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2. Implementation of Digital Online Services to Intensify the Decentralization Reform in Ukraine

Pedepar/anoTamis:

1. Inceprariist npucBsYeHa LOCIIIKEHHIO BIPOBAIKeHHSI LN(PPOBUX OHJIAH-CEPBICIB y KOHTEKCTi pearizarii
pedopmu meneHTpanizauii B YKpaini. ¥ cyyacHux ymMoBax TpaHcpopmalliil ep>KaBHOTO YIIPaBJliHHS, CIPUYMHEHUX
ry06ani3auiiHuMH Mpolecamu, HUQPPOBOIO PEBOJIIOLIEI0, COLiaIbHO-€KOHOMIYHMMU BUKJIMKAaMU Ta BOEHHUM
CTaHOM, 0COOJIMBOrO 3HaYeHHs HabyBae GopMyBaHHS e(PEKTUBHOI CUCTEMU €JIEKTPOHHOTO BPSALyBaHHS, KA
3abe3revye IIpOo30PiCTh, JOCTYIHICTD i pe3y/IbTaTUBHICTb NYOJIIYHUX NOCIYT 1715 rpomazsiH. Liudposizaris
y6JIiYHOrO CEKTOPY CTa€ iHCTPYMEHTOM IIiIBULLIEHHS OBipU 1O OpPraHiB B3y, 3MillHEHHS iHCTUTYLiHO]
CIIPOMOJKHOCTI 'poMaf, Ta IIPUCKOPEHHS iHTerpauii YKpainu 10 €BpOIeNCbKOro NpoCTopy. Y NepuomMy po3aii
«ludposi onnatH-cepBicH y 1y61iYyHOMY BPSIAYBaHHI: CyTHICTb Ta 3HAYEHHS» CPOPMOBAHO TEOPETHUKO-
METOIUYHUI QYHAAMEHT [OCiI)KEHHS: OKPeCJIeHO Miclie IU(PPOBUX OHJIAMH-CEPBICIB y MeXKaxX TEXHOJIOTIUHUX
peBosoLil (Bif TpeTboi «undpoBoi» 7o YeTBepToi), IPOCTEXXEHO €BOJIOLII0 MyOJIiYHOTO YIIPaBIiHHS Bifl
«paljioHaIbHOI 6I0pOKpaTii» 10 HOBOro My6JIiYHOrO MEHEIXKMEHTY 1 Aaji — 10 my6sidHoro (good) governance 3

aKLIeHTOM Ha 6araTocy0’'eKTHY B3a€MOZ{I0 Ta 3aIy4eHHs TpoMafisiH. Po31iin BBOIUTS i BIIOPSIIKOBYE MOHSITIIHO-



KareropiasibHui anapar (uudposa TpaHcpopMaliis my61iYHOro BpsIyBaHHS, €JIeKTPOHHE BPsIyBaHHS, LU(poBe
BpslyBaHHSI, OHJIAIIH-CEPBIC), IEMOHCTPYIOUH IXHIO KOMIIO3UIiIO Ta B3a€MO3B I3KH; MMiTKPECIIIOE, 0 LUPPOBI
cepBicU - Lie IPOAYKT CMMOi03y JIIOVHY 1 TEXHOJIOTIi Ta iIHCTPYMEHT pallioHani3alii KoMyHikaliil y my6JivHii
chepi.

2. The dissertation is devoted to the study of the implementation of digital online services in the context of the
decentralization reform in Ukraine. Under contemporary conditions of public administration transformation
caused by globalization processes, the digital revolution, socio-economic challenges, and martial law, the
formation of an effective e-governance system ensuring transparency, accessibility, and efficiency of public
services for citizens becomes particularly important. The digitalization of the public sector is becoming a tool for
increasing trust in public authorities, strengthening the institutional capacity of communities, and accelerating
Ukraine’s integration into European space. The first chapter, “Digital Online Services in Public Governance:
Essence and Significance”, establishes the theoretical and methodological foundation of the research: it outlines
the place of digital online services within technological revolutions (from the Third “digital” revolution to the
Fourth Industrial Revolution), traces the evolution of public administration from “rational bureaucracy” to New
Public Management and further to public (good) governance with an emphasis on multi-stakeholder interaction
and citizen engagement. The chapter introduces and systematizes the conceptual and categorical framework
(digital transformation of public governance, e-governance, digital governance, online service), demonstrating
their composition and interrelations; it emphasizes that digital services are a product of the symbiosis between
humans and technology and an instrument for rationalizing communication in the public sphere.
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