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2. In dissertation work developed a concept for increasing the efficiency of insurance companies by the use of
social capital. It will be the first step towards a theoretical and methodological framework for managers of
insurance companies that care about the level of confidence in this industry and aim to increase it, while having a
feasibility study. The proposed method of evaluating the integral indicator of customers' trust to the insurance



company in comparison with others based on the principles of harmony and can be realized even if the model of
trust will eventually require changes.
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