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V. BimomocTi npo gucepraniio
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Tema guceprauii:

1. CepBicHe yrpaBiiHHS HiANnpreMcTBaMU KypOpTHO-peKpealiiiHoi cdepu
2. Service management in the enterprises of resort and recreation sphere
Pedepar:

1.V nuceprariiiitiil pob0Ti pO3KpUTO TEOPETUYHI, METOLOJIOTIUHI Ta TPAaKTUYHI 3acafy peasisdallii CEpBiCHOTO

yIIpaBJIiHHS MiAIPUEMCTBAaMU KYPOPTHO-peKpealiiiHoi cpepu. OGrpyHTOBAHO CTPYKTYPY KYPOPTHO-peKpealiiiHoi

cdepu 3 O3ULN CUCTEMHOrO MiAxony. BiockoHaneHo TumizauifiHy CTPYKTypy Cy6'€KTiB rOCNOAapChKOi AisiIbHOCTI

KypOpPTHO-peKpealiiiHoi cdepu. OGIpyHTOBaHO 6a30Bi 3acafy N0OYLOBU CEMAaHTUYHOI MO/ CEPBiCHOTIO
VIPaBJIiHHS NigIIPUEMCTBAMU KYPOPTHO-PeKpealiiHoi cpepu JociiKeHo TEHIEHIii CTAHOBJIEHHS CEPBICHOTO
VIPaBIIiHHS SIK 00'€KTa HAYKOBOTO Ii3HAHHS. 3MiCTOBHO KOHKPETM30BaHO CYTHICTh KaTeropii "cepsic” sk 06'ekra
CEPBICHOTrO YIIPaBIIiHHSA. 3alIPOIIOHOBAHO KOHLEMI{I0 CEPBICHOTO YIIPABJIiHHS MiAIPUEMCTBAMU KYPOPTHO-

pekpeaniiHoi cpepu. OGrpyHTOBAHO NEpeyMOBU TpaHCcPopMallii CaHaTOPHO-KyPOPTHOI cdepu y KYpOPTHO-

pekpeaninny. JJocaigKeHOo BIIJIUB CEPBICHOTO YIPABJIiHHA Ha PE3yJIbTATUBHI ITIOKa3HUKU T'OCIIOIAPCHKO]I HiSJIbHOCTI

LUX MJNPUEMCTB. PO3KPUTO 3MiCTOBHE Ta CTPYKTYPHE HAllOBHEHHS CEPBiCHUX XapaKTEPUCTHUK MiJIPUEMCTB



KypOpPTHO-peKpealiiiHoi chepu. OGIpyHTOBAHO Ta allpOOOBAHO METOMIUKY CETMEHTALlii ClIO>XKMBaYiB KYpOPTHO-
PeKpealiiHuX MOCJAYT Ha 3acafiaX CEPBICHOTO YIIPaBIliHHS. 3alIPOIIOHOBAHO KOMILJIEKCHY OLIIHKY Pe3YyJIbTaTUBHOCTI
CEpBiCHOrO YIIpaBJliHHS MiANpUeMCTBaMU KypOpTHO-pekpealiiiHoi cdepu. Po3pobsieHo pekoMeHaalii momo
(popMyBaHHSI CTpaTerii CEPBICHOTO yNPaBJliHHA MifIIPUEMCTBAMU KYPOPTHO-PEKpealiiHoi

2. In the dissertation described theoretical, methodological and practical bases of service management realization
in the enterprises of resort and recreation sphere. Substantiated structure of the resort and recreation sphere
from the standpoint of a systematic approach. Improved structure's typification of business entities of resort and
recreation sphere. Substantiated basic principles of constructing the semantic model of service management for
resort and recreation enterprises. Investigated tendencies of service management becoming as an object of
scientific cognition. Concretized essence of the category "service" as an object of service management. Proposed
service management concept for resort and recreational enterprises. Substantiated preconditions of health and
resort sphere transformation into resort and recreational. Investigated service management impact on result
indicators of business entities. Explored contextual and structural content of service characteristics of resort and
recreational sphere. Substantiated and approved the methodic of customer segmentation of resort an recreational
services based on service management principles. Proposed the complex result's assessment of service
management in the resort and recreational enterprises. Developed recommendations for service management
strategy formation of resort and recreational enterprises
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