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2. Development of emotional intelligence of psychologists in the process of professional training

Pedepar:

1. ABTOPKOIO 371iliCHEHO TEOPETUYHUI aHAJI3 CTaHy AOCJIIKEHOCTI IPO6IEMU EMOLIHOIO iHTEJIEKTY Y IICHUXOJIOTII.
Cnenudika eMOLiHOTO iHTEeIEeKTy MPAaKTUYHUX IICUXOJIOTIB MOJISITa€e y MOT0 3aJI€5KHOCTI Bif] TAKUX MPOQeCiiiHO
BaXJIMBUX sIKOCTe 1715 1iel mpodeciiiHoi AislIbHOCTI SIK 31aTHICTh o pedJiekcii, emmnarii, KepyBaHHS BJIaCHUMU
€MOLIisSIMU, KOH(QJIIKTHOI KOMIIETEHTHOCTI, BMiHHS €(pEKTUBHO 3aCTOCOBYBATH KOIiHI-CTPAaTETi] y CTPeCOBUX
cutyauiax. TeopeTHYHUI aHali3 HAYKOBUX J)KE€PeJl HaJlaB MOXKJIMBICTh OO PYHTYBAT/ KPUTEPii OLIHKA PO3BUTKY
€MOLiIHOT0 iHTEJIEKTY MaliOyTHIX MPAKTUYHUX IICUXOJIOTIB (peJIeKCis, CaMOperyJisLis), a TAKOX
OXapaKTepU3yBaTH ixHi MOKAa3HUKU Ta PiBHI (BUCOKUH, cepefHill, HU3bKuUIl). Pe3ysbTaTu KOHCTATyBaJbHOTIO
€KCIIEPMMEHTY JIOBEJIY, 110 OibIIICTh MAalOYTHIX IICUXO0JIOTIB 3a3B1Yall IPaBUJIbHO i€HTU(PIKYIOTh Pi3HOMAaHITHI
€MOllii, pO3IMi3HAIOTh IXHIO IUPICTh, MOXKYTb CAMOCTIHO 3MEHIINUTU BIUIMB HETATMBHUX €MOLiN Ha IPOJYKTUBHICTD

BUKOHYBAHOI JisIJILHOCTI, pO3yMilOTh BHYTPIllIHi Ta 30BHIIIHI IPUYMHMU [10SIBY Pi3HUX €MOLIIHUX CTaHiB, a TAKOX y



6araTh0X BUMAAKaX 3/1aTHi KEPYBaTH BJACHUMU €MOIIisIMU B IpoLieci MibKocobucTicHOi B3aemoqii. Cepep, CK1aoBUX
€MOLIIfHOT0 iHTeJIeKTY HalbiIblll PO3BUHEHOI0 Y MalOYTHIX IICHXOJIOTIB BUsIBUJIACh ineHTUdIKallisg eMOoLil, a
HalIMEHII PO3BUHEHOIO — YIIPABJIiHHS €MOLIiSIMY, 110 TIOB’13aHO 3 IOCJIiIOBHUM CTAaHOBJIEHHSIM IIUX 3/IaTHOCTEN B
OHTOreHesi. Ha 0CHOBI TeOpETMYHOTO aHasli3y HAyKOBOI JiTEpaTypH, Pe3yJbTaTiB EMIIIPUYHOIO LOCIIIPKEHHS i
II0JIO>KEHDb Teopil (PyHKIIOHATIBHUX CUCTEM aBTOPOM 3alIPOIIOHOBAHO MOZEJb €MOLITHOTO iHTEIeKTy MalOyTHIX
NIPAKTUYHUX IICUXOJIOTIB, Ha SIKill 6a3yeThCs aBTOPChKA MIpOrpama oro po3BUTKY. AHAJIi3yl04n Pe3yJbTaTh
(OpMyBaJIBHOTO €KCIIEPMMEHTY, MO>KHA CTBEPII)KYBATH, 110 BIIPOBA/I)KEHHSI PO3BUBAJIbHOI ITporpamu y ¢popmi
COLia/IbHO-TICUXOJIOTIYHOTrO TPEHIHTY NO3UTHUBHO BILJIMHYJIO HA 3[aTHICTh MAaOYTHIX [ICUXOJIOTIB YiTKO
YCBiZJOMJIIOBAaTH ¥ OCMUCJIIOBATH aKTKAJIbHi BIACHI IIOYYTTS], BpDAXOBYIOYM KOHTEKCT CUTYallil Ta €MOLilHi CTaHM! ii
YVYaCHUKIB, SIKICHO aHasi3yBaTy BjacHieMOLlii Ta iXHill BIVIMB Ha NOBELiHKY Y MUHYJIOMY, €(pEKTUBHO IIPOTHO3YBaTU

BJIACHi €MOLIiliHi CTaHU $IK Bif[IOBiib HA MO>KJIMBI MalOyTHI NOAii.

2. The author made a theoretical analysis of the state of research of the problem of emotional intelligence in
psychology. The specificity of the emotional intelligence of practical psychologists lies in its dependence on such
professionally important qualities for this professional activity as the ability to reflect, empathize, manage one's
own emotions, conflict competence, and the ability to effectively apply coping strategies in stressful situations.
The theoretical analysis of scientific sources made it possible to substantiate the criteria for evaluating the
development of emotional intelligence of future practical psychologists (reflection, self-regulation), as well as to
characterize their indicators and levels (high, average, low). The results of the ascertainment experiment proved
that the majority of future psychologists usually correctly identify various emotions, recognize their sincerity, can
independently reduce the impact of negative emotions on the performance of the performed activity, understand
the internal and external causes of the appearance of various emotional states, and in many cases are able to
manage their own emotions in the process of interpersonal interaction. Among the components of emotional
intelligence, the identification of emotions was the most developed among future psychologists, and the least
developed was the management of emotions, which is connected with the sequential formation of these abilities in
ontogenesis. Based on the theoretical analysis of scientific literature, the results of empirical research and the
provisions of the theory of functional systems, the author proposed a model of the emotional intelligence of future
practical psychologists, on which the author's development program is based. Analyzing the results of the
formative experiment, it can be asserted that the implementation of the development program in the form of
socio-psychological training had a positive effect on the ability of future psychologists to clearly understand and
interpret their actual feelings, taking into account the context of the situation and the emotional states of its
participants, to qualitatively analyze their own emotions and their influence on behavior in the past, to effectively
predict one's own emotional states as a response to possible future events.
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