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BHKOHAHO JHCEPTaIlilo

IloBHEe HaliMEeHYBaHHS IOPUAHYHOL 0CO0H: UepHiBelIbKUil TOPrOBEIbHO-EKOHOMIYHUIA iIHCTUTYT

KuiBcbkoro HallioHaJIbHOTO TOPrOBEJIBHO-€KOHOMIYHOIO YHiBEPCUTETY
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MicuesnaxomerHﬂ: 58002, m.YepHiBuji, llenTpanpHa nioma, 7
dopma By1acHoCTI:
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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PYOPHK: 06.81

Tema gucepranii:

1. YnockoHaneHHs yIIpaBiliHHS Oisi/IbHICTIO TYPUCTUYHUX IIAIPUEMCTB

2. Improving the management of tourism enterprises

Pedepar:

1. O6'eKTOM [OCIIIPKEHHS € TIPOLIECH YIIPABJIiHHS [isSJIbHICTIO TYPUCTUYHUX MiTIIPUEMCTB 3 METOIO IiABULLIEHHS iX
KOHKYPEHTOCIIPOMOJKHOCTI Ta €(PEKTUBHOCTI. [IpeIMeTOM OCIIiIKEHHS € TEOPETUYHi, METOANYHI Ta MPAaKTUYHi
aCIeKTU YIIPaBJIiHHA OiJIbHICTIO TYPUCTUYHUX MiAIPUEMCTB. Y IIPOLEC] OCIIIKEHHS BUKOPUCTAHO TaKi 3arajabHO-
HayKOBi €EKOHOMIYHi METOIIM Ta MiAXOOU IOA0 YIIPAaBJIiHHA NisJIBHICTIO TYPUCTUYHUX MiANPUEMCTB: y3arajabHEHHS,
IIOPiBHSIHHS, MOHOTIpagiuHUM, CTATUCTUKO-E€KOHOMIYHMI, MAapKETUHTOBOTO aHali3y. Jluceprauiiiny po6oTy
IIPUCBSIYEHO OOI'PYHTYBAHHIO TEOPETUYHUX 3aCafl Ta IPAKTUYHUX HANPSIMIB yIOCKOHAJIEHHS YIIPABJIiHHS
LisITIBHICTIO TYPUCTUYHUX MiATIPUEMCTB Y KOHTEKCTI MiJIBUIIEHHS iX KOHKYPEHTOCIIPOMOXKHOCTI Ta € pEKTUBHOCTI.
OO6rpyHTOBaHO CYKYIIHICTb iHCTPYMEHTIB Ta 3aXO0iB YJOCKOHAJIEHHS! YIIPABJIiHHS JisJIbHICTIO TYPUCTUYHUAX
IiANPUEMCTB B yMOBaX KOHKYPEHTHOI'O CEPEIOBUINA FOCIIONAPIOBaHHS. YIOCKOHAIIEHO BUSHAUYEHHS
MapKETHMHTOBUX OCOOJIMBOCTEN PUHKY TYPUCTUYHUX MOCJIYT i OpraHizaliliHO-€KOHOMIYHMI MeXaHi3M MiJBUIE€HHS

ePeKTUBHOCTI QYHKI{OHYBaHHS TYPUCTUYHUX HinnpremcTs. PekomeHzanii Ta npomnosuuii, BUKIazieHi B pucepTarii,



OKpEeMi TEOPETUKO-METOANYHI pO3POOKH OYJI0 BUKOPUCTAHO B Ais/IbHOCTI YIIPaBJIiHHS iHPPACTPYKTYpPHU Ta TyPU3MY
YepHiBenbkoi 061acHOI JepkaBHOI agMiHicTpalii, nenaprameHTy ekoHOMiKK UepHiBelpKoi MicbKoi paau,
TYPUCTAYHOTO 00'eiHaHHs "bBizHec-1eHTp "BykoBHHA", CIIiJIBHOTO MiIIPMEMCTBA BUPOOHUYO-KOMEPLiIiHOI pipMmu
"Caropi".

2. The object of research is the process management of tourism enterprises to improve their competitiveness and
efficiency. Subject of research are theoretical, methodological and practical aspects of the management of tourism
enterprises. The study used the following general scientific economic methods and approaches for the
management of tourism enterprises: a synthesis, comparison, monographic, statistical-economic, marketing
analysis. The thesis is devoted to the justification of the theoretical basis and practical ways to improve the
management of tourism enterprises in the context of improving their competitiveness and efficiency. Grounded
set of tools and activities to improve the management of tourism enterprises in a competitive environment.
Improved definition of marketing features of the tourist services and organizational-economic mechanism to
enhance the functioning of tourism enterprises. Recommendations and suggestions, some theoretical and
methodological developments have been used in the control of the infrastructure and tourism Chernivtsi Regional
State Administration, the Department of Economics of Chernivtsi City Council Tourism Association "Business

Center" Bucovina ", a joint venture production and commercial firm" Satori".
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Penensentu
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Biacue IIpizBume Im's [10-6aTbKOBI Casina l'anmna I'puropisHa
TOJIOBH pajgu

Biacue IlpisBume Im's I1o-6aTbKOBI Casina l'anuna ['puropisHa
rOJIOBYIOYOrO Ha 3acCimaHHi

BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peeCTpallilo HayKOBOIi IOpuenko T.A.
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