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2. The psychological determinants of the development of the communicative competence of a manager of
education of a school level.

Pedepar:

1. luceprauis npucBa4YeHa TEOPETUYHOMY Ta €KCIIEPUMEHTAIbHOMY NOCIIIIPKEHHIO [ICUXOJIOTIYHUX JEeTEPMiHAHT
PO3BUTKY KOMYHIKaTMBHOI KOMIIETEHTHOCTI MEHEIPKEPA OCBITU LIKIJIbHOTO PiBHA. BUABIE€HO B3a€MO3B'S30K MIXK
piBHEM KOMYHIKaTMBHOI KOMIIETEHTHOCTiI MEHeIKepa OCBITH Ta 0COGJIMBOCTSIMU HOT0 CAMOCBIZOMOCTI, CKJIa[IHiCTIO
Ta CTPYKTYPOIO KpUTEPiiB OLIiHIOBAHHS IHIIMX YYaCHUKIB I1€1arorivyHoro npolecy, NCUX0JI0riYHO0 IIIMOUHOI0
HeBepOasibHUX NIATEPHIB POJIbOBOI IOBEAiHKU. BCTaHOBJIEHO, 110 BAXKJINBUMU IICUXOJIOTIYHMMY YMHHUKAMU, Bif
SIKMX 3aJI€KUTh PO3BUTOK KOMYHIKaTMBHOI KOMIIETEHTHOCTI MEHEKEPIB OCBITH, €: ITepeBipKa (KOpeKis)
aJleKBAaTHOCTI I IIOBHOTH YsIBJIEHb i 3HAaHb IIPO BJIACHY OCOOUCTICTh, PO3BUTOK Pe(pIeKCUBHOTO CTABJIEHHS 10 CAMUX
cebe SIK [0 Cy0'eKTIB yIPaBliHCbKOTO CIIJIKyBaHHS; BUPOOJIEHHS YMiHHSA OudepEeHLiI0BaTH Ta afleKBaTHO BUPaXKaTU
BJIACHI IIOYYTT Ta ICUXOEMOLIil{HI CTaHU; €KCILIiKaLlisl Ta YTOYHEHHS TUX "IMITIUTHUX KOHLEMNLiA 0COOUCTOCTI",
Ha OCHOBI SIKUX OLiHIOIOTbCSI IAPTHEPH 10 CIINIKYBaHHIO. PO3p061€HO 1 anpo60BaHO METOAUKY PO3BUTKY Y

KEPIiBHUKIB LIKiJ TAy[IPaBIiHCHKOTO PE3€PBY PiBHS KOMYHIKaTUBHOI KOMIIETEHTHOCTI, aIeKBaTHOI'O BUMOTaM



CbOT'OJI€HHOI I1€1arOriYHOI IPAKTUKU.

2. The dissertation research deals with the theoretical and experimental analysis of the psychological determinants
of the development of the communicative competence of an education manager of a school level. In our work we
have discovered the dependence of a level of the communicative competence of an education manager upon the
peculiarities of his/her self-consciousness, the complexity and structure of criteria of estimation of other partners
of communication, the psychological depth of non-verbal patterns of role behavior. We have established the
important psychological factors upon which the development of the communicative competence of education
managers depend. They are : a) the examination (correction) of adequacy and fullness of a person's ideas and
knowledge of one's own personality; b) the development of the reflexive attitude towards oneselves as to the
subjects of the governing activity; c) the completeness of formation of the ability to differentiate and to express in
adequate form their own feelings and psyhoemotional states; d) the explication and more precise definition of the
"implicit conception of their own personality" on which the estimation of the communication partners is based. We
have worked up and approved the methods of development of the school managers and their reserves'
communicative competence adequate to the requirements of a modern pedagogical practice.
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