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Pedepar:

1. Inceprariiio prucBsiIeHO po3poOLi Ta OOIPYHTYBAaHHIO TEOPETUKO-METOLUYHOTO 326€3MeYeHHs i1 TPAaKTUIHUX
PEKOMEHALN 00 OLHIOBAHHS CTaHY KOPIIOPATUBHOI COLia/IbHOI BiZJITOBiAJILHOCTI B PUTENJI. Y EPIIOMY
po3pniii «TeopeTnyHi OCHOBY PO3BUTKY KOHLIEILii KOPIIOPATUBHOI COLia/IbHOI BiANOBINAJLHOCTI» IPOaHasi30BaHO
reHesuc i esommouito KCB Bix nepmux igeit XVIII cT. momo 1o6po6yTy MpauiBHUKIB 10 cy4acHOro po3yminHs KCB sk
iHTerpoBaHoOro egeMeHTy 6i3Hec-omnepauiil. BuokpemseHo KJII040Bi eTany po3BUTKY KoHLenIii. CucremMaTu3oBaHo
Iigxony HayKoBLiB 10 Bu3HadYeHHA KCB y siTepaTypi 1 HOpMaTUBHO-TIPABOBMX aKTaX, MiJKPECIEHO KOMIIJIEKCHICTD

CHACTEMH, 0 OXOILII0E EKOHOMIYHI, COLiaJIbHi, €KOJIOTiuHi, MTPaBOBi Ta (iIaHTPONIYHI KOMIIOHEHTHU. [IpoBeeHO



NOPIiBHSJIbHUI aHAJI3 YKPaiHChKUX i 3apyOiKHUX iHTEpIpeTaLiil IOHSATTS, BCTAHOBJIEHO JOMiHYBaHHS
€KOHOMIYHOT'O Ta COLiaJIbHOTO BUMIPIB Y BITYM3HSIHUX ITPALX i 6isblly iHCTUTYLIOHATIBHICTD Y 3aKOPIOHHUX
JocriimkeHHsX. Ha ocHOBI MikHapoaHux nediHilil i npakTuK po3pobsieHo aBTopcbKe TayMmadeHHss KCB. Oco6auBa
yBara B po3piji npugineHa po3sutky KCB y puTeiisi: OKpecieHO eTanu CTaHOBJIEHHSI HAYKOBOT'O BUBYEHHS,
MOPIiBHSIHO MiIXOJY B Pi3HMX KpaiHaX i BUOKPEMJIEHO OCHOBHI METOAM €MIIiPUYHUX AOCIiIKEHD (OMUTYBaHHS
IIpaliBHUKIB, CIIOKMBAYiB Ta iHIUX cTelikxosnepiB). [[poanasnizoBaHo icHy10Ui Mozei Bizyasnizauii KCB,
POBIVISIHYBIIH iXHi CUJIBbHI Ta cJ1abKi CTOPOHH, i Ha L1ill OCHOBI 3alIpONIOHOBAHO aBTOPCbKY MOZEJb, SIKA BiloOpakae
B32€MO3B'I30K €EKOHOMIUHUX, TPABOBUX, €TUYHUX i (PiIAHTPONIYHUX €JIEMEHTIB i3 KJII0YOBUMU IIPUHLIANIAMU Ta
npaktukamu KCB. V npyromy po3saisni «DopMyBaHHS CHCTEMU OLIiHIOBaHHS KOPIIOPATUBHOI COLiaIbHO]
BiATIOBiAJIbHOCT] y PUTEMNIi» 31iliICHEHO METOAUYHUM CUHTE3 IiAXOIiB 10 PO3IJIsLy PUTENITY SIK crienuidHOi
cepy €KOHOMIYHOI [IisSJIBHOCTI i IPOBEAEHO MOPIiBHSIbHUIN aHasi3 MeToAiB ouiHoBaHHA KCB. B uboMy po3zini
IOCJIIKeHO €BOJIIOLiI0 PUTENITY B II00AJIbBHOMY 1 BiTUM3HSIHOMY KOHTEKCTaX, BU3HAYEHO 00 0COOJINBOCTI,
KJII0YOBi (POPMU KOHKYPEHTHOi 60pOThOU Ta QYHKIIOHA/bHI XapaKTepuCTUKU. [IpoaHasnizoBaHO BIJIMB NaHAEMii
Covid19 Ta noBHOMAacCIITabHOTO POCIACHKOrO BTOPTHEHHS B YKpainy B jitoTroMy 2022 p. Ha po3BuToK KCB y
YKpaiHCbKOMY PUTEJI; BCTAHOBJIEHO BUCOKMIA PiBEHb COLia/IbHOI CKIa40BO]I BilllTOBINANLHOCTI MigIIPUEMCTB.
Po3pobseHo iHIUKAaTOpHY cucTeMy oLiHoBaHHS cTaHy KCB 3a m'siTbMa rpynamuy MoKa3HUKiB: EKOHOMIYHMMU,
COLiaJIbBHUMY, ITIPABOBUMHU, €KOJIOTIYHNMU Ta F€HAEPHUMU. [IpoBeieHO IMHAMIYHMI aHAaJli3 Ta IOPiBHSIHHS 3
3arajibHOHALiOHAJILHYMMU NTOKa3HUKamu. Ha nifcrasi origny HayKOBUX Npallb 3[iMCHEHO OPIBHSJIBHMI aHAJIi3
METOJIOJIOTIYHMX MiAX0AiB oo ouiHoBaHHA KCB i nigTBepaykKeHo NOLiIbHICTh ONUTYBAHHS SIK OCHOBU
MeTonoJorii. CTBOPEHO MaTPULI0 METOIB i TUIIIB OLiHKY BIIMBY KCB i3 xapaKTepUCTUKOIO iXHiX Iepesar i
0OME>XeHb y 3aCTOCYBaHHi 10 puTeiy. BusHaueHo, 10 aKkTUBHU PO3BUTOK iHCTPYMEHTIB oLiHioBaHHs KCB
3YMOBJIEHU 3POCTAaHHIM 3HAUYILOCTI COLiaJIbHO BiiTIOBiAAIbHOTO 6i3HECY 117151 KOHKYPEHTOCIIPOMOSKHOCTI,
peryTauii Ta JOBipy CIIOXUBAYiB i mapTHepiB. Po3po6sieHo aHKeTy Ha OCHOBI IIPUHIIUITY «yCBiIlOMJIEHOI
BiZJ[TOBiAJIbHOCTi» Ta KOHCTPYKTOP ONUTYBAaHHS AJIs1 IPOBELEHH HocimkeHHs ctany KCB y pureiini. Y TpeTboMmy
po3aii «PO3BUTOK CCTEMU OLIiHIOBAHHS KOPIIOPATUBHOI COLia/IbHOI BiNOBINAJILHOCTI y PUTEMNIII» IIPELNCTaBIEHO
IIPAKTUYHY peasizalilo MeTOAUYHUX NiaxXoiB. TeopeTuYHO O6I'PYHTOBAHO [TPOIIOHOBAHUI METOJ, OLIiHIOBAaHHS
notoyHoro crany KCB: BpaxoBaHo crenudiky puteiisy, noTpedy cTeMKxoJepiB, iHTepecH NpalliBHUKIB;
PO3pO06IEHO METOIOJIOTIIO, SIKA IO3BOJISIE BCTAHOBUTHU MOTOYHMI piBeHb KCB i BUBHaUUTH 3B'130K MiXXK HUM Ta
337J0BOJIEHICTIO [IEPCOHAIY, TPOAYKTUBHICTIO U JIOSIIIBHICTIO KJIieHTiB. [IpoBeieHO onuTyBaHHs 326 CHiBPOOITHUKIB,
BUSIBJIEHO Bi]MiHHOCTI B OLiHILIi 3Ha4yOCTi ckianoBux KCB 3asexHo Bif cTaTi, BiKy Ta OCBiTH PECIIOHIEHTIB.
Po3pobneHo meTon popmyBaHHS IPodisio HA OCHOBI pe3yJIbTaTiB ONIMTYBaHHS, 3[liICHEHO MTOPiBHAIbHUI aHAai3 i3
npodingMy iHIKX rasysei, BCTaHOBJIEHO BUILy OLiHKY ctany KCB y pureiii. 3aCTOCOBaHO METOJ, FOJIOBHUX
KOMIIOHEHT [0 IBOX BU/IiJIEHUX KJIACTePiB; MOOYL0BaHO rpadiuHe Ta TabIMyYHe BifoOPasKeHHS (PAaKTOPHUX
HaBaHTa)KeHb; IOBEJIEHO HAsIBHICTb iCTOTHUX pi3HULDb ¥ pakTOpax BiuBy Ha KCB Mix rpynamu. CTBOpeHO
MaTpULI0 CYMiXKHOCTI 3 eKCIIEPTHUMMU BaroBUMu Koe@illieHTaMu; TPaHC(POPMOBAHO JIIHIBICTHYHI OLIIHKY B YUCJIOBI
3HQYEHHS; 00YMCIIEHO KOHCOHAHC i ieHTU(PIKOBaHO KJI0YOBi KOHLENTH. Ha OCHOBI HEWITKOI KapTU PO3IJISIHYTO
BapianTu po3ButKy KCB y puteiini 3a nonomororo [13 Mental Modeler; mpoananizoBaHo B3a€EMHi BIIUBU (aKTOPIB;
BCTAHOBJIEHO, 11O [IPOBiIHI YUHHUKU CIPUSIOTH HiaBuileHHI0 piBHg KCB. [IpakTryHa 3Ha4YyIIiCTh TJOCIiIKEHHS
HiATBEPAXYETbCS JOKYMEHTAIbHO 3a(iKCOBAaHUMMU BUIIAJKaMU BUKOPUCTAHHS IOT0 pe3ysbTaTiB. Pe3ysibTaTu
IMCEepPTaLifHOTO AOCiIKEHHSI BUKOPHCTAaHO B TeMax J0CimKeHb « DOpMyBaHHS IIEpeyMOB LOCTiIKEHHS
CTaBJIEHHS CHiBPOGITHUKIB 10 oToyHoro crany KCB nipnpuemctsa» (0123U100079; nosinka N2 1 Bin 02.02.2023) i
«Po3pobka cTparerii KOpIopaTUBHOI COLiaIbHOI Bif[IOBiNaJIbHOCTI 17151 MiATIPUEMHULIBKUX CTPYKTYP»
(0124U003103; mosinka N¢ 34 /2024 Big 02.07.2024).

2. The dissertation is devoted to the development and substantiation of theoretical and methodological support
and practical recommendations for assessing the state of corporate social responsibility in retail. In the first
chapter, “Theoretical Foundations for the Development of the Concept of Corporate Social Responsibility,” the
genesis and evolution of CSR are analyzed, from the earliest eighteenth-century ideas concerning workers’ welfare
to the modern understanding of CSR as an integrated element of business operations. Key stages in the concept’s



development are identified. Scholars’ approaches to defining CSR in the literature and in regulatory acts are
systematized, emphasizing the complexity of a system encompassing economic, social, environmental, legal, and
philanthropic components. A comparative analysis of Ukrainian and foreign interpretations of the concept reveals
the predominance of economic and social dimensions in domestic scholarship and a more institutionalized
character in international research. Drawing on international definitions and best practices, the author then
formulates an original working definition of CSR. Special attention in this chapter is paid to CSR development in
retail: the stages of scholarly investigation are outlined, approaches in different countries are compared, and the
principal methods of empirical research (surveys of employees, consumers, and other stakeholders) are
highlighted. Existing CSR visualization models are examined for their strengths and weaknesses, and on this basis
the author proposes an original model illustrating the interrelationships among economic, legal, ethical, and
philanthropic elements alongside CSR’s core principles and practices. The second chapter offers a methodological
synthesis of approaches to viewing retail as a distinct economic activity and presents a comparative analysis of
CSR evaluation methods. This chapter traces retail’s evolution globally and domestically, identifies its distinctive
features, principal forms of competitive struggle, and functional characteristics. It analyzes the impact of the
COVID-19 pandemic and the full-scale Russian invasion of Ukraine in February 2022 on the development of CSR in
Ukrainian retail, finding a high level of social responsibility among enterprises. An indicator system for assessing
CSR is developed, comprising five groups of metrics—economic, social, legal, environmental, and gender
indicators—and a dynamic comparison with national averages is performed. A literature review supports a
comparative analysis of methodological approaches to CSR evaluation and confirms the appropriateness of surveys
as the methodological core. A matrix of methods and types of CSR impact assessment is created, detailing each
approach’s advantages and limitations in the retail context. It is determined that the active development of CSR
assessment tools is driven by the growing importance of socially responsible business for competitiveness,
reputation, and the trust of consumers and partners. Finally, a questionnaire based on the principle of “informed
responsibility” and a survey constructor for studying CSR in retail are developed. The third chapter presents the
practical implementation of the proposed methodologies. Theoretically substantiated is the method for evaluating
the current state of CSR in retail, which accounts for industry specifics, stakeholder needs, and employee
interests. The methodology enables determination of the current CSR level and analysis of its relationship with
staff satisfaction, operational productivity, and customer loyalty. A survey of 326 employees reveals differences in
the perceived importance of CSR components depending on respondents’ gender, age, and education. A profiling
method based on survey results is developed and compared with profiles from other industries, showing a higher
CSR assessment in retail. Principal component analysis is applied to two identified clusters; both graphical and
tabular representations of factor loadings are constructed, demonstrating significant differences in CSR influence
factors between groups. A fuzzy cognitive map is created with an adjacency matrix of expert-assigned weighting
coefficients; linguistic assessments are converted to numerical values, consonance is calculated, and key concepts
are identified. Scenario modeling of CSR development in retail using Mental Modeler software examines inter-
factor influences and confirms that leading factors positively affect CSR levels. The practical significance of the
research is evidenced by documented cases of its application. The dissertation’s findings have been implemented
in the research projects “Forming the Preconditions for Studying Employees’ Attitudes toward the Current State of
CSR at an Enterprise” (0123U100079; No.1, 02 /02 /2023), “Development of a Corporate Social Responsibility
Strategy for Entrepreneurial Structures” (0124U003103; No.34 /20, 02 /07 /2024).
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Biacue IpizBuie Im's I1o-6aThKOBI Brmsniok Tetsna [lasnisHa

TOJIOBH paju

BnacHe IlpizBume Im's I10-6aTbKOBI Brmsniok Tersna [1aprisHa

TOJIOBYIOYOrO Ha 3acCimaHHi

BignosigasibHuUI 3a MiATOTOBKY Baunsniok T. 1.

00JIiIKOBHX JOKYMEHTIB

PeecTpartop YkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiJIIOBiZaJIbHUM 3a peE:CTpaI.lilO HayKOBO'l' Opuenko TersiHa AHaTOJIiBHA

OisiILHOCTI




