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2. The thesis deals with the functioning of electronic documents in virtual enterprises to build a document
management system based on this concept conclusions by analogy and classification of states. An essential feature
of the method is the possibility of accumulation of knowledge about the possible behavior of virtual enterprise
workflow system in case of any situation and growing probability of correct prediction of behavior in situations not



previously encountered or previously recognized. As a result of complex workflow processes can be formally
presented as models.
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