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Pedepar:

1. Incepraliiio pUCBSIYEHO BUPIIIEHHIO aKTyaJbHOIO HAYKOBOT'O 3aBJIaHHY, SIKE MI0JISIra€ y pO3pO6JI€HHI TEOPETUKO-
MEeTOAMYHUX MigXO0/iB Ta iIHCTPYMEHTapilo OpraHisauiiHO-eKOHOMIYHOrO 3a6€e3MeUeHHs CTiKOCTi iHHOBALiIHOrO
PO3BUTKY MiJIIPUEMCTB cdepy MOCIYr B yMOBaX MiHJIMBOrO 30BHILIHBOIO CEpElOBUIIA i peKOMEeHIaLlil 111010 10To
3aCTOCYBaHHS IiJIIPMEMCTBAMU 32 YMOB CUCTEMHOIO IIATPOHATY Jiep>KaBu. Y NEPIIOMY PO3Aiji fucepmartii
«TeopemuyHuil 6a3uc iHHOBALITHOTO PO3BUMKY NiANpucMcms chepu NOCJIYT B yMOBAX MiHJIUBOTO 30BHIIIHBOTO
CepeoBUIIa» BU3HAYEHO CYTHICTb MOHSTTS, MiXOAU 0 BUZHAYEHHSI, HAIIPSIMKHY, €TalY Ta YYaCHUKU MIPOLECY
iHHOBALiTHOTO PO3BUTKY MifNprUeMCTB cdepu nnocuyr. JlocuifakeHo MiKpo-, Me30 Ta MaKpOIiIX0oy 10 YIIPaBIiHHI
iHHOBALITHUM PO3BUTKOM MiANPUEMCTB cepU NOCIYT. 3AiCHEHO CUCMEMHUN aHaJli3 HAyKOBUX NiTXOMiB O
MpPaKMyBaHHS CYMHOCMI iHHOBALIHOTO PO3BUIMKY MiANPueMCMB cpepu NOCIYT, PO3KPUTO 1Oro crienndiky sK

6araTOKOMIIOHEHTHOTO IPOIIeCy, 10 OXOIIIOE OpPraHi3alliiiHi, TeXHOJIOTiYHi, colliasibHi Ta yIIpaBJiHChKi iHHOBALi.



C¢popMyIbOBAaHO aBMOPCHKE BU3HAYEHHS iHHOBALIITHOrO PO3BUIMKY NiinpucMcmsa cepu Nocayr, JocmigkeHo
MicIie iHHOBali'HOTO PO3BUIMKY B CUCMEMI CIMpameriYHoro ynpassiHHS NiJNPuCMCIBOM, YMOYHEHO 1OTO
dyHKIiI, npuHLIUNU I MeXaHi3MU peasizallii Ha pi3HUX ynpaBliHCbKUX PiBHAX. Y IpyroMy po3zii gucepmaliii
«Tpenp-anani3 3arpo3 Ta MOXJIMBOCTEN iHHOBALITHOTO PO3BUTKY HiANPHUEMCTB ChepU MOCIYT B YyMOBaX MiHIMBOTO
30BHILIHLOTO CEPENOBUILA» IIPOBENEHO: KOMILJIEKCHUN aHAJIi3 CTaHY, 3arpo3 Ta IEPCIIEKTUB IHHOBALITHOTO
PO3BUTKY BITYM3HSIHUX MiANPUEMCTB cepU IIOCIYT B YMOBAX MiHJIMBOTO 30BHILIHBOT'O CEPeLOBULIA; JOCTIIKEHO
Ilep>KaBHYX ITPOrpaM CIPUSIHHS iHHOBALiHHOMY PO3BUTKY MiAIIPUEMCTB C(pepu IOCIIYT, IPOBEIEHO aHAali3
MIOJISIPHOCTI BILJIMBY iMIIaKT-(AKTOPiB BHYTPIIIHBOI'O CEPELOBUILA HA iIHHOBALITHNY PO3BATOK BiTYM3HSIHUAX
nignpuemcts cdepu nociayr. CucmemMamusoBaHO ma JOCiIKEHHO 3MiCm ep>KaBHUX i MiKHapOAHUX Nporpam
nizmpuMKu iHHOBALiTHOTO PO3BUMKY Nignpuemcms cdepu nociyr. [IpoBeneHo eKcnepmHe OLiHIOBaHHS CWIu ma
NOJIIPHOCMI BNJTUBY iMNakm- (paKmopiB BHYMPIilIHbOrO CepefoBulla nignpucmcms chepu NOCIYT Ha ix
iHHOBaL{liHUI pO3BUMOK. BCTaHOB/IEHO, 110 3a6€31eYeHHs CTIHKOCTi iHHOBaLiiHOTO PO3BUTKY HEMOXKJINBE 6€3
aKTMBHOI y4acCTi Iep>KaBH, SKa Ma€e CTBOPIOBATHU CIIPUSITIIMBE HOPMATUBHO- iHCTUTYLIIHE CEPEOBUILE,
rapaHTyBaTU CTabinbHICTh MPPOBOI Ta PiHAHCOBOI iIHPPACTPYKTYPH, & TAKOX MiATPUMYBATH PO3BUTOK JIIOJCHKOTO
KariTauay 1 CTUMYJIIOBATU Y4aCThb MiAIIPUEMCTB Y BIIKPUTUX iIHHOBALIMHUX CUCTEMAX. Y MPEMbOMY PO3AiJi
mucepmarii «PopMyBaHHS iHCMpyMeHMapiio opraHizauiiiHo-eKOHOMIYHOTro 3abe3nedeHHs cmilikocmi
iHHOBAL{fHOTO PO3BUMKY NignpucMcms cepu NOCIyr B yMOBaX MiHIUBOIO 30BHIIIHBOTO CEPENOBUILAY
3aIIPONIOHOBAHO KOHIENTYaJIbHI 3aCcafy Ta HAYKOBO-METOWYHI MifX0AU N0 3a6e3Me4YeHHs CTIMKOCTi iIHHOBaLiHOTO
PO3BUTKY MiTIIPUEMCTB cepy MOCIYT B yMOBAX MiHJIMBOro 30BHIIIHBOTO CcepeoBuia. Po3po6ieHo KoHLenm
3abe3nevyeHHs cmilikocmi iHHOBaLITHOTO pO3BUMKY hifinpucmMcms cdepu NOCIyT B yMOBaX MiHJIUBOTO
30BHILIHBOTIO CEPENOBUILA, SIKUM tpyHMYyCMBbCS Ha 6aramopiBHEBil cmpyKmypi B3aeMoii Mi>k OCHOBHUMU
aKmopamu iHHOBaLiMHOi cucmeMu. 3apoNOHOBAaHO HAYKOBO-MEMOAUYHUM Nifxis mo00 GOpMyBaHHS
iHcmpyMeHmapilo opraHisaniliHo-eKOHOMIYHOr 0 3a6e3neyeHHs! CMifkocmi iHHOBALiiIHOTO PO3BUMKY
nignpucmcms cdepu NOCIyr, SKUM peanisycmbces y BUrisgi Ludposoi kpaya-naamdopmu. Bukopucrano
iHCTpyMeHTU KpayIiHTeNeKTy, KpayoTeCTUHTY, KpayI(paHauHTy Ta KPayABOJIOHTEPCTBA, 110 3a0€3M1€4yI0Th
Oe3repepBHiCTb IHHOBALITHOTO MIPOLeCy i CIIPUSIOTh MifIBUIIEHHIO iHKJII03MBHOCTI iHHOBalLliHOTO CepelOBUIIA.
JepkaBHa y4acTb y QyHKIiOHYyBaHHi IyaTgopmu rependadae CTBOPEHHSI HOPMATUBHOTO, iIHCTUTYLiIFIHOTO Ta
(diHaHCOBOrO cepefoBUIIA [JIs MiATPUMKM iHHOBaliMHOI aKTUBHOCTI, 3a0€31€4€HHSI BiIKPUTOI'O NOCTYIIy 1O
indopmauii Ta Bepudikauii pesysnpraTtiB. CHopMoBaHO 6araTo(pakTOpHy MOZEIb MOHITOPUHTY CTilIKOCTI
iHHOBAL{THOTO PO3BUTKY HiAIPUEMCTB cdepu MOCIYT B yMOBaX MiHIMBOTO 30BHIITHHOIO CEPELOBULIA, IO BKIIIOYAE
eTarny IIOCTaHOBKHU Iiisiell, BusHaueHHs KPI, 360py Ta aHasni3y JaHUX, IOPIBHSIHHS 3 KOHKYPEHTaMU, PO3POOKY
CTpareriii Aii Ta ix aganTaiilo. PO3po6JIeHO CUCTEMY iHAMKATOPIB PE3yJIbTaTy, IPOLECY Ta CIIPUIAHATTSL.
3anpornoHOBaHO METOAM 300PY AaHUX, IO OXOIIIOIOTh KPAyAaHATITUKY, BHYTPILIHI 3BiTH, pUHKOBI JOCiIKEHHS],
aHKeTyBaHHS. EQeKTUBHUIT MOHITOPUHT pO3IJISAAEThCS SIK CTpaTeriyHa QyHKIIis yIpaBiliHHS iHHOBALiHOIO
cTilikicTio. Posib Iiep>kaBu nossirae y 3abesneyeHHi 11udpoBoi iHppacTpyKTypu As 360py Ta 06pOOKY AAHUX,
(¢opMyBaHHi CTaHAAPTIB OLiHIOBAHHS, 3a6€3Me4eHHI peCypCHOI MiATPUMKHU Ta BKJIIOYEHHS CUCTEM MOHITOPUHTY B
HallioHaJbHi iIHHOBALIiliHi TpOrpaMu.

2. The dissertation addresses an urgent scientific problem, which consists in developing theoretical and
methodological approaches and tools for the organizational and economic support of the resilience of innovative
development of service sector enterprises in a volatile external environment, as well as recommendations for their
application by enterprises under conditions of systemic state patronage. The first chapter of the dissertation,
“Theoretical Basis of Innovative Development of Service Sector Enterprises in a Volatile External Environment,”
defines the essence of the concept, approaches to its definition, directions, stages, and participants in the process
of innovative development of service sector enterprises. It examines micro-, meso-, and macro-level approaches
to managing innovative development in the service sector. A systematic analysis of scientific approaches to
interpreting the essence of innovative development of service sector enterprises is carried out, revealing its
specifics as a multi-component process that encompasses organizational, technological, social, and managerial

innovations. The author formulates their own definition of the innovative development of a service sector



enterprise. The place of innovative development in the strategic management system of an enterprise is
investigated, and its functions, principles, and mechanisms of implementation at different management levels are
clarified. The second chapter of the dissertation, “Trend Analysis of Threats and Opportunities for Innovative
Development of Service Sector Enterprises in a Volatile External Environment,” presents a comprehensive analysis
of the state, threats, and prospects for the innovative development of domestic service sector enterprises in the
context of a volatile external environment. It examines state programs supporting the innovative development of
service enterprises and analyzes the polarity of the impact of internal environment impact factors on the
innovative development of domestic service sector enterprises. The content of domestic and international
programs supporting innovative development in the service sector is systematized and studied. An expert
assessment is conducted of the strength and polarity of the influence of internal environment impact factors on
the innovative development of service sector enterprises. It is established that ensuring the resilience of innovative
development is impossible without active state participation, which should create a favorable regulatory and
institutional environment, guarantee the stability of digital and financial infrastructure, support the development
of human capital, and stimulate enterprises’ participation in open innovation systems. The third chapter of the
dissertation, “Formation of Tools for the Organizational and Economic Support of the Resilience of Innovative
Development of Service Sector Enterprises in a Volatile External Environment,” proposes conceptual foundations
and scientific-methodological approaches to ensuring the resilience of innovative development of service sector
enterprises under conditions of a volatile external environment. A concept for ensuring the resilience of innovative
development in the service sector is developed, based on a multi-level structure of interaction among the main
actors of the innovation system. A scientific and methodological approach is proposed for forming tools for the
organizational and economic support of the resilience of innovative development of service sector enterprises,
implemented in the form of a digital crowd platform. The approach uses tools of crowd intelligence, crowd testing,
crowd funding, and crowd volunteering, which ensure the continuity of the innovation process and contribute to
increasing the inclusiveness of the innovation environment. State participation in the functioning of the platform
involves creating the regulatory, institutional, and financial framework for supporting innovative activity, ensuring
open access to information, and verifying results. A multifactor model for monitoring the resilience of innovative
development of service sector enterprises in a volatile external environment is formulated, which includes the
stages of goal setting, KPI definition, data collection and analysis, competitor benchmarking, development of
action strategies, and their adaptation. A system of output, process, and perception indicators is developed.
Proposed data collection methods include crowd analytics, internal reports, market research, and surveys.
Effective monitoring is considered a strategic function of managing innovation resilience. The state’s role is to
ensure digital infrastructure for data collection and processing, to establish evaluation standards, to provide
resource support, and to integrate monitoring systems into national innovation programs.
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IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0CO0H: 3aksaj BUIIOi OCBiTH «YHiBEpcUTET TpaHChOpMalLii

Mal6yTHbOTO»

Kopg 3a €IPIIOY: 45630188

MicneSHaXO;DKeHHﬂ: ByJI. PeMicHu4a, 28, YepHiris, YepHiriBcbkuil p-H., 14000, Ykpaina
@opma BJIACHOCTI: [IpuBaTHa /Heneps>kaBHA

Cdepa ynpasiriHHS:

InenTudikarop ROR:

PeuenseHtu

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Yepkacosa TetsHa IropiBHa

2. Tetiana I. Cherkasova

KBasidikanis: . e. n., npodecop, 08.00.05

InenTudikarop ORCID ID: 0000-0001-8119-2371

JoparkoBa iHdpopmamnist:

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOM: HaujoHanbHuil yHiBepcuteT "OfieChbKa NOIiTeXHIKa"
Kopg 3a €IPIIOY: 43861328

Micue3Haxoa KeHHs: np. lllepuenka, 6y, 1, Oneca, 65044, Ykpaina

dopma BracHOCTI: /lepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

Baacue IlpizBuuie Im's Ilo-6aThKOBI:
1. Bparina Osbra CepriiBHa
2. Olha S. Brahina

KBasmigikamis: k. e. 1., gou., 08.00.04

InenTudgikarop ORCID ID: 0000-0002-2050-552X

JoparkoBa iHdpopmamist:

IloBHe HaﬁMeHyBaHHﬂ IOPUIHUYHOL 0C00H: HanionanbHuii yHiBepcuteT "OfiechbKa MoJiTexHika"

Kopg, 3a €IPIIOY: 43861328



Micue3HaxoaKeHHS: np. llleByenka, 6yx. 1, Oneca, 65044, Ykpaina
dopma BracHOCTI: JlepxaBHa
Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKy YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJII04Hi BiZoMOCTi

Biacue IpizBume Im's I10-6aTbKOBI Bonomyxk Jlinis OnexcannpisHa
rOJIOBH pagu

BaacHe IlpizBuie Im's [10-6aTbKOBI Bosnomyx Jlinist OnexcanyipisHa
rOJIOBYIOYOrO Ha 3acigaHHi

BiagmoBizasibHU 32 MiATOTOBKY 3aityenko Karepuna CepriiBHa

00JIIKOBHX JOKYMEHTIB

PeectpaTop YkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIOBiZasIbHUM 3a peecTpallilo HayKOBOIi IOpyenko TeTsHa AHaToiBHA

OisIIBHOCTI




