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V. BimomocTi npo guceprauiio

Mosga guceprarii:

Koau TemaTHYHHUX PYOPHK: 06.81

Tema gucepranii:

1. Crpareris CIO>XUBY0I NOBENIHKY IMIANPUEMCTBA B YMOBAaX HEBU3HAYE€HOCTI PHHKY.

2. Strategy customer-related behaviour of the enterprise in conditions of uncertainty market.

Pedepar:

1. Incepraiio npucBsiyeHo GOPMyBaHHIO TEOPETUKO-METOJIUYHUX 3aca/i Ta MPAKTUYHMX PEKOMEHAALIN 010
(opMyBaHHS CTpaTerii ClIOKMBYOi NOBEIiHKY MiJIIPUEMCTBA i3 BpaxyBaHHSIMU Cy4aCHUX YMOB HEBU3HAUYEHOCTI
puHKYy. JlociifKeHo TpaHchOpMallilo 3MiCTOBHOTO HalIOBHEHHSI TIOHATTS] «€EKOHOMiYHA MOBEiHKA MiITPUEMCTBA,
3aIIPOIIOHOBAHO IOHSTTS «CIIOKMBYA ITOBEiHKA MifnprueMcTBa». OGIPYHTOBAHO METOLMYHI MiTX0AU IO
IOCTiIKEeHHSs peaklii crioxkuBada Ha pUHKY IpU (OPMYBaHHI NIOBEiHKY MiIIPUEMCTBA 3 OJHOYaCHUM
BUOKPEMJIEHHSIM iHCTPYMEHTIB BILJIMBY. 3'SICOBAaHO OCOGIMBOCTI YIIPaBJIiHHS B3a€MO3B'SI3KOM CTparerii Ta

CITO>KMBYOI [TOBE[IiHKY MiAIIPUEMCTBA B YMOBaX HEBU3HAYEHOCTI PHHKY.

2. The thesis has devoted to the formation of theoretical and methodological foundations and practical
recommendations to strategy formation of the enterprise customer-related behaviour with regard to the current
conditions of uncertainty market. The author has proposed the concept of «customer-related behaviour of the
enterprise» based on research transforming the content of the concept of «economic behaviour of the enterprise».



Methodological approaches to the research of consumer reaction in the market have grounded in forming the
behaviour of the enterprise with the simultaneous selection of instruments of influence. The peculiarities of the
management of the relationship between the strategy and the customer-related behaviour of the enterprise under
conditions of market uncertainty have revealed.
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