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V. BimomocTi npo guceprauiio
Mosga guceprarii:

Koau TemaTuyHHUX PyOpHK: 82.13.01, 82.13.01
Tema gucepranii:

1. YnpaBmiHHS SKIiCTIO Ieps>KaBHOI CIy>kO6U YKpaiHu

2. Quality management of the public service of Ukraine

Pedepar:

1. Incepranis npucBsyeHa po3poolii TEOPETUYHUX 3aCa/l Ta OOIPYHTYBAHHIO OCHOBHUX HAIPSIMIB IOJIIIIIEHHS
SKOCTI Aep>KaBHOI C1y>k61 YKpaiHM Bif[IOBiIHO 4,0 MDKHApPOOHUX CTaHJAPTIB Ta HOpM €Bponericbkoro Cowsy. Y
Iyceprauii JOCiIKeHO TeOPETUKO-TIPABOBI 3aCaiy YIIPaBJIiHHS SKICTIO JepKaBHOI CIIyKOW; BUBHAYEHO Ta
0XapaKTepU30BaHO YMHHUKY 3a6e3Ie4eHHs SIKOCTi Iep>KaBHOI CIIy>KOU BiJIIIOBIAHO 1O €BPONENChKUX CTAaHIAPTIB
Il€MOKPaTUYHOTO BPSAYBaHHS; OCIII)KEHO YIIPaBJIiHHS IIEPCOHAJIOM SIK CKJIQ[0BY YIIPaBJIiHHS SKICTIO Jep>KaBHO]
CJIy>KOM; pO3POOJIEHO Ta TEOPETUYHO OOI'PYHTOBAHO HA OCHOBI ITPOLI€CHOTO MiAXOAY NapagurmaabHO-iHTerpaabHy
MOJeJIb YIIPABIiHHS SIKICTIO Iep>KaBHOI CJIy>kOM YKpaiHy; BUBHAY€HO OCHOBHI HAIIPSIMU IOJIIIIEHHS SKOCTi
Iep>KaBHO] Cci1ykKO1 YKpaiHu BiANOBIZHO [0 MiPKHAPOJHUX CTaHAAPTIB Ta HOpM €C.

2. The thesis is devoted to the development of theoretical foundations and substantiation of the main directions to
improve the quality management of the public service of Ukraine in accordance with the international standards
and the norms of the European Union. In the thesis the theoretical and legal bases for quality management of the



public service are studied. The analysis of the research of the quality management issue in the public service is
carried out; the conceptual and categorical apparatus of the research is clarified; the legal regulation of quality
management of public service is analysed; the modern requirements to quality management of the public service
of Ukraine in the context of national and foreign experience are defined; the peculiarities of public service
modernization in Ukraine at the present stage of its development are justified.
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