIPHICTIO 3BEPHEHHS 10 MEIMYHUX YCTAHOB. [106ynoBaHO
IIPOTHOCTUYHI MOJIEJIi PO3BUTKY PUHKY MEAUYHMX ITOCIIYT Y KOPOTKO- Ta CEPENHbOCTPOKOBIl EPCIIEKTHUBI, 3
ypaxyBaHHSM MOJKJIMBUX 3MiH colialbHOI IIOJITHKY, PiBHS LKX¢PoOBi3alii Ta Mirpauilinux npouecis. Busnaueno
KPUTHUYHI TOUKY, Jie TOTpi6HA Jep>kaBHA iHTepBeHLlisl ab0 11iIbOBA MAPKETUHIOBA AKTUBHICTD [1JIs1 yCYHEHHS
HepiBHOCTI focTymy. Po3po6iieHo cucTemMy afanTUBHOI CerMeHTallil CIIOKMBAviB HA OCHOBI IMOBIPHOCTI 3B€pHEHHS
3a MEIMYHUMM N10CJIyTaMH, 10 103BoJisie GOPMYBATH afpecHi KOMYHIKaliliHi cTpaTerii 1151 KO)KHOTO CETMEHTY.
3anponoHOBaHO YHiBepCalbHy MOZEJIb MAPKETHMHIOBOTO 3a0€311€UY€HHs JOCTYIIHOCTI, PEJIEBaHTHY [JIs1 iHTerpauii K

y y6J1iYHOMY, TaK i B IPUBATHOMY MEAUYHOMY CEKTOPI.

2. The dissertation is dedicated to a comprehensive enhancement of theoretical and methodological foundations
and the development of practically oriented scientific recommendations concerning the marketing support for
accessibility of medical services within the national healthcare system. The first chapter, «Theoretical and
Methodological Foundations of Marketing Support for Medical Services Accessibility in the Healthcare System»
explores the evolution of scientific approaches to defining the nature, characteristics, and provision of medical
services in the context of the healthcare sector’s market transformation. A comprehensive critical review of
economic and marketing literature was conducted regarding service classification, consumption patterns,
intangibility, personalization, and the high degree of subjective perception by consumers. The distinctions
between medical services and other types of services were identified, which impede standardization of quality
assessment using general parameters. Structural analysis of the concepts “accessibility” and “social marketing” was
performed from the perspective of constructing a new model of interaction between healthcare providers and
patients. Emphasis was placed on the concept of patient-centeredness as a foundation of effective communication
strategies in healthcare institutions. Accessibility factors in physical, financial, and informational dimensions were
systematized, and a hierarchical structure was proposed according to their influence on consumers. The

interconnection between service quality, emotional interaction between doctor and patient, and organizational



conditions of service provision was analyzed. For the first time, the author’s conceptual model of external and
internal marketing policy for healthcare institutions was presented, incorporating principles of medical service
positioning, strategic demand management, and sustainable brand formation based on population needs. The
second chapter «Marketing Analysis of the Medical Services Market in Ukraine under Healthcare System Reform»
presents an in-depth marketing analysis of the factors influencing access to medical services during the
transformation of the healthcare system. A comprehensive empirical study was carried out based on a survey of
over a thousand households across various regions of Ukraine. The primary socio-economic and behavioral
barriers to access were identified, including low income levels, geographical inaccessibility, information gaps,
distrust toward medical institutions, and expectations of informal payments. A multi-level system of accessibility
assessment criteria was proposed, incorporating institutional, subjective-psychological, and market-based
determinants. Statistical analysis revealed significant differences in consumer preferences regarding public and
private medical services, participation in preventive programs, and selection of healthcare financing sources. For
the first time in Ukraine, regional clustering based on medical service accessibility was implemented using the
integrated inaccessibility index developed by the author. Typical regional profiles were identified, taking into
account demographic, economic, and infrastructural features, which allows for tailoring healthcare marketing and
management strategies to local needs. The third chapter «Marketing Forecasting for Ensuring Accessibility of
Medical Services in the Healthcare System» outlines a comprehensive approach to forecasting demand and
accessibility of medical services, based on the development of an integrated inaccessibility index. The construction
algorithm of this index was substantiated using an inversion method, which considers the impact of negative
factors on consumers’ subjective perception of medical care. A multivariate regression analysis was performed to
examine correlations between income, age, education level, place of residence, and the likelihood of seeking
medical services. Predictive models were developed for the short- and medium-term evolution of the medical
services market, accounting for potential changes in social policy, digitalization levels, and migration trends.
Critical points were identified where government intervention or targeted marketing activities are needed to
mitigate access inequality. An adaptive consumer segmentation system was developed based on the probability of
medical service utilization, allowing for the formation of targeted communication strategies for each segment. A
universal model for marketing-based accessibility assurance was proposed, relevant to both public and private
healthcare sectors.
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