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Pedepar:

1. Inceprariisi € KOMIJIEKCHUM JIOCJIIKEHHSIM TEOPETUYHUX, METOAMYHUX Ta IPAKTUYHUX ACIIEKTIB OCOOIUBOCTEN
IICUXOJIOTIYHUX JIeTePMiHaHT IPpOo¢deCiliHOTo CTpecy B MiAIIPUEMILIIB PO3APIOHUX TOPrOBEJILHUX MEPEX. B 0CHOBY
IOCJIiIKEeHHS NTOKJIaJeHO IPUIYILEHHS, 110 B HUHIIIHIX 0COOJIMBAX YMOBAX JisIJIbHOCTI MiAIIPUEMIIIB TOPrOBEJILHOI
cdepu CTIUKICTb 10 CTpecy 3aJIesKUTh Bifl HOTO [ICUXOJIOTIYHUX AeTEePMIHAHT Ha iHOMBIAYyaIbHO-TICUXOJIOTIYHOMY,
MOTHBALifHOMY, KOMYHIKaTUBHOMY, aJlaliTalliiftHOMY I peryJIITOpHOMY PiBHsX. BusHaueHHs ixHiX ocobinBocTel Ta
npodeciorpadgiuHuil aHali3 yMOB AisiIbHOCTI 06CTEXYBaHUX JIa€ MiICTaBU PO3POOUTU KOHLIENITyalbHYy MOJIEJIb,
3iMICHUTH €MIIiPUYHE NOCIiIKEHHS Ta C(pOpPMyBaTH IPOrpamy MOJ0JIaHHS NPOQPECIMHOrO CTPECY B OOCTEKYBAHUX.
3 MeTOI0 [TPOBEIEHHS eMIIIPUYHOI YaCTHHU POOOTHU HaMHU IIPEICTABIEHO KOHLENITyaJbHY MOJ€JIb JOCIIiIPKEHHS
IICUXOJIOTIYHUX JIeTepMiHaHT NpodeciliHOro cTpecy B MiAIIPUEMIIIB pO3APiOHUX TOPrOBEJIIbLHUX MepeX. BoHa
OXOIIIOE 3 eTany NOCiIKEHHS: TEOPETUYHUM, EMITIPUYHUI, MTIACYMKOBHUIL; METOOM IOCIIiI)KEHHS: TEOPETHUYHI,
CTaTUCTUYHI, eMIipryYHi (ICUXOiarTHOCTUYHUI iHCTPyMeHTapiil, mpodeciorpadiunuii meton). Le nae

opranizalifiHO-MeTOIWYHI IIiACTaBU [JIs BU3HAUYEHHS OCOOJIMBOCTEN eTepMiHaHT podeciiHOro cTpecy,



po3pobiieHHs npodeciorpamu i ICUXOrpaMu Ta NPOrpamu IOJoJIaHHS IPoQeciiHOro cTpecy. 3a JOIOMOro
KOMILIeKCY iHpOpMaTUBHUX METOLUK IpoTsiroM 2019 - 2022 pokiB [IpoBeieHO eMITipuYHe AOCIiIPKeHHS 010
IICUXOJIOTIYHUX JleTepMiHaHT rpodeciiinoro crpecy B 130 nianpuemiiB ToprosesibHoOI chepu. 3a Kputepii
(pOpMyBaHHS eMIIIPUYHUX TPYII AOCIIiIPKEHHSI 00paHO BU3HAYEHUI PiBEHb ixHBbOTrO podeciiiHoro crpecy. Jo
NepIIoi rPyNnHu yBilIIO 58 NpaLiBHUKIB, Y IKUX OYJIM BiICyTHi 60 HEe3HAUHi TPOSIBU CTPECY, i 1110 TPYIy MU Ha3Bajn
IPYIIOI0 3 KOMIIEHCOBAaHUM CTpecoM. [lo Ipyroi rpynu yBiinio 72 06CTe>XyBaHUX i3 CyTTEBUMU HEKOMIIEHCOBAaHUMU
03HaKaMU CTPeCy, BOHa 0yJia Ha3BaHa IPYIoI0 3 BUPaKEHUM CTpecoM. [lcuxosioriyHa JjiaTHOCTHKA JeTepMiHaHT
npogeciiiHoro cTpecy o6cTeXXyBaHUX [IPOBOJUIACS 32 KOMIIJIEKCOM MPSIMUX i TOGIYHMX TOKA3HUKIB BU3HAUEHUX
MeTonuK. [TpsiMi MOKa3HUKYU CIPSIMOBaHI Ha BUMIP piBHS podeciiiHoro cTpecy B 06CTeXyBaHUX, a O6iYHi
BKa3yIOTb Ha 0COOJIMBOCTI 10r0 J€TePMiHAHT CTOCOBHO iHAMBiAyalbHO-IICUX0JIOTIYHOIO, MOTHUBALIIHOTO,
KOMYHIKaTUBHOTO, PETYJISTUBHOIO KOMIIOHEHTIB Ta KOMIIOHEHTA alallTalliiHOI MOOGibHOCTI. Ha mifcrasi
pe3yJIbTaTiB KOPEJIALifHOrO i (PaKTOPHOTO aHaji3y BUOKPEMJIEHO I'ATh (AKTOPIB, sIKi MU PO3IJISIAEMO K
IICUXOJIOTiUHI AeTepMiHaHTH IPoQeciiHOro cTpecy B 06CTeXXyBaHUX. BoHU oTpuMarnu BinnosigHi Ha3su: F1 -
iHOMBiAyaIbHO-TICUXOJIOTIYHUI, 110 BUMIPIOIOTBCS 33 3MiHHUMMU «16-(aKkTopHOro onurtysanbHuKa Kerremnnay; F2 -
MOTUBALiMHUH (32 MIKaJaMU METOAUKU «MOTUBY MignpueMHULTBa»); F3 - aganTauiiHoi MOGiILHOCTI (32
[IOKa3HUKaMU METOIVKU «AnanTanifiHa MoOisbHICT»); F4 — KOMYHIKaTHBHUI (32 OCOOGINBOCTSIMU 3MiHHUX
MmeTonuK: «IlepeBakatounii TN crasjieHHs go mopei T. Jlipi», «kKoMyHikaTuBHI Ta oprasisauiiiti 3mi6HOCTi»,
«PiBeHb KOHQIIIKTHOCTi 0COOUCTOCTI») i F5 — perynsaTuBHUM (32 MOKa3HMKaMU METOIVK «BosboBa camoperysuisy i
«IlomonaHHs cTpecy»). 3a pe3yJibTaTaMU TEOPETUYHOIO aHaJIi3y HAaYKOBUX IKEPeJl, OpraHizalilHO-MeTOOUYHOrO
HiATPYHTS, pe3yJIbTaTiB eMIIIPUYHOTO NOCTiIKEHHs], aHaJli3y YMOB i ocobuBocTeil mpodeciiiHoi AisispHOCTI
po3pobiieHo npodeciorpamy i ncuxorpamy NiAnpuUeMILiB po3apioHOi TOPriBii. 3MicT ii BUKIaAEHO B TaKUX PO3Jiax:
BCTYIIL; pO34iJs 1 — «3arasbHi BilOMOCTI IIPO MigIIPUEMHULIBKY NiSITIbHICTEY; PO3AI 2 — «JloMiHyI04l BUAY LisSIBHOCTI
Ta OCHOBHI 3aBIaHHS HiANPUEMIIiB po3api6bHOi TOpPriBii; po3zin 3 — «CouiasbHO-TICUXOJIOTiYHI (aKTOpU MisSIbHOCTI
MignpreMIIiB po3npibHOi TOpriBii»; po3ain 4 - «IIcuxorpamay. Ha mifcraBi npodeciorpamu it ncuxorpamu, a Takox
Pe3yJbTaTiB eMIIIPUYHOTO NOCiIKEHHS pO3p00JIEHO TPOrpamMy No0JIaHHS MPOQECiIHOro cTpecy B MiAIIPUEMIIIB
cdepu Toprisi. PesynbTaTi eMIipruYHOro BUBYEHHS IPOMECiIHOrO CTpecy Jaju MificTaBy /1J11 BUSHAYEHHS 110TO
IleTepMiHaHT, BUOKpEeMJIEHHs (PAaKTOPIB K KOMITOHEHTIB, pO3p0o06yieHHs npodeciorpaMu i MCUXOTPaMU HisLIIbHOCTI
niAnpueMIiB po3apiOHUX TOPrOBEJIBHUX MEPEX Ta (OPMYBaHHS IPOrPaMU MOL0JIaHHS IPOPECIHOTO CTpecy B
0OCTEXXYBaHUX, 110 € CYyTTEBUM HAYKOBUM i IPAaKTUYHUM BHECKOM Yy CUCTEMY [ICUXOJIOTIYHOI JOTIOMOT OCOOUCTOCT]
y CTPECOT€HHHUX YMOBax IisisibHOCTI. KJIl04OBi C10Ba: IICMXOJIOTiYHI TeTepMiHaHTH, IpodeciiiHuii cTpec,
nignpuemiti, cpepa TOpPriBJIi.

2. The dissertation is a comprehensive study of the theoretical, methodological, and practical aspects of the
psychological determinants of professional stress of retail entrepreneurs. The research assumes that in the
current special conditions of trading entrepreneurs’ resistance to stress depends on their psychological
determinants at the individual-psychological, motivational, communicative, adaptive, and regulatory levels. The
definition of their features and the professional analysis of the conditions of the respondentse activity provides
grounds for developing a conceptual model, conducting an empirical study, and forming a program for overcoming
professional stress in the respondents. In order to carry out the empirical part of the work, we have presented a
conceptual model of the study of psychological determinants of professional stress among retail entrepreneurs. It
includes 3 stages of research: theoretical, empirical, and final; research methods: theoretical, statistical, empirical
(psychodiagnostic tools, and professional methods). This provides an organizational and methodological basis for
determining the characteristics of the determinants of professional stress, developing a professionogram and
psychogram and a program for overcoming professional stress. With the help of a complex of informative methods,
in 2019-2022, an empirical study was conducted on the psychological determinants of professional stress among
130 trading entrepreneurs. The formation of empirical research groups is based on a certain level of their
professional stress. One group included 58 workers who had no or had insignificant manifestations of stress, and
we called this group as a group with compensated stress. The other group included 72 respondents with significant
uncompensated signs of stress, which was called the group with severe stress. Psychological diagnosis of the



determinants of professional stress of the examinees was carried out according to a complex of direct and indirect
indicators of the specified methods. Direct indicators are aimed at measuring the level of professional stress of
respondents, and indirect indicators focus on the peculiarities of its determinants in relation to the individual-
psychological, motivational, communicative, regulatory, and an adaptive mobility component. Based on the results
of the correlation and factor analysis, five factors were defined, which we consider as psychological determinants
of professional stress of the respondents. We called them: F1 - individual-psychological, measured by the variables
of the “Cattell’s 16 factors personality test”; F2 - motivational (according to the scales of the “Motives of
Entrepreneurship” method), F3 - adaptive mobility (according to the indicators of the “Adaptive Mobility” method);
F4 - communicative (according to the characteristics of the variable methods: “Prevailing type of attitude towards
people T. Leary”, “Communicative and organizational abilities”, “Level of personality conflict”) and F5 - regulatory
(according to the indicators of the methods “Volitional self-regulation” and “Overcoming stress”). According to the
results of theoretical analysis of scientific sources, organizational and methodological basis, results of empirical
research, analysis of conditions and features of professional activity, a professional and psychogram of retail
entrepreneurs was developed. Its content is laid out in the following sections: introduction; Chapter 1 - General
information about business activity; Chapter 2 - Dominant activities and main tasks of retail entrepreneurs;
Chapter 3 - Socio-psychological factors of activity of retail entrepreneurs; Chapter 4 - Psychogram. On the basis
of the developed professionogram and psychogram, as well as the results of empirical research, a program for
overcoming professional stress among trade entrepreneurs has been developed. The results of the empirical study
of professional stress gave grounds to determine its determinants, define factors and components, develop a
professionogram and a psychogram of the activities of retail entrepreneurs, and form a program for overcoming
professional stress of the respondents, which is a significant scientific and practical contribution to the system of
psychological assistance of individuals in stressful conditions. Key words: psychological determinants, professional
stress, entrepreneurs, trading.
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