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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TemaTuyHHUX PYOPHK: 06.75.39

Tema gucepranii:
1. YoockoHasneHHs IpoLeciB 3a6e3reueHHs €(PeKTUBHOCTI 0aHKIBCBKUX MOCIYT 17151 Qi3UYHUX OCi0

2. Improvement of Processes of Maintenance of Efficiency of Bank Services for Physical Persons

Pedepar:

1. Inceprarifiny po60Ty IIPUCBSIYEHO AOCTiIKEHHIO BIOCKOHAJIEHHS IIPOLeciB 3abe3neyeHHs e()eKTUBHOCTI
0aHKiBCbKMX NOCIYT AJ1s1 PiznyHuX 0Cci6. Y poOOTi 06IPYyHTOBAHO MOHSITTSI Ta EKOHOMIYHY CYTHICTb PUHKY
6aHKiBCbKUX nocayr. OKpeMy yBary IpuiijIeHo JOCiIKEHHIO BilMiHHOCTE! MiX IOHSTTSIMU "0aHKIBCbKa ITOCIyra",
"GaHKiBCbKa omnepalis” Ta "6aHKiBCbKUI MPOLYKT". JJoBeIeHO HEOOXiAHICTh (PYHKI[IOHYBaHHS HA PUHKY GAHKiBCBKUX
IIOCJIYT SIK YHIBEpCAJIbHUX, TaK i CIleliasnizoBaHuX 6aHKiBCbKUX YCTaHOB. [IpoBeieHO [OCTiI>)KeHHSs! BITYM3HSIHOTO
PUHKY 0aHKiBCBKUX IOCIYT 17151 Gi3MYHUX OCi0 Ta BUSIBJIEHO IPUHILIUIM 3aJI€KHOCT] €peKTUBHOCTI po60TU
0aHKiIBCbKMX YCTAHOB BiJl IKiCHMX (P)aKTOPiB BIIUBY. PO3p06JI€HO aBTOPCBKY MOJI€JIb OLiHKY €()EeKTUBHOCTI
IisiIbHOCT] 6GaHKIBCBKUX YCTAHOB Ha PUHKY OAQHKIBCBKUX TMOCJYT AJ1 (Pi3MYHMX 0Cib i3 ypaxyBaHHSM Baru Ta BIIJIUBY
sKicHUX (PaKTOpiB (KOHKYPEHTOCIIPOMOXKHOCTI, IKOCTi 06CITyTOBYBaHHSI, LIIHOBO]I ITOJIiITUKU), peaisalis sIKoi 1acTb
3MOTy 6aHKaM IIPOAYKTVMBHO BUKOPUCTOBYBATH BJAaCHi HEMaTepiaibHi KOHKYPEHTHI [IepeBaru Ta CIIpusiTuMe

BI,OCKOHAJIEHHIONPOLECIiB 3a0€31e4eHHs €(PEeKTUBHOCTI 6aHKIBCbKUX MOCIYT 151 (Pi3UYHUX OCiO.



2. Dissertational work contains recommendations and offers on questions of improvement of processes of
maintenance of efficiency of bank services for physical persons. In the dissertation concepts are investigated and

the economic essence of "bank service", "bank operation” and "bank product" is specified. With the purpose of
studying existing services in the bank market it is offered to add in classification a category of "complex bank
service" which unites in itself savings and credit function, insurance, an opportunity of reception of a settlement or
credit plastic card and other bank services on a choice of the bank - emitter of service. The analysis of services
offered by banks has enabled to offer two kinds of bank strategy in work: universal activity and specialization.
Studying of urgency of specialization of bank activity for our market has shown, that development of such sector
would allow to make active having come savings from a private sector in bank branch. That in significant
accompanies activization of development of economy of region and the country as a whole.
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