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Pedepar:

1. Y mocrimkeHHi 06IPyHTOBAHO, 110 MOHSTTS «aIMiHiCTpaTHBHA MTOCIIyra» 32 O3HAKaMU Ta MiTXO4aMuy —
HaJ3BUYAMHO CKJIQIHI Ta 6araTorpaHHi kareropii. JlociipkeHHs TpobieMaTHKY HaJlaHHS aMiHICTpPaTUBHUX MTOCTIYT
OyJI0 CIIPSIMOBaHE Ha BUPOOJIEHHS €IMHOIO TEOPETUYHOrO IIOHSTTS, sIKe 6 BaJIO NifTBEPIKyBaIOCh IPAKTUYHOIO
IisITIbHICTIO OpraHiB My6JivHOI B1aay, 30iMICHIOBAHUX HUMMU 32 BUMOTOIO MTiIBJIaAHOTrO cy6'ekTa. BusHaueHo, 1mo
MTOHATTS «aIMiHICTPATUBHA MOCJIYTay - L€ 3[iICHEHHS BJIaJHUX [IOBHOBaXEHb OPraHaMU JIep>KaBHOI BIaia Ta
MiCLIEBOT'O CAaMOBPSIIyBaHHS, CIIPSIMOBAHUX Ha peasisallilo Cy0'€eKTUBHUX IpaB KOHKPETHOI IPUBATHOI ab0
IOPUAMYHOI 0cOOU. MexaHi3M HalaHHs aIMiHICTPATUBHUX NTOCJIYT — CUCTEMA iHCTPYMEHTIB, METO/IB, 3aC00iB, SKi
3aKpiMieHi HOpMaTUBHO-TIPABOBUMMU JIOKYMEHTaMH, CIIPSIMOBAaHUX Ha OTPUMAaHHS TPOMaITHAaMU Ta IOPUAUNYHUMU

ocobaMu SIKICHUX IIOCJIYT, SIKi 3a0e311e4yi0Th peasisallilo Cy0'eKTUBHUX IIPaB OTPUMYBayiB TaKUX I10CIYT. ABTOPOM



CHACTEMaTU30BaHUN 3apyODKHUI NOCBIT HAAHHS aAMiHICTPATUBHUX IIOCJIYT Ta OOIPYHTOBAHI HACTYIIHI
3aKOHOMIPHOCTI BIIPOBa/IP)KEHHS MEXaHI3My HaJJaHHS aiMiHICTPAaTUBHUX MOCJIYT: IO-TIepLIe, CUCTEMA HAaJJaHHS
agMiHiCTpaTMBHUX NOCIyr GOpMyBasacs pa3oM 3 iIHHOBALiMHOI CUCTEMOIO IIyOJIiYHOrO YIIPaBJIiHHS («<HOBOTO
y6J1iYHOrO MEHEIPKMEHTY») 3 YPaXyBaHHSIM BUMOT CYCIIiJIbCTBA A0 SIKOCTi Ta €(peKTUBHOCTI HaJJaHHS
anMiHiCTpaTUBHUX IIOCIYT; TO-Apyre, GOPMYBaHHS CUCTEMHOIO 3aKOHOJABCTBA, SIKE OXOILIIOE BCi IPOGIEeMHU
HaJaHHS agMiHICTPAaTUBHUX IIOCJIYT, y TOMY YMcJli GOpPMYBaHHS iHHOBalLliMHUX iHCTUTYLIN, OPMYBaHHS SIKiCHUX
[IOKa3HMKIB HaIaHHS aiMiHICTPaTUBHUX I1OCJIYT; IO-TPETE, AEL€HTpai30BaHe HAJJaHHS aJMiHICTPAaTUBHUX IIOCJIYT 3
ypaxyBaHHSM HalliOHAJIbHOTO 3aKOHOJABCTBA, CIIPHUSJIO TIOKPALIEHHIO SIKOCTi Ta HAGIKEHHIO JIO CIIOKMBAaviB
aJIMiHICTPaTUBHUX NOCJYT; IO-4YETBEPTE, HAJAHHS aJMiHICTPATUBHUX I1OCJIYT aJIbTEPHATUBHUMU iHCTUTYLiSIMY,
CTBOpPEHUMM 3a iHil[iaTuBOIO OpraHiB JepsKaBHOI BIaJik Ta TPOMA/ICBKUMU OPTaHi3alisiMu (HarpukKiak, CTBOPEHHS
yHiBepcaMiB NocJIyT, ByIMHKY 10CcTuUllii); IO-1'siT€, CTBOPEHHS 1715 MiIBULLIEHHS SKOCTi HaJJaHHS aJMiHICTPaTUBHUX
IIOCJIYT €KCIIEPTHUX KOMicii; MO-110CTe, CTBOPEHHS iHCTUTYLii OMOyICMEHA aMiHiCTPaTUBHUX MOCIYT. . [HCTUTYT
oMOy[ICMeHa Jia€ MifCTaBy TPOBAAUTU PO3CJIilyBaHHsI ITIOBEIiHKU MiHICTPIiB Ta aBBTOHOMHUX OPTraHiB 3 HACEJIEHHSIM,
30KpeMa y cdepi HaZlaHHS Aep>KaBHUX IOCJYT (30KpeMa, y Besmkin Bpurasii, Hinepsiannu); no-ceome,
3aIMpOBa)KEHHS] KOHKYPEHTHUX TOPTiB 32 y4aCTIO MiClI€BUX OPraHiB BJIafiy Ta MPEJICTaBHUKIB IPUBATHOTO CEKTOPY;
1o-BocbMe, popmyBaHHS 0QiciB 3 HAJAHHS aIMIHICTPATUBHUX IIOCJIYT 3 YpaxyBaHHIM rajy3eBoro kpurepii. Taxk,
oKpeMi odicy 3 HaZlaHHs aIMIHICTPAaTUBHUX IIOCJIYT 3 COLiaJIbHOTO 3aXUCTy, OKpeMi oicu 3 HaZlaHHS IIOCJYT 3
odOopMIIEHHS TIACIIOPTIB, peecTpallii MaliHOBUX MpaB Toio ([Tosbiia); no-aes’siTe, 3alIpOBa/I)KeHHS €JIEKTPOHHOTO
HaJlaHHS aJMiHiCTPATUBHUX MOCJYT Ta HAJJAHHS €JIEKTPOHHUX IOKYMEHTIB 3 METOIO 3MEHIIIEHHS Yacy Ha HaJaHHS

aJIMiHICTPaTUBHUX NOCIYT. 3alIPONIOHOBAHI NJISIXY YIOCKOHAJIEHHSI MEXaHi3My HaJIlaHHS aJMiHiCTPAaTUBHUX ITOCIIYT.

2. The study substantiates that the concept of "administrative service" with their features and approaches -
extremely complex and multifaceted categories. Research on the provision of administrative services should be
aimed at developing a single theoretical concept, which would be successfully confirmed by the practical activities
of public authorities, carried out by them at the request of the subject. It is defined that the concept of
"administrative service" is the exercise of power by public authorities and local governments aimed at exercising
the subjective rights of a particular individual or legal entity. The mechanism of providing administrative services -
a system of tools, methods, tools, which are enshrined in regulations aimed at obtaining citizens and legal entities
quality services that ensure the realization of the subjective rights of recipients of such services. The author
systematizes foreign experience in providing administrative services and substantiates the following patterns of
implementation of the mechanism of administrative services: first, the system of administrative services was
formed together with an innovative system of public administration ("new public management") taking into
account society's requirements for quality and efficiency of administrative services. ; secondly, the formation of
systemic legislation that covers all problems of providing administrative services, including the formation of
innovative institutions, the formation of quality indicators for the provision of administrative services; thirdly, the
decentralized provision of administrative services, taking into account national legislation, has contributed to
improving the quality and approaching consumers of administrative services; fourth, the provision of
administrative services by alternative institutions established at the initiative of public authorities and public
organizations (for example, the creation of service supermarkets, the House of Justice); fifth, the establishment of
expert commissions to improve the quality of administrative services; sixth, the establishment of an institution of
ombudsman for administrative services. The Ombudsman Institute provides grounds for investigating the conduct
of ministers and autonomous bodies with the public, in particular in the provision of public services (in particular,
in the United Kingdom and the Netherlands); seventh, the introduction of competitive bidding with the
participation of local authorities and representatives of the private sector; eighth, the formation of offices for the
provision of administrative services, taking into account industry criteria. Thus, separate offices for the provision
of administrative services for social protection, separate offices for the provision of services for passports,
registration of property rights, etc. (Poland); ninth, the introduction of electronic provision of administrative
services and the provision of electronic documents in order to reduce the time for the provision of administrative
services. The author suggests ways to improve the mechanism of providing administrative services
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