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2. Development of an intellectual management system in the activity of the public service

Pedepar/aHoTanis:

1. Y BcTyni 06rpyHTOBaHO aKTyaJIbHICTh IUCEePTaLiiiHOI po60TH, CHOPMYJIBOBAHO METY, 3aBIaHHS, IIPeIMET, 00'eKT i
METO JOCIIJPKEHHS, BUKJIAZAEHO HAyKOBY HOBU3HY Ta NPAKTUYHE 3HAYE€HHSI OTPMMAaHUX Pe3yJIbTaTiB, HABEIEHO
0CcobKMCTHI BHECOK 30,00yBayva, AaHi PO arnpooballilo pe3ysibTaTiB JOCiI)KeHH Ta My6Jikauii. ¥ nepmomy po3aii
«TeopeTuko-MeTOAMYHi acnieKT! (POPMYBAHHSI CUCTEMU iHTEJIEKTYaJIbHOTO YIPABJIiHHS B HisIbHOCTI IMy61iuHOi
cayk61» cOpMOBAHO TEOPETUYHE MiIPYHTSI PO3KPUTTSI €BOJIIOLI Ta Cy4acHOi CyTHOCTI Iy0JIiuHOI CI1y>KOU
IJISIXOM TTO€JHAHHS iCTOPUYHOI I1epio/in3allii CTaHOBJIEHHS My6JIiYHOI CJIyKOM 3 MOP(MOJIOTIYHUM aHAJI30M ii
03HaK, YTOYHEHHSIM 3MiCTy [TOHSITTSI CIIY>KOU SIK OpPraHi30BaHOI [isiJIbHOCTI CyCIJIBHO 3HAYYIIOTO CIIPSIMyBaHHS, a
TaKOX apIYMEHTOBAaHMUM PO3MEXKYBAHHSM ITy0JIiYHOI Ta ep>KaBHOI CIIY>KOM 3a CKJIaZIOM Cy0'eKTiB, (hopmamu
opraxizallii, HOpMaTMBHMM PEryJIOBaHHSIM i LIi7TbOBOIO CIIPSIMOBAHICTIO HA 33JJ0BOJIEHHS IIOJIiYHUX NTOTPED, 110
I03BOJIsSIE KOHKPETU3YBaTH 06a30Bi MIPUHIUIIN ITPO30POCTi, €(PEKTUBHOCTI, BiINIOBiAAIBHOCTI Ta NIPOdECiOHaNi3MYy SIK
mizcTaBy 715 TO4ANbIIOro GOpMyBaHHS Cy4aCHUX YIIPABJiHCHKUX MiAXO0iB y My6iuHii cepi. O6rpyHTOBaHO, M0

iHTeseKTyasisanis, cpopMoBaHa Ha NIEPeTHHI TEXHOJIOTIYHUX 3MiH i yCKJIaJHEHHS BUMOT [10 Ipalli, Mae



TPaAKTYBaTUCS CaMe SIK MTPOL,eC IOCUJIEHHS BUKOPUCTAHHS 3HaHb i JIIOJCKOrO KaliTaly B COLiaIbHO-€KOHOMIYHUX
crucTeMax, a iHTesieKTyasnizalis yrpasiiHHa y Iy06JIiuHii cyX0i 1oJsrae y CUCTeMaTUYHOMY BIIPOBAIKEHHI
IIPUHLUIIIB, METOIiB Ta IHCTPYMEHTIB YXBaJIeHHS | peasizauii pilieHs, 10 MifBUILYIOTh PE3yJIbTaTUBHICTb PO6OTU
nepconany. OKpeMO PO3KPUTO 3MICT iHTEJIEKTYaJIbHOT'O YIIPABJIiHHA K CYKYITHOCTI YIIPAaBIIHChKUX MiAXO/IB, 110
[IOEOHYIOTh CTPATEriYHE MUCJIEHHS, [IJIAaHYBaHHS Ha JOBFOCTPOKOBY IIEPCIEKTUBY, OPraHi3allilo HaB4aHHS,
PO3BUTOK iHHOBALITHOCTI Ta yIIpaBJliHHS 3HAaHHSIMU, Pa30oM i3 IIUM Nepedayaody BUKOPUCTAHHS TEXHOJIOr Ha
6a3i MTYy4YHOTO iHTEJIEKTY K iIHCTPYMEHTY aHaJiTUKU i IPOTHO3YBAaHHS 32 YMOBU 30€PE>KEHHS

JIIOAVHOLEHTPUYHOCTI Ta BilNOBigAIbLHOCTI.

2. In the introduction, the relevance of the dissertation research is substantiated, the purpose, objectives, subject,
object, and research methods are formulated, the scientific novelty and practical significance of the obtained
results are presented, the author’s personal contribution is indicated, and information on the approbation of the
research results and publications is provided. In the first chapter, «Theoretical and methodological aspects of
developing an intellectual management system in the activity of the public service», the theoretical groundwork
for revealing the evolution and contemporary essence of the public service is established through a combination of
the historical periodization of the formation of the public service with a morphological analysis of its features,
clarification of the content of the concept of service as an organized activity of socially significant orientation, as
well as a reasoned differentiation between public service and civil service by the composition of subjects, forms of
organization, regulatory governance, and the target orientation toward meeting public needs. This makes it
possible to specify the basic principles of transparency, efficiency, accountability, and professionalism as a
foundation for the further development of modern managerial approaches in the public sphere. It is substantiated
that intellectualization, formed at the intersection of technological changes and the increasing complexity of labor
requirements, should be interpreted precisely as a process of strengthening the use of knowledge and human
capital in socio-economic systems, while the intellectualization of management in the public service consists in
the systematic implementation of principles, methods, and instruments for making and implementing decisions
that increase the effectiveness of staff performance. Separately, the content of intellectual management is
disclosed as a set of managerial approaches that combine strategic thinking, long-term planning, the organization
of learning, the development of innovativeness, and knowledge management, while at the same time envisaging
the use of technologies based on artificial intelligence as an analytics and forecasting tool, provided that human-
centeredness and accountability are preserved.
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