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1. Y pucepraliiiziilt po60Ti AOCIiIKEHO TEOPETUKO-METONOJIOTIYHI Ta IPUKJIaAHI 3acafy peryJloBaHHS
MapKETUHTOBHUX i JIOTiCTUYHUX IIPOLIECIB TOPrOBEJIbHUX MiAIIPUEMCTB B YMOBaX BOEHHOI KpM3U Ta CUCTEMHUX
Tpancopmalliil ekoHOMiKA. OCHOBHY yBary NpuiieHo (pOPMYyBaHHIO iHTETPOBAHOTO MiXOAY [0 YIIPaBJliHHS
MapKeTUHTOBO-JIOTICTUYHOIO B3aEMO/Ii€I0 3317151 3a6€3MeUyeHHs aJallTUBHOCTI MiATIPUEMCTB, ITiIBUILIEHHS
ePeKTUBHOCTI KOMepLiHO-OIepaliliHOl AisIIbHOCTI Ta CTIMKOCTI JIaHIIOTIB [TocTavyaHHs. [IpoaHanizoBaHO
€BOJIIOLIII0 HAYKOBUX IiAXOLiB Bifl TPAJULiMHUX MOJEJIEH KiHIIsl ABAALSITOTO CTOJITTS O Cy4aCHUX OMHIKaHAJIbHUX
cucreM. [loBefeHo, 0 Cy4acHi TOProBesbHi mignpuemcTsa QyHKIIOHYIOTH SK BiKpUTI afanTUBHI 6i3HeC-
€KOCHUCTEMH B MeXKaxX iHTerpoBaHuX LU(POBUX MIATHOPM, BKIIIOYAIOUU CUCTEMH YIIPABJIiHHS B3a€MOBIIHOCUHAMU
3 KJIieHTaMH, YIIPaBJIiHHS CKJIAZOM i TPAHCIIOPTOM, aHAJIITUKY BEJIMKUX JAHUX, IHTEPHET pedel Ta ITYyYHUI
IHTEJIEKT, e MAPKETUHT i JIOTICTHKA € B3a€MO3aJIE)KHUMU €JIEMEHTAMU. BCTaHOBJIEHO, 110 B YMOBAX BiliHU

KJIIOYOBUM IIPiOPUTETOM TOPTiBJI, SIK €JIeMeHTa KPUTUYHOI iHPPaCTPyKTypH Aep>KaBy, CTae He MaKcuMiszallis



npubyTKy, a 3abe3MeueHHs CTIMKOCTI Ta 6e3nepepBHOCTI NocTavyaHHs. HaykoBa HOBU3HA JOCIIIIPKEHHSI [TOJISITae y
po3po6bui koHuenTtyaapsHoro CMLI-niinxony, sskuii 6a3yeTbCs Ha IPUHLMIIAX KJIi€EHTOLEHTPUYHOCTI, aJallTUBHOCTI,
CHHEPTii JaHUX Ta JBOHAIIPABJIEHOrO BIUIUBY, L0 03BOJIsIE CUHXPOHI3yBaTHU PillEHHS Y PEKMMIi PeaslbHOTO 4acy.
Taxkox po3po6IEHO XPOHOJIOTIYHY MOZIE€JIb PO3BUTKY iHTErpallii MAapKeTUHIY Ta JIOTICTUKY, SIKa OXOILIIOE
KOOPAVHALIMHUMI, TPOLECHUN, KAHAJIbHUI, OMHIKAHAJIbHUM Ta QNAIITUBHUM €Tallu, 110 CUCTEMATU3YE
Tpancdopmariito 6i3Hec-TpolieciB i BIMBoM IiudpoBsizaliii Ta Kpu3. BusHaueHo YMHHUKY AecTabisnizarii Ta
3aIIPONIOHOBAHO 6araTopiBHEBY PaMKy Peryyi0BaHHS MAPKETUHIOBO-JIOTICTUYHMX NIPOLIECIB, sIKa 3ab6e3redye
KOOpJMHALIO pillleHb MK MiKpO-, ME30- Ta MAKPOPIBHAMU YIIPABJIiHHA, Y3rOAKYIOUYM MapKETUHIOBI CTpATeETiI 3
peasyIbHUMMU JIOTICTUYHUMU MOXJINBOCTSIMU. Y POOOTi yIOCKOHATIEHO METONUYHUH Minxif o Kiaacuikarii
iHCTPYMEHTIB Jep>XaBHOT'O PETryJI0BaHHS Y KPU30BUX YMOBax 3a (PYHKIIOHAJIbBHUMU 0JIOKaMU, Cepef SIKUX
TOProBeJibHA Jlibepasisaliist, JOTiCTUYHA KOOPAMNHALLis, HU(POBO-TIPOLEAYPHE CIPOLIEHHS, M'sIKE IJ100aIbHE
peryJIloBaHHS Ta CTPAXyBaHHS PU3UKIB. JJ0IaTKOBO PO3PO6JIEHO iHHOBALIHO-JIOTICTUYHY MOJIEJIb B3a€MO3B'SI3KY
PUBUKIB, CTpaTeriil, IHCTPYMEHTIB i IOKa3HUKIB pe3yJIbTaTUBHOCTI,  TAKOXX MaTPULII0 BUOOPY CTpaTerill, TAKUX SIK
InyBepcudikallis, JoKalisallisi, IPOrHO3HA aHaJIiTUKa Ta aBTOMATU3allisl, 3aJI€5KHO BiJl PiBHSI pU3MKY Ta iHHOBaLiMHOI
rOTOBHOCTI MifTpreMCTBa. BaXk/IMBUM €71eMEHTOM HayKOBOI HOBU3HM € aBTOPChKA MOJIEIb CUHEPTETUYHOTO
PETYJIIOBaHH4, i€ AeP>KaBHA paMKa BiJHOBJIEHHS, MyHILIATIaIbHA JIOKaJIi3allisl Ta KOPIIOPATUBHI CTpaTerii
[IOENHYIOTHCS Yepe3 KOOpAUHALIHUI 6J10K [1y6sIiYHO-TIPUBATHOTO IAPTHEPCTBA Ta LU(PPOBOro 0OMiHY JaHUMU.
AnasiTr4yHe IiArpyHTS OCIiIKeHHs 6a3yeThCsl HA aHaJli3i JUHAaMiKU po3[pibHOI TOpriBii YKpainu y nepiog, 3 nBi
TUCSYI OEB'ATHAILSITOrO I10 [Bi TUCAYi ABALLISITE IT'SITUM POKY, € BU3BHAYEHO [IEPEJIOMHUI XapaKTep OBl TUCSIYi
IBaJLSITh IPYTOrO POKY Ta TPEHIU MTOCTYIIOBOTO BiNHOBJIEHHS Y HACTYIHI Iepiogn. Ha ocHOBI aHani3y guHamiky
NOLIYKOBHUX 3aIIUATiB OOIPYHTOBAHO 3MiHY CIIOKMBYOi IIOBEIiHKM Y 6iK OpieHTallii Ha [MdPOBi KaHAJIM, CEPBICHY
IOCTYIHICTb Ta LIIHOBY YyTJIMBICTb, 110 JOBOAUThL HEOOXIAHICTh NEpExXoAy Bif iHepLiiiHOI MOzeni [0 aAanTUBHO-
PECTPYKTypU3alLlifHOI CUCTEMU YIIPaBJIiHHS TOIUTOM. Y KOHTEKCT] JIOTICTUYHOTO 3a6e3Ie4eHHs] PO3KPUTO
MOXJIMBOCTi BUKOPUCTaHHSI IPOLLeCHO-METPUYHOI MOJIeJli 1711 CTPYKTypHU3alii npouecis Ta ineHTUdikaljii By3bKux
MiCllb, 30KpEMa HAJMipHOI TPUBAJIOCTI CKJIA[CbKUX LIMKJIIB, IOXUOOK OOJIIKY 3amaciB Ta Hee(EeKTUBHOI
Mapupytusanii. Iy yCyHeHHS BUSBIEHUX 0OMe>KeHb PO3p00JIEHO KOMITJIEKCHY iHTErPOBaHY METOUKY
OlIiHIOBaHHS e(PeKTUBHOCTI JIOTiCTpUYHOI cucTeMu. BoHa 6asyeThcsl Ha HopMalisalii cepBiCHUX, ollepaljiliHuX,
TPaHCIIOPTHUX, (PiHAHCOBUX Ta €KOJIOTIYHUX NIOKA3HUKIB, GOPMYyBaHHI iHTErpasbHUX iHAEKCIB Ta PO3PAXYHKY
y3arajbHIOBaJIbHOTO NTOKa3HUKa. [IpakTHyHe 3Ha4€HHS! OTPUMAHUX PE3YJbTaTiB HA KOPIIOPAaTUBHOMY PiBHi IoJirae
Yy MOYJIMBOCTI BIIPOBA>)KEHHSI iIHTErPOBAHOTO MiX0y, KOMIIJIEKCHOI CHUCTEMU KJIIOYOBUX IIOKA3HUKIB e PeKTUBHOCTI
Ta aJallITUBHO-PECTPYKTYPU3aLiHOI MOJI€Jli MAPKETUHTOBOI IOJIITUKY J1JIS [T IBUILEHHS
KOHKYPEHTOCIIPOMOJKHOCTI, ONITUMi3alii MapmpyTiB i tu@posisalii 6isHec-nponecis. Ha MyHillunaabHoOMy Ta
Ilep’KaBHOMY PiBHSIX 3alIPOIIOHOBAHI MOZeJli CUHEPTeTUYHOTO BIUIMBY Ta iIHCTPYMEHTH PEeryIloBaHHS MOXKYTb OyTH
BHMKOPUCTaHi IIiJl 4ac po3poOKU [Iporpam IicasIKpU30BOIO BiTHOBJIEHHSI TOPrOBEJILHOI'O CEKTOPY, POPMYBaHHS

HOBUX JIOTICTUYHUMX Xa0iB Ta PO3BUTKY TepI/ITOpiaJIbHI/IX TOPTOBEJIbHUX CHCTEM.

2. The dissertation investigates the theoretical, methodological, and applied foundations of regulating the
marketing and logistics processes of retail enterprises amid the wartime crisis and systemic economic
transformations. Primary attention is paid to forming an integrated approach to managing marketing-logistics
interaction to ensure the adaptability of enterprises, enhance the efficiency of commercial and operational
activities, and improve the resilience of supply chains. The evolution of scientific approaches has been analyzed,
spanning from the traditional models of the late twentieth century to contemporary omni-channel management
systems. It is substantiated that modern retail enterprises function as open adaptive business ecosystems within
integrated digital platforms—including customer relationship management, warehouse and transportation
management systems, big data analytics, the internet of things, and artificial intelligence—where marketing and
logistics act as interdependent elements. The study establishes that during wartime, the key priority of retail, as an
element of the state's critical infrastructure, shifts from profit maximization to ensuring the resilience and
continuity of supply. The scientific novelty of the research lies in developing a conceptual CMLI (Customer-
centered Marketing-Logistics Integration) approach based on the principles of customer-centricity, adaptability,



data synergy, and bidirectional impact, which enables real-time synchronization of decisions. Furthermore, a
chronological model of marketing and logistics integration has been developed, covering coordination, process,
channel, omni-channel, and adaptive stages, thereby systematizing the transformation of business processes
under the influence of digitalization and crises. Destabilizing factors have been identified, and a multi-level
framework for regulating marketing-logistics processes has been proposed, ensuring the coordination of decisions
between the micro-, meso-, and macro-levels of management, while aligning marketing strategies with the actual
logistical capabilities of enterprises. The study refines the methodological approach to classifying state regulation
instruments in crisis conditions into functional blocks, including trade liberalization, logistical coordination,
digital-procedural simplification, soft global regulation, and risk insurance. Additionally, an innovative logistical
model linking "risk - strategy - instrument - performance indicator" has been developed, alongside a strategy
selection matrix (such as diversification, localization, predictive analytics, and automation) based on the level of
risk and the enterprise's readiness for innovation. A vital element of scientific novelty is the author's model of
synergetic regulation, where the state recovery framework, municipal localization, and corporate strategies are
combined through a coordination block of public-private partnership and digital data exchange. The analytical
foundation of the research relies on the analysis of Ukrainian retail dynamics between 2019 and 2025, identifying
the turning-point nature of 2022 and the trends of gradual recovery in subsequent periods. Based on search query
dynamics, the shift in consumer behavior toward digital channels, service availability, and price sensitivity has
been substantiated, proving the necessity of transitioning from an inertial model to an adaptive-restructuring
demand management system. In the context of logistical support, the possibilities of using a process-metric model
to structure processes and identify bottlenecks—specifically excessive warehouse cycle times, inventory
accounting errors, and inefficient routing—are disclosed. To address the identified limitations, a comprehensive
integrated methodology for evaluating the efficiency of the logistical system has been developed. It is based on
normalizing service, operational, transport, financial, and environmental indicators, forming integral indices, and
calculating a generalized performance indicator. The practical significance of the obtained results at the corporate
level lies in the opportunity to implement this integrated approach, a comprehensive system of key performance
indicators, and an adaptive-restructuring model of marketing policy to increase competitiveness, optimize routes,
and digitalize business processes. At the municipal and state levels, the proposed synergetic impact models and
regulatory instruments can be utilized when developing post-crisis recovery programs for the retail sector,
establishing new logistical hubs, and developing territorial trade systems.
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