O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0412U004409
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peectpaunii: 29-10-2012

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Minaesa 'annHa MukosnaiBHa

2. Minaeva Galyna Mykolayivna

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs

Bup, pucepranii: kanguzaar Hayk

AcnipaHTypa//IOKTOpPaHTypa: Hi

IIndp HayKoBOi crIeniajIbHOCTI: 25.00.04

Ha3zBa HayKoBOIi CIeniaJIbHOCTI: Micuese camoBpsLyBaHHs

T'asy3p / rasysi 3HaHB. He 3aCTOCOBy€THCS

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs
Jata 3axHcTy: 28-09-2012

CreniaJbHICTh 32 OCBiTOO: 8.150000

Micue po6oTH 3400yBaya: Uyryiscbka micbka paga XapKiBcbkoi 06sacTi
Kopg 3a €IPIIOY: 21227883

Micue3Haxoa KeHHS: 63503, : Xapkiscbka 0671, M. Uyryis, Byi1. K. JlibkHexTa, 35a
dopma BaacHOCTI:

Cdepa ynpasiriHHS:

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHoi BYEHOI pagH (pa30Boi CIeNiai30BaHOi BY€HOI pagH): [ 64.858.01
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:

Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IloBHEe HaliMEeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKUii PEriOHAJILHUI iHCTUTYT NepP>KaBHOTO YIPABJIiHHS

HaujionasnbHoi akazemii eps>kaBHOTO ypaBiliHHs Ipu [Ipe3nneHToBi YKpainu

Kopg 3a €IPIIOY: 23322597

MicuesnaxomerHﬂ: 61001, YxpaiHa, XapkiB, mpoct. MOCKOBCbKUH, 75

dopma By1acHoCTI:

Cdepa praBJIiHHﬂ: YkpaiHcbKa akazemis gepskaBHOro yrpasiiHHg 1npu [Ipesunenti Ykpainu

InenTudikarop ROR: He zacrocosyerscs

V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTHYHHUX PyOpPHK: 82.13.37

Tema gucepranii:
1. OpranisauifiHO-TIpaBOBi 3acaay BIPOBAIYKEHH MEHEIPKMEHTY SIKOCTi B OpraHax MiCLI€BOrO CaMOBPsIIyBaHHS

2. Organizational and legal basis for the introduction of quality management in the bodies of local self-government

Pedepar:

1. O6'eKT HOCiIPKEHHS: IPOLIEC BIIPOBAIPKEHHSI OpraHaMiy MiCLIeBOI'O CAaMOBPSIIyBaHHSI CUCTEMU MEHEI)KMEHTY
SIKOCTI B YIIPaBJIHCBKY [AisJIbHICTb [J1s1 33,0BOJIEHHSI I0TPE6 rpoMajisiH. MeTa: TeOpeTU4He OOI'PYHTYBaHHS Ta
BU3HAYEHHS HANPSMiB 3a6e3Me4eHHs OpraHisaliliHoi 10BEPIIEHOCTI AisIbHOCTi OPraHiB MiCLIeBOrO
CaMOBPSLyBaHHS OO0 BIIPOBAI)KEHHS MEHEIPKMEHTY SKOCTI HaZJaHHS ITOCJIyT TPOMafsiHaM. MeTou: CUCTEMHUI
IiAXin; MOPiBHSHHS 11 aHAJIOTil; aHai3y I CUHTe3Y; (PYHKLIOHAJIbHOTO aHali3y; iMIIepaTUBHUI Ta NUCIIO3UTUBHUN
METOM IIPaBOBOTO pPerysoBaHHs. Pe3yabTaTi: OOIPYHTYBAaHHS Ta BUBHAUEHHS HANPSIMiB 3a6€311€4EHHS
OPraHi3alifHoOi JOBEPLIEHOCTI AisIIbHOCTI OPraHiB MiCLIEBOrO CAMOBPSINYBaHH4, 110 BIIPOBAIKYIOTh CUCTEMY
MEHEPKMEHTY SIKOCTI HaZJaHHS IIOCJIYT YIEHAM TEPUTOPia/ibHOI rpOMay 3a/J1s1 HAMIIOBHILIOrO 3aJOBOJIEHHS IXHIX
noTpe6. HoBu3Ha: 3alTpONIOHOBAHO KOHLENTYaJbHNAN MiAXiA 40 YIOCKOHAJIEHHS OpPraHisaliliHO-IIpaBOBUX 3acaf,
IiJIbHOCTI OpraHiB MiCLI€BOr0 CaMOBPAAYBaHHS B YMOBAaX 3allPOBAJI’)KEHHI MEHEIPKMEHTY IKOCTI HaJlaHHS ITOCIIYT;

YAOCKOHAJIEHO METOIY OL[iHKY PE3yJIbTATiB JisSIbHOCTI OPraHiB MiCLI€BOTO CaMOBPSIyBaHHS Ta 3alIPOIIOHOBAHO IIpU



IPOBEIEHHI BHYTPILIHIX ayIUTiB CUCTEMHU SIKOCTi HaJJaHH [TOCIYT BUKOPHUCTOBYBATA METOJ, MOP(OJIOTIYHUX
TabIMLb. YIIPOBAIKEHO B AislJIBHOCTI OpraHiB MiCLIEBOTO CaMOBPSIIyBaHHS XapKiBCbkoi o6acTi. I'amysi
BUKOPUCTAHHS: Iep>KaBHE YIIPABJIiHHSA, MiCLIeBE€ CAaMOBPSIyBaHH4, IIiATOTOBKA i IEPENiArOTOBKA AEPKaBHUX
CITyKOOBLIiB.

2. Object of research: process of introduction of bodies of local self-government of the system of management of
quality in administrative activity for satisfaction of necessities of citizens. Purpose: theoretical ground and
determination of directions of providing of organizational perfection of activity of bodies of local self-government
to introduction of management of quality of providing services citizens. Methods: approach of the systems;
comparisons and analogies; analysis and synthesis; functional analysis; imperative and dispositive methods of the
legal adjusting. Results: ground and determination of directions of providing of organizational perfection of activity
of bodies of local self-government, which inculcate the system of management of quality of providing services the
members of territorial community for complete satisfaction of their necessities. Novelty: conceptual approach to
perfection of organizational and legal principles of activity of bodies of local self-government in the conditions of
introduction of management of quality of providing services is offered; the methods of estimation of results of
activity of bodies of local self-government are improved and it is offered during conducting of internal audits of
the system of quality of providing services to use the method of morphological tables. It is inculcated in activity of
bodies of local self-government of the Kharkiv region. Areas of use: public administration, local self-government,
training and retraining of civil servants.

Jep>kaBHHH peecTpauiiiHuii Homep [IiP:

IIpiopuTeTHHI HaNIpSIM PO3BUTKY HayKH i TEXHIKH:
CrpareriyHu# NpiopHTETHUI HAIIPSIM iHHOBaLLiHHOI AiSJILHOCTI:
IlizcyMKu BOCIiAKEHHS:

Iy6ostikamii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILisi:
ConiasiIbHO-€KOHOMIYHA CIIPSIMOBaHIiCTh:

OxopoHHi goKymeHTH Ha OIIIB:

BrnpoBaakeHHS pe3yJIbTaTiB AHCepTalii:

3B'I30K 3 HAYKOBHMH TEMaMH:

VI. BizomocCTi Ipo HayKOBOr0 KEPiBHHKA/KEPiBHHUKIB (KOHCYJIbTAaHTA)

BiacHe IIpizBuie Im'sa I1o-6aTbKOBI:
1. MamoHoBa BasnentuHa BacuiiBHa

2. Mamonova Valentyna Vasylivna

KBasigikamis: n.nepx.ymp., 25.00.04
InenTudikarop ORCID ID: He 3acrocosyetses
JopaTrkoBa iHpopmanist:

TloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:

Kopg, 3a €IPITIOY:



Micue3HaxoaKeHHS:
dopma ByracHoCTI:
Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BizomocrTi npo odiniliHuX OIIOHEHTIB Ta PEI€H3E€HTIiB
OdiuiiiHi OIOHEHTH
Baacue IlpizBuuie Im's Ilo-6aTbKOBI:

1. Bo6poscbka Onena HOpiiBHa

2. bo6poschka Osena IOpiiBHa

KBasigikamis: n.nepx.ymp., 25.00.04
Imentudikarop ORCID ID: He zacrocosyerbcs
JoparkoBa iHdpopmamnist:

TToBHe HaliMeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma BaacHoOCTI:

Cdepa ynpassriHHS:

InenTudgikarop ROR: He zacrocosyerscs

Bsacue IlpizBuuie Im's I1o-6aThKOBI:
1. IllontaBeup BasentrHa JIMUTpiBHA

2. ITonraBenp Banentuna JJMutpiBHa
KBasidikamis: k. nepx.ynp., 25.00.04
InenTudikarop ORCID ID: He 3acrocosyetscs
JoparkoBa iHdpopmamnis:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoOCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. MenbaMKOB Osnekcannp ®enopoBuy



2. MenbHaukoB Osnekcanap ®enoposuy
KBasigikamis: 1.nepx.ymp., 25.00.03
ImenTudikarop ORCID ID: He zactocoyerbcs
JoparkoBa iHdopmamist:

IloBHe HaliMeHYyBaHHSI IOPHUAHUYHOI OCOOH:
Kopg 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma BiracHocTi:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

Peuensentu

VIII. 3ak1104Hi BiZoMOCTI
Baache IlpizBuiie Im's ITo-6aTbKOBI
TOJIOBH pagu

BiiacHe IIpizBuie Im'sa ITo-6aTbKOBi
TOJIOBYIOYOTO Ha 3acCiaHHi
BignoBigasbHUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBHuK Bigginy YKpIHTEI, mo €
BiZNOBiZaJIbHUM 32 peecTpallilo HayKOBOIi

OisIJIBHOCTI

Amocos Ouzer IOpitoBuy

Amocos Onzer IOpiiioBuy

IOpuenko T.A.



