O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHUH 00J1iKOBHI HOMeEP: 0525U000019
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 15-01-2025

Craryc: 3amanoBana

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. bigy4ak Anxesna CrenaHiBHa

2. Anzhela Biduchak

KBasidikanis: k.men.n., mouent, 14.02.03

InenTudgikarop ORCID ID: 0000-0003-3475-1497

Bup, pucepranii: nokrop Hayk

AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIndp HayKoBOi ceniaabHOCTI: 14.02.03

Ha3zBa HayKoBoi creniaJbHOCTI: CoujanbHa MEIULMHA

T'asy3p / rasysi 3HaHB. He 3aCTOCOBy€THCS

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs
Jata 3axucTy: 07-02-2025

CreniaJbHICTh 32 OCBITOIO: 222 MenuuHa

Micue po60oTH 34,00yBava: ByKOBUHCHKMIA IePKABHUIA MEJUYHNI YHIBEPCUTET
Kopg 3a € IPIIOY: 02010971

Micue3HaxoaKeHHS: roma TeatpasnbHa, 6yz. 2, Yepnisui, 58002, Ykpaina
dopma ByacHOCTI: [lepkasna

Cdepa ynpaBiIiHHS: MiHiCTEPCTBO 0XOPOHY 340POB's YKpaiHu

InmenTudikarop ROR:




I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHOi BYEHOI pagH (pa30Boi CIeliaJai30BaHOi BYE€HOI pagu): [l 26.613.07

IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI 0COOH: HauioHanbHuMil YHIBEPCUTET OXOPOHH 3710pOB'a VKpainu imeHi
[1. JI. llyninka

Kopg 3a €IPIIOY: 01896702

Micuesnaxo,zm(eﬂnﬂz ByJI. [lJoporoxuiipka, 6yz. 9, Kuis, 04112, Vkpaina
dopma ByracHOCTI: Jlepxasna

Cdepa ynpaBJIiHHﬂ: MiHicTepcTBO OXOPOHM 300POB 'Sl YKpaiHu

InenTudikarop ROR:

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

TloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOM: ByKOBUHCHKMIA IePKAaBHUIA MEUYHMI YHIBEDCUTET
Koz 3a €IPIIOY: 02010971

Micue3HaxoaKeHHS: ioma TeaTpasnbHa, 6yz. 2, YepHisuji, 58002, Ykpaina

dopma BracHOCTI: JlepxaBHa

Cdepa praBJIiHHﬂZ MiHicTepCTBO OXOPOHU 310POB 51 YKpaiHu

InenTudikarop ROR:

V. BimomocTi npo guceprauiio
MoBga auceprTaliii: Vkpaincoka

Koau TemaTHYHHUX PYOPHK: 76.01.11.05
Tema gucepranii:
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2. Medico-social substantiation of the conceptual functionalorganizational model of conflict management in a
health care institution

Pedepar:

1. Incepraliist IpucBg4Y€Ha BUPIIIEHHIO aKTyaIbHOI IPO6IeMHU BITYM3HSHOI COLiaIbHOI MEUILIMHY — YIIPABJIiHHIO
KOHQJIKTaMu B 3aKJIaJli OXOPOHU 310poB’s (Hasi — 303) — LIIsIXOM MeJMKO-COLliaJlbHOTO OOIPYHTYBaHHS, pO3POOKU
Ta BIIPOBA/IKEHHSI (32 OKPEMUMU €JIeMEHTAaM1) KOHLENTYalbHOI (QYHKIiOHaJIbHOOPraHizaliHOi MOJieJli yIIPaBIiHHS
KOH(QJIIKTaMu B 3aKJIafii 0OXOPOHU 310poB’sl. KOHGIIKT € HeBim'eMHOI0 4acTUHOIO po6OTH, K Jikaps, Tak i 303, i
HapyacTile cTae IPUYMHOIO CTPECOBOi cuTyaii 11 y4acHUKiB KOHPIIiKTy. CTpec yCKIagHIOE MisKocobrCTicHe
CIIiZIKyBaHHSI, HEraTUBHO BIIJINBA€ HA NCUXOQi3i0OriyHMi CTaH MeJUYHUX NPalLliBHUKIB i allieHTiB, NifBUIILye
coljiajIbHy HaNpyTy B CEPEIOBUIL] SIK HalaBayiB, TaK i OTPMMYBaYiB MEAUYHUX N1OCTYT. KOHPIIIKTY OyAb-SKOTO
XapaKTepy MOXXYTb BIVIMHYTU HA IKiCTh MEAUYHUX MTOCIIYT, MPECTIX MEIUYHOrO MpalliBHUKA Ta 3aKjIady B LIiJIOMY,

BUKJINKATH IUIMHHICTb KaJpiB, 3HWKYBAaTU €PEKTUBHICTh poO0TH. HEOmHOPIAHICTh CTPYKTYpU KOHPIIKTY pOOUTH



J10T0 pO3Ii3HaBaHHS Ta BPETYJIIOBAHHS CKIaJHUM BUCOKOTOYHUM YMiHHSIM, HEOOXiTHUM Y TisIBHOCTI OyAb-5KOi
MeIMYHOI opraHisallii Ta MeIMYHOro NpaliBHUKa. YMIHHS PO3yMiTy IpHUpoay KOHPIIKTIB, udepenLioBaTy ix Ha
KOMIIOHEHTHU Ta IIPOBOJUTH POOOTY 3 iX BUPILI€HHS — BKJIMBA CKJIafo0Ba 3 NpodeciiiHOI MigroTOBKY KEPiBHUKIB
3aKJIafliB Ta OPraHiB yIIPaBJliHHS OXOPOHOIO 300poB’sl (BoimicoBeska B., 2023). BogHouac HeBUpilleHMMU
IIMTAaHHSMMU 3aJIMIIAI0THCS BUSBJIEHHS IPUYUH BUHMKHEHHS KOHQJIIKTIB, OpraHisallis MOHITOPUHTY NIPOLECIB
KOHQIKTHOI B3aemoyii Ta ix Hac/ifKiB, BUOIP aleKBaTHUX METO/IB i TEXHOJIOTI yIIpaBJliHHS KOHJIIKTaMy, 110
00YMOBJIIO€ aKTyaJIbHICTh IPO0JIEMU. AKTYaJIbHICTh IIPOOGJIEMYU 3HAYHOIO MipOIO IIOCUJIIOETHCS SKOPCTKUM
HOPMAaTUBHUM PETyJII0OBAaHHSIM 3BEPHEHb TPOMAJISIH 3 MEIMYHUX NTUTaHb 32 YMOB HEJOCKOHAJIOI IIPaBOBOI
IiATPYUMKHU JIiKaps Ha BUIAlOK BUHUKHEHHS KOHPIIKTHOI cuTyalii. [Ipo6iemam yripasiinsa KoHPIiKTamu B cepi
OXOPOHU 3[I0POB’sl IPUCBsYEH] poO6OTH BITYM3HSIHUX Ta iHO3eMHUX aBTOpiB: YcTiHoBa O. B. (2019), Bomyenko €. €.
(2020), 3aiku B. (2022), Jerng J. S., Huang S. F., Liang H. W., Chen L. C., Lin C. K., Huang H. F. (2022) ta in. OnHak
HEJ0CTAaTHbO BUCBITIIEHUMHU 3Q/IMMAIOTHCS IUTAHHS 3a1100iraHHs] KOHQIKTaM B 3aKJa/li OXOPOHHU 3[J0POB'S,
yIOCKOHaJIEHHS opraHisalii poboTu 3i 3BepHEHHSIMU I'POMAJsiH, KOHTPOJIIO PU3UKIB BUHMKHEHHS KOH(JIIKTIB 3 OOKY
KEPiBHUKIB 3aKJIaJiB OXOPOHU 3[,0POB’S], @ TAKOXK BHECKY 30BHIIIHIX I€TEPMiHAHT y PO3BUTOK Ta BUPIlI€HHS
KOH(QJIKTHUX CUTYalil, MOB'SI3aHUX 3 HAZAHHSIM MEINYHOI OTIOMOTH, 3ac06iB MacoBoi iHdopmaliii, opraHis
[IPaBOCY[sl, BULIMX OPraHiB YIIPaBJliHHS OXOPOHOIO 37J0POB’s, 1110 MiATBEPANIIO AOLIIbHICTb IPOBEIEHHS 1aHOTrO
ociimkeHHs. ExcriepuMmeHTasbHa YaCTHHA JOCIIIKEHHS [IPOBOAMIIACS B 3aKJIaZlaX OXOPOHU 3[0pPOB’sl
YepHiBenpbkoi ob6sacTi (8 ox.), YepHiBenbkomy iHpOpMaLiTHOaHATITUYHOMY LIEHTPi MEIUYHOI CTaTUCTUKH,
['on0BHOMY yIIpaBIiHHI CTaTUCTUKU Y YepHiBelpKiil 06acTi. CHCTEMHUM aHali30M AEeP>KaBHOTO PETYJIIOBaHHS
KOHQUJIIKTIB Ha rajly3eBOMY, perioHajJlbHOMY Ta MiClleBOMY PiBHSIX YIIPaBJIiHHSI OXOPOHOIO 3[0POB’sl B YKpaiHi
BCTAHOBJIEHO, 1IJ0 HOPMATHUBHO-TIPaBOBA 6a3a OXOILJIIOE 3aXUCT IPaB MallieHTiB, MEAUYHUX MTPalliBHUKIB,
3000B'sI3aHHS 3aKJIaZiB OXOPOHU 3I0POB’S IEpe], CYCIiIbCTBOM. BommHOYac noTpe6yIoTh afjanTanii 1o BiTYN3HSIHOI
OXOPOHU 3[10POB’S 4 MeXaHi3MU IOIepeI>KeHHs ! [TIocepefHULTBA Y BUpillIeHH]I KOH(IIIKTIiB B CUCTeMax B3a€MOJi
«JiiKap — naujieHT», «3aKjaj, OXOPOHU 3[0POB’sl — NMallieHT», «<KEPIiBHUK 3aKJIaly OXOPOHHU 30POB’Sl — MEIUYHUI
npauiBHUK». OOMEXEHOI0 BU3HAaHA BCTAHOBJIEHA 3aKOHOIABCTBOM (PYHKIIiSI MOHITOPUHTY 3B€PHEHb 'POMAa/IsiH, sIKa
IIPE/ICTaBJIEHA He HA BCiX piBHSX aIMiHICTPAaTHMBHOI cMCTeMU. AHAJII3 3B€pHEHDb I'POMAJISIH 3 IUTAHb, NIOB'I3aHUX i3
B3aEMOJIi€I0 3 MEIUYHOI0 CUCTEMOIO, [10Ka3aB, 110 B YKpaiHi 3a 2013 - 2022 poku iX 4yucesbHiCTh 3pocia Ha 24,0%. Y
CTPYKTYpi 3B€pHEHb 3a IPUYMHAMU Haiibinbma KinbkicTs (23,4 Ha 100 TuC. Hac. y 2013 p., 32,1 Ha 100 Tuc. Hac. B 2018
p. Ta 21,4 Ha 100 Tuc. Hac. B 2022 p.) cTocyBasacs NUTaHb HAJAHHS MEIUYHOI JOIOMOTH. KiJIbKiCTh 3BE€pHEHD 3
[IPMBOAY HENPaBOMIPHUX [Iili MeMYHUX IIPaLiBHUKIB (7,7, 8,5, Ta 7,63 Ha 100 THC. HAC. BiIIOBiIHO) HE3HAYHO
KOJIMBasach i He Masa TeHJeHLlii 10 3HWKeHHs. KisIbKiCTh CKapr B CTPYKTYpi 3B€pHEHb 3MeHImuIach 3 9,65% B 2013
poui 1o 4,0% B 2022 pou, ase BOHU O0yJIM BUKJIMKaHi IOPYLIEHHSIM IPaB i 3aXMCTy 3aKOHHUX iHTEPECiB IPOMAJISH B
cdepi OXOPOHHU 3[IOPOB'SL.

2. The dissertation is defended in the specialized academic council D 26.613.07 of Shupyk National Healthcare
University of Ukraine, Ministry of Health of Ukraine, Kyiv, 2025. The dissertation is dedicated to solving the
current problem of domestic social medicine - conflict management in a health care institution (hereinafter
referred to as a health care institution) - by means of medical and social substantiation, development and
implementation (by individual elements) of a conceptual functionalorganizational model of conflict management in
a health care institution. 10 Conflict is an integral part of the work of both a doctor and a health care provider, and
most often becomes the cause of a stressful situation for participants in the conflict. Stress complicates
interpersonal communication, negatively affects the psycho-physiological state of medical workers and patients,
increases social tension in the environment of both providers and recipients of medical services. Conflicts of any
nature can affect the quality of medical services, the prestige of the medical worker and the institution as a whole,
cause staff turnover, and reduce work efficiency. The heterogeneity of the structure of the conflict makes its
recognition and settlement a complex and highly accurate skill necessary in the activities of any medical
organization and medical worker. The ability to understand the nature of conflicts, differentiate them into
components and carry out work on their resolution is an important component of the professional training of
heads of institutions and health care management bodies (Voilisovska V., 2023). At the same time, the identification



of the causes of conflicts, the organization of monitoring processes of conflict interaction and their consequences,
the choice of adequate methods and technologies of conflict management, which determines the urgency of the
problem, remain unresolved issues. The urgency of the problem is greatly enhanced by the strict regulatory
regulation of citizens' appeals on medical issues under the conditions of imperfect legal support for the doctor in
case of a conflict situation. The works of domestic and foreign authors: Ustinov O. V. (2019), Volchenko E. Ye.
(2020), Zaiki V. (2022), Jerng J. S., Huang S. F., Liang H. W., Chen are devoted to the problems of conflict
management in the field of health care L. C., Lin C. K., Huang H. F. (2022) et al.. However, the issues of preventing
conflicts in health care institutions, improving the organization of work with citizens' appeals, controlling the risks
of conflicts on the part of managers of health care institutions, as well as the contribution of external determinants
to the development and resolution of conflict situations related to providing medical care, - mass media, justice
bodies, higher health care management bodies, which confirmed the expediency of conducting this research. 11
The experimental part of the study was conducted in health care institutions of the Chernivtsi region (8 units), the
Chernivtsi Information and Analytical Center of Medical Statistics, and the Main Department of Statistics in the
Chernivtsi region. A systematic analysis of the state regulation of conflicts at the sectoral, regional and local levels
of health care management in Ukraine established that the legal framework covers the protection of the rights of
patients, medical workers, and the obligations of health care institutions to society. At the same time, mechanisms
of prevention and mediation in conflict resolution in systems of interaction «doctor - patient», «head of health
care institution - patient», «health care institution - patient» need to be adapted to domestic health care. The
function of monitoring citizens' appeals established by legislation, which is not represented at all levels of the
administrative system, is recognized as limited. The analysis of citizens' appeals on issues related to interaction
with the medical system showed that in Ukraine from 2013 to 2022, their number increased by 24.0%. In the
structure of appeals by reason, the largest number (23.4 per 100,000 population in 2013, 32.1 per 100,000
population in 2018 and 21.4 per 100,000 population in 2022) related to the provision of medical assistance. The
number of complaints about illegal actions of medical workers (7.7, 8.5, and 7.63 per 100,000 population,
respectively) fluctuated slightly and did not have a downward trend. The number of complaints in the structure of
appeals decreased from 9.65% in 2013 to 4.0% in 2022, but they were caused by violations of the rights and
protection of legitimate interests of citizens in the field of health care.
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IToBHEe HafIMeHYBaHHH IOpH,lIPI‘-IHOi 0COOH: JIbBiBCHKUIT HAL[IOHAJIBHUI MEIMYHUI yHiBepCUTET iMeHi

Hanwnna 'annnbKoro
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Penensentu

VIII. 3ak104Hi BiZOMOCTI
BaacHe IlpizBuie Im's ITo-6aTbKOBI

TOJIOBH pajgu

BiiacHe IIpizBuie Im's ITo-6aTbKOBI

TOJIOBYIOYOTO Ha 3acCimaHHi

BignoBigasibHUI 3a HiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeectpaTtop

KepiBnuKk Bigginy YKpIHTEI, mo €

BiZNOBiZaJIbHUM 32 peeCcTpallilo HayKOBOIi

OisiIBHOCTI

Tosncranos Onekcangp KoCTIHTUHOBUY

TosncranoB Onekcangp KoCTIHTUHOBUY

Ceprorina Harasis OnekciiBHa

VKpIHTEI

Opuenko TersiHa AHaTOJIiBHA



