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Pedepar:

1. Incepraliiio IpUCBSIYEHO PO3POOLi Ta OOIPYHTYBaHHIO TEOPETUKO-METOIMYHOTO 3a0€3MeYEHHS I TPAaKTUYHUX
PEKOMEHALIN OA0 OLIHIOBAHHA CTaHY KOPIIOPATUBHOI COLia/IbHOI BiZi[TOBIZAJILHOCTI B PUTENIIL. Y NIEPIIOMY
po3nisi «TeopeTnyHi OCHOBY PO3BUTKY KOHILIEIIIii KOPIIOPATUBHOI COLLiaIbHOI BiINOBIIaJIbLHOCTI» IIPOaHasi30BaHO
re"esuc i esosmonito KCB Big nepmux ineit XVIII cT. mono no6po6yTy MpaliBHUKIB 40 cydyacHOro po3yMinHsg KCB sx
iHTErpOBAaHOro €JIEMEHTY Oi3Hec-omnepauiil. BLIOKpeMJIeHO KJII0OYO0Bi eTany po3BUTKY KOHLeNMii. CucTeMaTu30BaHO
Migxony HayKoBLiB 10 Bu3HauYeHHs KCB y siTepaTypi 1 HOpMaTUBHO-TIPABOBUX aKTaX, MiJKPECIE€HO KOMIIJIEKCHICTD
CHUCTEeMH, 1110 OXOIJII0E eKOHOMIYHI, CcolliasibHi, eKOJIOTiuHi, TPaBoBi Ta QiaHTpOMNIYHI KOMITOHEeHTU. [IpoBeeHo
NIOPIBHSIJIbHUI aHai3 YKPAiHChKUX i 3apyODKHUX IHTEpIpeTallill IOHATTS, BCTAHOBJIEHO JOMiHYBaHHS
€KOHOMIYHOTO Ta COLiaJIbHOTO BUMIpIB y BITUM3HSIHUX MTPALX i 6iblly iHCTUTYLIOHAJIBHICTD Y 3aKOPIOHHUX

mociimkeHHsx. Ha ocHOBI MibkHapoaHuX mediHilil i pakTuK po3po6seHo aBTopcbke TaymadeHHss KCB. OcobiuBa



yBara B po3aii npuginena po3sutky KCB y puTeii: OKpeCaeHo eTanu CTaHOBJIEHHS HAyKOBOT'O BUBYEHHS,
IIOPIBHSIHO IiTXOAU B Pi3HUX KpaiHax i BUOKpPEMJIEHO OCHOBHI METOIM eMITiPUYHUX TOCIIiI>KEeHDb (OIIMTYBAHHSI
IIpaliBHUKIB, CIIOXKMBAYiB Ta iHIMX CTelKkxosnepiB). [[poanasnizoBaHo icHy10Ui Monei Bizyanizauii KCB,
PO3IJISIHYBIIN iXHi CUJIBbHI Ta CJ1a0Ki CTOPOHH, i Ha Lill OCHOBI 3alIpDONIOHOBAHO AaBTOPChKY MOZEJb, SIKA BiloOpakae
B32€MO3B'130K €EKOHOMIUHUX, IPAaBOBUX, €TUYHUX i (PiZIAHTPONIYHUX €JIEMEHTIB i3 KJIIYOBUMU NIPUHLIANIAMU Ta
npaktukamu KCB. V npyromy posaini «®opMyBaHHS CHCTEMU OLIiHIOBaHHS KOPIIOPATUBHOI COLiaIbHO]
BiATIOBiaJIbHOCT] y PUTENIi» 30iliICHEHO METOAUYHUM CUHTE3 IiAXOIiB 10 PO3IJISILy PUTENITY SIK crienuidHOi
cepu eKOHOMIYHOI JiIBHOCTI i TpOBEIeHO MOPIiBHAMBHUN aHami3 MeToiB oljiHioBaHHS KCB. B iboMy po3saini
IOCJIiIKeHO eBOJIIOLI0 PUTENITY B IJI00QIbBHOMY 1 BITUM3HSIHOMY KOHTEKCTaX, BU3HAY€HO HOTr0 0COGJINBOCTI,
KJII0YOBi (POPMU KOHKYPEHTHOi 60pOThOU Ta PYHKIiOHA/bHI XapaKTepUCTUKU. [IpoaHanizoBaHO BIJIMB NaHAEMii
Covid19 Ta noBHOMAacCIITabHOTO POCIACHKOrO BTOPTHEHHS B YKpainy B jitoTroMy 2022 p. Ha po3BuToK KCB y
YKpaiHCbKOMY PUTEJI; BCTAHOBJIEHO BUCOKMIA PIBEHb COLia/lbHOI CKIa0BO]I BilIlTOBiIANIbHOCTI MifIIPUEMCTB.
Po3pobseHo iHIUKaTOpHY cucTeMy oliHioBaHHS cTaHy KCB 3a n'siTbMa rpynamuy oKasHUKiB: eKOHOMIYHMMU,
colliaJIbHUMU, IPAaBOBUMMU, €KOJIOTIYHUMH Ta TeHAepHUMU. [IpoBesieHo IMHAMIYHUI aHali3 Ta MOPiBHSIHHS 3
3araJibHOHaliOHAJIbHUMY NTOKa3HUKaMU. Ha mifcrasi oryisaay HayKoBUX ITpallb 3Mi¥ICHEHO [TOPIBHAIBHUN aHali3
METOM0JIOTIYHYX NifX0iB mofo oniHoBaHHA KCB i nigTBEpIKEHO JOLiNbHICT OIUTYBAHHS SIK OCHOBU
meTogoJiorii. CTBOpEHO MaTpULIIO METOAIB i TUIIB OLiHKM BILINBY KCB i3 XapakTepuUCTUKOIO IXHiX nepesar i
0OME>X€Hb y 3aCTOCYBaHHi 10 puTeily. Bu3HaueHo, o aKTUBHMM PO3BUTOK iHCTPYMEHTIB oLiHI0BaHH:S KCB
3YMOBJIEHNI1 3pOCTaHHSIM 3HA4YYIIOCTi COLiaIbHO BifIIOBiaIbHOTO 6i3HECY 11711 KOHKYPEHTOCIIPOMOYKHOCTI,
pernyratii Ta JoBipy CIIOXXUBayiB i apTHepiB. Po3po6sieHo aHKeTy Ha OCHOBI IPUHLUITY «yCBilOMJIEHOI
BiITIIOBiJJaJIbHOCTi» Ta KOHCTPYKTOP ONMTYBaHHS 11151 IPOBeAeHHs nociigkeHHs crany KCB y pureitni. ¥ TpeTboMy
po3aii «PO3BUMTOK CCTEMU OLIIHIOBAaHHS KOPIIOPATUBHOI COLia/IbHOI BiNOBINAJILHOCTI y PUTENII» IIPELNCTaBIEHO
[IPaKTUYHY peasidalilo MeTOIUYHUX MinxoxiB. TeopeTUyHO OOIPYHTOBAHO IIPOIIOHOBAHUM METO]L, OLiHIOBAaHHSI
notoyHoro crany KCB: BpaxoBaHo crienudiky puteiisy, noTpeby CTeMKX0oJepiB, iHTepecH NpalliBHUKIB;
PO3pO06EHO METOIOJIOTIIO, SIKA IO3BOJISIE BCTAHOBUTHY NMOTOYHMI piBeHb KCB i BUBHaUNTH 3B'130K MiXXK HUM Ta
33/I0BOJIEHICTIO TIEPCOHATY, TPOAYKTUBHICTIO ¥ JIOSJIBHICTIO KieHTiB. [IpoBeieHo onuTyBaHHS 326 CHiBpOOITHUKIB,
BUSIBJICHO BiIMiHHOCTI B OLiHIIi 3Ha4ywOCTi cKiagoBux KCB 3aseXHo Bif cTaTi, BiKy Ta OCBiTH PECIIOHIEHTIB.
Po3pobseHo meTon popMmyBaHHs IPOQisio HA OCHOBI pe3yJIbTaTiB ONIUTYBAHHS, 3[IiICHEHO MTOPiBHAIbHUI aHAai3 i3
npodinsiMH iHIIMX ranys3ei, BCTAHOBJIEHO BUlly OLiHKYy cTany KCB y puteiisi. 3acTOCOBaHO METOJ, TOJIOBHUAX
KOMITOHEHT JJ0 [IBOX BHiJIEHUX KJacTepiB; mobynoBaHo rpadiyne Ta TabandyHe BifoOpakeHHs PaKTOPHUX
HaBaHTa)X€Hb; I0BEJIEHO HAasIBHICTb iCTOTHUX pi3HULDb Y pakTOpax BiiuBy Ha KCB Mix rpynamu. CTBOpeHO
MaTpHULIO CYMiKHOCTI 3 €KCIIEPTHUMU BaroBUMH Koe@illieHTaMK; TPaHC(POPMOBAHO JIIHIBICTUYHI OLIIHKYU B YUCJIOBI
3HAYEHHS1; 00YMCJIEHO KOHCOHAHC i ileHTndikoBaHO KI0YOBi KOHLENTH. Ha OCHOBI HEUiTKOi KapTH PO3IJISIHYTO
BapianTu po3BuTKy KCB y puteiini 3a sonomororo [13 Mental Modeler; npoananizoBaHo B3a€MHi BIJIUBU (aKTOPiB;
BCTAHOBJIEHO, 1O [IPOBiIHI YUHHUKU CIIPUAIOTH HiaBuileHHIO piBHg KCB. [IpakTryHa 3Ha4yIiCTh JOCIiIKEHHS
HiATBEPAXYETbCS JOKYMEHTAIbHO 3a(iKCOBAHMMU BUIIAJKaMU BUKOPUCTAHHS MIOTO Pe3yJbTaTiB. Pe3ysbraTu
IMCEepPTaLifHOTrO AOCJIIPKEHHSI BUKOPHCTAaHO B TeMax J0CimKeHb « DOpMyBaHHS IIepeyMOB AOCiIKEHHS
CTaBJIEHHS CHiBPOOITHUKIB 10 noToyHoro crany KCB nignpuemctsa» (0123U100079; nosigxa N2 1 Bin 02.02.2023) i
«Po3pobka cTparerii KOpOpaTUBHOI COLIIAIbHOI Bif[IOBiNaJIbHOCTI 7151 MiATIPUEMHULIBKUX CTPYKTYP»
(0124U003103; nosinka N2 34 /2024 Big 02.07.2024).

2. The dissertation is devoted to the development and substantiation of theoretical and methodological support
and practical recommendations for assessing the state of corporate social responsibility in retail. In the first
chapter, “Theoretical Foundations for the Development of the Concept of Corporate Social Responsibility,” the
genesis and evolution of CSR are analyzed, from the earliest eighteenth-century ideas concerning workers’ welfare
to the modern understanding of CSR as an integrated element of business operations. Key stages in the concept’s
development are identified. Scholars’ approaches to defining CSR in the literature and in regulatory acts are
systematized, emphasizing the complexity of a system encompassing economic, social, environmental, legal, and
philanthropic components. A comparative analysis of Ukrainian and foreign interpretations of the concept reveals



the predominance of economic and social dimensions in domestic scholarship and a more institutionalized
character in international research. Drawing on international definitions and best practices, the author then
formulates an original working definition of CSR. Special attention in this chapter is paid to CSR development in
retail: the stages of scholarly investigation are outlined, approaches in different countries are compared, and the
principal methods of empirical research (surveys of employees, consumers, and other stakeholders) are
highlighted. Existing CSR visualization models are examined for their strengths and weaknesses, and on this basis
the author proposes an original model illustrating the interrelationships among economic, legal, ethical, and
philanthropic elements alongside CSR’s core principles and practices. The second chapter offers a methodological
synthesis of approaches to viewing retail as a distinct economic activity and presents a comparative analysis of
CSR evaluation methods. This chapter traces retail’s evolution globally and domestically, identifies its distinctive
features, principal forms of competitive struggle, and functional characteristics. It analyzes the impact of the
COVID-19 pandemic and the full-scale Russian invasion of Ukraine in February 2022 on the development of CSR in
Ukrainian retail, finding a high level of social responsibility among enterprises. An indicator system for assessing
CSR is developed, comprising five groups of metrics—economic, social, legal, environmental, and gender
indicators—and a dynamic comparison with national averages is performed. A literature review supports a
comparative analysis of methodological approaches to CSR evaluation and confirms the appropriateness of surveys
as the methodological core. A matrix of methods and types of CSR impact assessment is created, detailing each
approach’s advantages and limitations in the retail context. It is determined that the active development of CSR
assessment tools is driven by the growing importance of socially responsible business for competitiveness,
reputation, and the trust of consumers and partners. Finally, a questionnaire based on the principle of “informed
responsibility” and a survey constructor for studying CSR in retail are developed. The third chapter presents the
practical implementation of the proposed methodologies. Theoretically substantiated is the method for evaluating
the current state of CSR in retail, which accounts for industry specifics, stakeholder needs, and employee
interests. The methodology enables determination of the current CSR level and analysis of its relationship with
staff satisfaction, operational productivity, and customer loyalty. A survey of 326 employees reveals differences in
the perceived importance of CSR components depending on respondents’ gender, age, and education. A profiling
method based on survey results is developed and compared with profiles from other industries, showing a higher
CSR assessment in retail. Principal component analysis is applied to two identified clusters; both graphical and
tabular representations of factor loadings are constructed, demonstrating significant differences in CSR influence
factors between groups. A fuzzy cognitive map is created with an adjacency matrix of expert-assigned weighting
coefficients; linguistic assessments are converted to numerical values, consonance is calculated, and key concepts
are identified. Scenario modeling of CSR development in retail using Mental Modeler software examines inter-
factor influences and confirms that leading factors positively affect CSR levels. The practical significance of the
research is evidenced by documented cases of its application. The dissertation’s findings have been implemented
in the research projects “Forming the Preconditions for Studying Employees’ Attitudes toward the Current State of
CSR at an Enterprise” (0123U100079; No.1, 02 /02 /2023), “Development of a Corporate Social Responsibility
Strategy for Entrepreneurial Structures” (0124U003103; No.34 /20, 02 /07 /2024).
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Biacue IlpisBume Im'st [To-6aThKOBI Brustiok Tersina [lapnisHa

rOJIOBYIOYOTO Ha 3acCiflaHHi

BignoBigasibHUIH 3a HiATOTOBKY Bnnsniok T. T1.

00JIiIKOBUX JOKYMEHTIB

Peectpartop YkpIHTEI



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




