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V. BimomocTi npo guceprauiio
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Tema gucepranii:

1. MogenioBaHHS BiHOUIEHHS IOBipY y CTPaXOBOMY 6i3HECI.

2. Trust relationship modeling in insurance business.

Pedepar:

1. Y nuceprauiiiziilt po6oTi 3[1iiCHEHO TOCTAHOBKY Ta 3aIIPOIIOHOBAHO BUPILlIEHHS aKTyaJIbHOI 337a4i OLiHKU
BiJHOLIEHHS J0BipU y CTpaxoBoMy 6i3Heci. [IpoBeeHO aHali3 CyTHOCTI IOHSTTS "HOBipa" K €KOHOMIYHOI KaTeropii
Ta BU3HAYEHO 3MICT IIOHATTS "BifHOLWEHHS N0BipU". HaBeIeHO KOHLEMLII0 MOAEIIOBAHHS BilHOLIEHHS NOBIPH Y
CTpaxoBOMY Oi3Heci, sika BKJII0Ya€ OLiHKY (piHAaHCOBUX pe3yJbTaTiB AisJIbHOCTI CTPaxOBOi KOMIIaHii, OLiHKY
BiZJHOIIEHHS NOBipY TPhOX TUIIIB Ta HaJAHHS peKOMeHalil 3a MoaesiMu. Po3po6ieHo Mozesnb OL[iHKU
BiJHOLIEHHS JOBipY, sIKa 6a3yeThCsl HA BUKOPUCTAHHI IOBHOI iHpOpMallii 4WieHiB KOJIEKTUBY Y BilHOCHIN LIKaJIi.
BupnineHo Tpu KpUTepii BiTHOLIEHHS NOBipU: CTAaTyCy [OBipY, B3AEMOJIOBIPY Ta HETIOPO3YMiHHS LOBipU.
BrockoHaneHo MozieJib OLIIHKY TOBiPU MiXK CTPaxXxOBOIO KOMIIaHi€I0 Ta 30BHIIIHIM CEPEOBUILEM.

2. The thesis suggests solutions of actual task of assessing the trust relationship in the insurance business. It is
analyzed the essence of the concept of "trust" as an economic category and defined the concept of "trust
relationship”. The thesis explores the concept of fuzzy modeling of trust relationship in the insurance business that



includes assessment of the financial results of the insurance company, assessment of the trust relationship of
three types and the recommendations by models. A model of trust relationship is based on the use of the complete
information of team members in a relative scale. It's highlighted three criteria of trust: trust status, mutual trust
and trust of misunderstanding. The model of trust evaluation between the insurance company and environment is
improved.
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